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Tele/IHLI 1 onpeaecJIcHus

3aka3umk — opuaAnYecKoe WM (pu3Mueckoe IWIo, oOpaTuBIIeecs C 3aKa3oM K
APYTOMY JIMILy — MOCTABIIUKY TOBapoB U yciyr (McnonHuTento).

Hcnonnurens — moboe mumo (Ipeanpustie, opranu3anys, Gupma), OKa3blBaroIiee
YCIIyTH 110 33JJaHUI0 APYTOro JIMLA WIH COITIACHO JOTOBOPY C 3aKa3UMKOM YCIIYT.
ADOHEHT - KOHEYHBIH OTPEOUTENb yCIyT panuoreneoHHON (MOOMITBHOI) CBSI3M.
Omneparop cBsi3u (Omeparop) — IOPHIMYECKOE JIHIO, MPEIOCTABISIONICE YCIyTH
MOJIBMKHOW paaroTenehOHHON CBSI3U HA OCHOBAHWU COOTBETCTBYIOIINX JIMIICH3UH.
BuyTpu3oHnoBasi c¢Bsi3b - TeIePOHHAS CBSA3b MEXKIY ITOJ30BATEIIbCKUM (OKOHEYHBIM)
o0opynoBaHWEM, TOJKIIOUEHHBIM K CETH MECTHOW TeleOHHOW CBS3H U
pa3MEIllEHHBIM B MpeJesax TePPUTOPUU OJHOTO0 U TOro ke cyownekra Poccuiickoit
denepanuu.

Me:xkayropoansisi cBsi3b - Telie()OHHAS CBSI3b MEXKILY MOJIH30BATEIBCKIM (OKOHEYHBIM)
o0opynoOBaHWEM, TOJKIIOUEHHBIM K CETH MECTHOW TeleOHHOW CBS3H U
pasMemeHHbIM B TIpeaesiax TEePPUTOPUHM  PaA3INYHBIX CyOBbekToB Poccuiickoit
denepanuu.

Me:xkayHapoaHasi ¢BsI3b - TeJIe(OHHAS CBS3b MEXK/Iy IOJIb30BATEIILCKUM (OKOHEYHBIM)
o0opynoOBaHHWEM, TOJKIIOUEHHBIM K CETH MECTHOW TeleOHHOW CBS3M U
IIOJIB30BATEISIMU, HAXOMSIIMMUCS 3a npenenamu teppuropun Poccutickon @enepannn
PoymuHr - nporeaypa npenocrapienus yciyr (coroBoit cBszu, Wi-Fi) aboneHTy BHE
30HBI OOCITY’)KHBaHUSl «JOMAIlIHEH» ceTH aDOHEeHTa C HCIIOJIIb30BAaHUEM PECYPCOB
apyroi (rocreBoi) cetu. [Ipu 3ToM abOHEHTy He TpeOyeTcs 3akKiouarh JOTOBOP C
MPUHUMAIOLIUM OIIEpaTopoM, a IJjiaTa 3a yCIyTd CIUCBIBAETCS C €ro cuéra.
SIM-kapra — uaeHTH(UKATMOHHBIN MOy b aO0OHEHTa, TPUMEHSIEMBbI B MOOMILHON
CBSI3H.

GSM — moOanbHbIl  cTaHgapT UMGPOBOHl MOOWIBLHONW COTOBOM CBSI3H, C
paszzesieHneM KaHaJoB 10 BPEMEHU U YacTOTE.

GPRS - Hancrpoiika Haja TexHojorueil moowunsHOUM cBsizm GSM, ocyiecTBisomas
nakeTHyIo nepeaady naHHbIX. GPRS  mo3BonseTr monp30Barenio  CETH COTOBOU
CBSI3U IPOM3BOIUTH OOMEH NaHHBIMU C JIPYyrUMHU ycTpoicTBamu B cetd GSM wu ¢
BHELIHUMU CETAMH, B TOM unciie IHTepHeT.

2G - aOOpeBmatypa mis OOO3HAUEHHUS BTOPOTO TIOKOJEHUS OECIPOBOIHOMN
TeneOHHONU TEXHOJIOTHH.
3G — TexHONMOTMM MOOWJIBHOW CBS3M 3 TOKOJEHUS — HA00p YCIyr, KOTOPBIN

00bEIMHSAET KaK BRICOKOCKOPOCTHONW MOOWIBHBIN JIOCTYII C yCiyramu cetu MHTepHer,
TaK ¥ TEXHOJIOTHIO PAIMOCBSI3H, KOTOpasi CO3MaET KaHaJ mepeaadu TaHHbIX.

LTE - crangapr OecnpoBOAHOW BBICOKOCKOPOCTHOM TMepeAayd JIaHHbIX IS
MOOMITEHBIX TeJIE(OHOB U JPYTUX TEPMUHAJIOB, pAOOTAIOMINX C TAHHBIMHL.

M2M - MexmammaHoe B3aumozericrsue, Machine-to-Machine, obmiee HasBanue
MPOBOJHBIX W OECIPOBOJHBIX TEXHOJOTHUH, KOTOPBhIE TMO3BOJISIIOT YCTPOWCTBAM
(mpubopam) oOMeHHBATHCS HHPOPMALIUEH JPYT C APYTOM.

Wi-Fi - nmporokon OecripoBoHOM Tepeaavyn JaHHBIX, TOMOTAIOIINNA COSAMHUTL N-HOE
KOJIMYECTBO KOMITBIOTEPOB B CETh, JTUOO MOIKIIOYUTh WX K HMHTEPHETY, C MAaJbIM
pagrycoM NEUCTBUS, UCIIOIb3YIOIIUN PAJUOBOIHBI.

VPN - 0000ménHoe Ha3BaHHE TEXHOJIOTHH, MO3BOISIOMIMX OOECIIEYUTH OLHO WU
HECKOJIBKO CETEBBIX COCIMHEHHH (JIOTMYECKYIO CETh) MOBEPX APYrOM CETH
YeroiiunBoe nokpbiTHe cranaapra GSM — 30Ha yBepeHHOTO IpuemMa COTOBOU CBSI3U
HA TEPPUTOPHH, B TPEIEIax KOTOPOW CHUTHAJI HE 3aBUCHUT OT BPEMEHHU CYTOK, Tofa U



npyrux (paxTopoB. YPOBEHb CHUTHAJIA TIPU 3TOM JOJDKEH OBITh HE HUXKE HEOOXOAMMOTO
ypoBHst (7516 s 2G, 85 nb mna 3G, 95 nb mis 4G) QyHKIMOHUPOBAHUS yCIyT
CepBUCA CBS3H.

Web-unTepdeiic - 3T0 COBOKYITHOCTh CPECTB, IIPU MOMOIIU KOTOPBIX MOJIb30BATEb
B3aMMOJICHCTBYET C BeO-CaliTOM WJIU JIFOOBIM JIPYTUM NPUIIOKEHUEM depes Opay3ep.
SMS - TexHONOTHS, MO3BOJISIIONIAS OCYMIECTBIATh MPUEM M TEpenady KOPOTKUX
TEKCTOBBIX COOOIICHUI C TOMOIIBI0 COTOBOTO TesedoHa.

MMS - cucrema mepenadund MyJbTHMEIMUHBIX COOOIICHUN (M300pasKeHMH, MEIOIHi,
BHUJICO) B CETSX COTOBOM CBSI3H.

KopnopaTuBHass mo0uibHasi CBsI3b — HA0Op yCIyr MOOWJIBHBIX KOMIAHUU IS
Ow3Heca, MO3BOJSIONIUN IOPUIUIYECKUM JIUIAM TM0100paTh Hanbojee ONTHMAIIbHBIN
BAapUAHT CBSI3H C YUETOM CIEIU(DUKH NeITeTLHOCTH.

IlepcoHanbHbIE MeHeMKep — TOMOINIHUK U KOHCYJIBTAHT B BBIOOpE MPOIYKTOB WU
yCIIyT, TpeuiaraeMbix VcmomHuTeneM, 00€CeunBalOMUN  [IEHTPATU30BAaHHOE U
3¢ (HeKTUBHOE YIPaBIICHUE YCIyTaMHd U TPOIYKTAMHU B IEJISX COXPAHEHUS BPEMEHH U
co3naHus KoOM(QOPTHBIX YCIOBHI OOCITY)KHBaHHMsI B TIPE/IEaxX OJJHOTO PETHOHA.
KopnopaTuBHbiii MeHeq:kep — OusHec- eamnmma Omneparopa CBsI3W, B TOM YHUCIIE,
YIOJTHOMOYEH KOOPIMHUPOBATH JESATEIHHOCTh MEPCOHAIBHBIX MEHEKEPOB, OTBEYas
3a B3aUMOJICHCTBUE C KOPIIOPATHBHBIMY KIIMEHTAMH CO CTOPOHBI UCTIOTHHUTEIS YCIIYT.
HecaHKIIHOHMPOBAHHBII J0CTYN — JOCTyn K wWHpOpMAMK B HapyIIEHUE
JOJDKHOCTHBIX TTOJITHOMOYHMI COTPYIHHKA, JOCTYN K 3aKphITOH IS ITyOJIMYHOTO
noctyna uH(GopMauu co CTOPOHBI JIUIl, HE UMEIOIINX pa3pelieHus] Ha JOCTYH K dTOU
nHpopmanuu. Takke HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM B OTAEIBHBIX CIydasx
HA3BIBAIOT MOJYYCHHE J0CTyNa K WH()OPMAIIUH JIUIIOM, UMEIOIUM MPABO Ha JIOCTYII K
sToii mHpopMmammu B 00BEME, MPEBBIIAONIEM HEOOXOMUMBIA ISl BBITIOJTHEHUS
CITy’>keOHBIX 00S3aHHOCTEH.

CoroBasi cBfI3b, C€Th MOABUKHON CBSI3U — OJIUH U3 BUIOB MOOMJIBHON PaIOCBSI3H,
B OCHOBE KOTOPOTO JISKHUT COTOBAs CETh.

ba3oBasi cTaHUUMsi — CHCTEMHBIM KOMIUIEKC NPUEMOIIEPENAIONIEH aIapaTyphl,
OCYIICCTBIISIFONICH  IEHTPaIM30BAaHHOE  OOCITY)KMBAaHWE  TPYNIbl  KOHEYHBIX
aOOHEHTCKHX yCTPOWCTB.



1. OO01ue cBeIeHNA

1.1. JlaHHBI JTOKyMEHT CO3/laH B COOTBETCTBHHM C «EJMHBIM CTaHIApPTOM
3akynok [TAO «Poccern» (ITomokeHre 0 3aKymKe)» C LEIbI0 ONTUMAILHOTO BBIOOPA
WCIIOJIHUTEJISI HAa OKa3aHUE YCIyr KOPIOPAaTHUBHON COTOBOW CBSI3M JJI HYXJ BCEX
¢mmmanos [TAO «Pocceru Llentp u [IpuBomxbe».

Henbto  pa3paborku  Hacrosimiero  TexHUYecKoro  3afaHusi  SIBJISETCS
onpeerneHue TpeOOBaHUIM K OKa3aHUIO YCIIYT.

1.2. 3aka3umk

[Ty6mmunoe akimonepHoe obmiectBo «Pocceru LlenTp u [IpuBoimkbe».

1.3. PexBu3uThl 3aKazuuka:

ITAO «Poccetu LlenTp u [IpuBomxbe»

Anpec: 603950, . Hmxuauit HoBropon, yn. PoxxnectBenckas, 33

NHH: 5260200603

KITIIT: 526001001

OKITIO: 81296703

OI'PH: 1075260020043

1.4. ITmaHOBBIE CPOKHU BBITOTHEHHS PadOT:

Hauvaso okazanus yciyr: ¢ Hauana A€MCTBUSI 10rOBOpa

OxoHuaHUE OKa3aHus ycIyT: 36 MecsIeB

1.4. DOrtambl m 00beMBI BBINOJHEHHA pabOT MO TepeBony aOOHEHTCKHUX
HOMEpPOB, B CJIy4ya€ CMEHBI JCHCTBYIOIIETO OIEparopa CBs3M, OINPEACISIIOTCA Ha
CTaJIM1 3aKJIIOYEHUS JOTOBOPA.

1.5. Hcnonuurens:

OmpegensieTcst MO0 UTOraM 3aKyIKH, COTJIACHO KPUTEPHUSIM OLIEHKU 3asiBOK Ha
yudactue (1.9 HaCTOSIIEr0 TEXHHYECKOTO 3a1aHusl).

2. IIpeamer oxa3aHus ycayr

2.1  VYcmyru romocoBod cOoTOBOW cBsizu mocpeactBoM cetn GSM nHa 0Gasze
COBPEMEHHBIX U(PPOBBIX TEXHOJIOTHI, BBICOKOTO KayecTBa (B TOM YHCJIE U IIPU CaMbIX
BBICOKMX Harpy3kax Ha CE€Th), HAJEKHO 3alIMIICHHbIE OT HECAHKIMOHUPOBAHHOTO
JOCTyNa, AOJDKHBI MMETh PAaBHOMEPHOE W IUIOTHOE TMOKphITHE Mo LleHTpamsHOMY U
[MpuBomxckomy denepanbabiM okpyram (LIPO u [1IDO) Poccuiickoit denepanuy, ¢
BO3MOXKHOCTBIO pacHIMpeHus: (HapamuBaHWs) 30HBI OOCITY)KHBAHUS U POyMHUHTOBBIX
OTHOIIICHUH, SKOHOMUYECKHU BBITOIHBIC TApUQBI U TIOJHBIA HAOOp COBPEMEHHBIX yCIYT
115t aDOHEHTCKHX HOMEPOB 3aKa34HKa.

2.2. TpeOoBanus k MoOWIbHOW TenedoHHON cBs3u B crangapre GSM
(paGoumit nmumamazon 800/900/1800/1900/2100/2500 MI') ¢ TNOAKIIOYCHHUEM K
00IIerocyIapCTBEHHBIM TEJIC(POHHBIM CETSM CTPaHbI Ui OKa3aHUS YCIIyT MECTHOH,
MEXXIyHApOIHON 1 MEXTYTrOpOIHON COTOBOM Tene(OHHOM CBSI3U U Nepeaayu JaHHBIX.



3. Heaun npenocraB/jieHus yCayr

3.1  Ilensro manHO# 3akynku sBisieTcs: odecnieuenune [1AO «Poccern Llentp
u [IpuBOomKBE» KOPIOPATUBHOM COTOBOMW panuoTene(oHHON CBA3BIO.

4. MecTo, yc/10BUS U CPOKHU OKA3aHMUS YCJIYT

4.1. Mecro mnpenocTaBlieHUsl YyCIyru: Ha Bced Tteppuropun Poccuiickoit
denepanuy, ¢ BOZMOXKHOCTBIO MPEIOCTABICHUS JaHHBIX YCIyr HEe MeHee 4eMm B 50
CTpaHax MHUpa.

4.2. JIONOMHHUTENHHO OOECHEUNTh HAIWYHE  YCTOWYMBOTO  MOKPBITHS
craunapra GSM mo texnomorun 2G, 3G, 4G B MecTax HpUCYTCTBUSI O(QHCOB WU
IUIOIIA0K 3aKa3uuKa, a UMEHHO:

HauMeHoOBaHHE TUIOIAAKHT Anpec
AO «Pozgf:ﬂiii;g Hﬂegrlz) I/)I)BOHXCBe» T Bnagumup, yn. boneimas Hukeropoackas, 1. 106
ITAO «POCCeTfHIi:EZIF;:(I)FPHBOMCBe» - r. BaunoBo, yn. Cy3nansckast, 3 "B"
AO ((POCCEEEHL}I]::;? eErl;IE HBOJBKBE = r. Kanyra, yn. Kpacuas ropa, a. 9/12
AO «Pocciglﬂgoe;?egrgf HBOJBKLE = r. Kupos, yn. Cnacckas, 1. 51
AQ ((POCCTI\P/II;;I;E I;/Ir(l)_ip HBOIDKBE» = r. Momkap-Ona, yi. ITandunosa 39a
AQ «POCS(E;IHEIZI;T;})I Zplr_gz :/IBOH)KBe» i r. H. HoBropon, yn. PoxxnectBenckas, a1.33
AQ ((POCCEEESng:}?eEFI;IE HBOIDKBE» = r. Ps3anb, [lepBomaiickuii mpocnexT, a.45a
I1AQ ‘<POCCGT(25HGBII{{TGI1; rli)gp MBOIDKBE = r. Tyna, yn. Tumupsizesa, 1. 99
AQ «POCC(ZT,;IM?;IT{;E eI;rlgI; HBOJBKLE = . MkeBck, yn. Coerckas 30

VYpoBeHb CHUTHAJIAa TIPU ITOM JIOJDKEH OBITh HE HUXXKE HEOOXOIUMOTO YpPOBHS
(75nb nna 2G, 85 nb s 3G, 95 nb s 4G) GyHKIMOHUPOBAHHS YCIYT CBA3H.

4.3 Ycnyru OKa3bIBaIOTCS KpyDIOCyTodHO, / (cemb) aHEH B Henmemwo, 0e3
MIEPEPHIBOB U BHIXOTHBIX.

5. TpeGoBaHusI K TEXHHYECKUM M (PYHKIMOHAJIBHBIM XapaKTePUCTHKAM

ycJayr
5.1. 3akperuieHue nepcoHaIbHOro MeHekepa Oneparopa CBsI3U B KaXIA0M U3

bunmanioB 3akazyMika C IEIbI0  COMPOBOXIEHHUS JOTOBOPA, YIIOJIHOMOYEHHOTO
MPOU3BOJUTL CEpPBUCHbIE U (uHAHCOBBIE omepanuu. CHHUCOK 3aKperuIEHHBIX
MEHE/DKEPOB C YKa3aHWEM KOHTAKTHBIX JIAHHBIX TIPEJOCTABISIETCS Ha JTare
3aKJIFOYEHUS JIOTOBODA.

5.2. IlpemocraBiieHHe KOPIOPATHUBHOTO MEHEIKEpPa, YIOIHOMOYCHHOTO
KOOPJIWHUPOBATh JIEWCTBUS TEPCOHAIBHBIX MEHemkepoB Omneparopa, a Takxke
00JIa/IafoIero MpaBOM TOAMKMCH JIONOJHUTEIBHBIX COIVIANICHUH, TMPWIOKESHUN K
JIOTOBOPY, 3aKa30B, aKTOB, CUETOB, cYeT-(PaKTyp W APyrux JOKYMEHTOB OT JUIA
Omneparopa cBsI3U.




5.3. [IIpemocraBienue noctyna K Web-uHTEepdeiicy win aHAIOTHYHOMY
UHCTPYMEHTY yIpaBlieHHS aOOHCHTCKUMH HOMEpaMH 3aKa3drka C [0 U3MEHEHUS
napamMeTpoB U Habopa MPeAOCTaBIIIEMBIX YCIYT, B TOM YHCIIE:

— MOIKITFOYCHUE/OTKITFOYCHUE YCITYT;

— MMOJKITF0YCHUE/OTKITFOYEHUE CKUTIOK;

— cMeHa Tapu(HOro IU1aHa;

— paccbuika SMS-coobmiennii;

— 3aKa3 CYETOB W JeTanu3anuii (B TOM 4YMCIIe, AMHOTO CYeTa) C JOCTaBKOH IO
e-mail wm no daxcy;

— (¢opMHpOBaHHE OTYETOB MO TpaduKy, HAUUCIECHUSAM, IUIaTeXam, HOMEpam
KOMIIaHHH,

— MPOCMOTP COBEPILICHHBIX PaHEEe OTIEPAIIHiA;

— MMPOCMOTP JaHHBIX IO KOHKPETHOMY a0OHEHTY;

— Ha3zHauyeHus HacTpoek APN;

— U3MEHEHHUE CTaTyCOB PErHCTPAINH B CETH aOOHEHTOB.

5.4. KpymiocyroyHoe MpeaoCTaBICHUE YCIYyT TEXHUYECKOW MOAJEPKKH TI0

BBIJIEJICHHOMY HOMEDY.

5.5. JlocTaBka OpHUTMHAJIOB BBICTABISIEMBIX E€XKEMECAYHBIX CUYETOB U
KOPPECIIOHICHIINN OCYyIIecTBIsIeTcsl KyphepoMm Ormeparopa a0 oduca 3akazumka
(cornmacho 11.4.2).

5.6.  SIM-xaptsl, npenoctanisiembie OnepaTopoM, JOKHBI UCTIOIB30BaTHCS B
aro0oM ammapate, paspaboranHoM i craHgaptoB  GSM  900/1800(2G), IMT-
2000/UMTS(3G), 1800/2500-2700(LTE) Bemymmmu ¢upmMaMu Ha pPBIHKE COTOBOIA
CBSI3W, W IO MEpe BHEIAPEHHUS MMHU HOBBIX pa3paboToOK, 3aKa3uuK [OJKEH HMETh
BO3MOXHOCTH OecruiatHoii 3amenbl SIM-kapt, B Tom guciie M2M-tepmo.

5.7. llpucBoeHne aOOHEHTCKOTO HOMEpa W3 IMyna 3aKa3dhKa, MMPOU3BOAUTCS
no 3asiBke B Call-uentp Oneparopa u/wmu uepes web-unTtepdeiic.

5.8. Bo3MOXHOCTH OecIUTaTHON NUCTAHIIMOHHON 3aMEHBI YTPAYCHHBIX W/WIH
noBpexxaeHHbIX SIM-kapr (B T.4. B TepMO HUCIOJHEHHWH) B TedeHHe 1-ro yaca ¢
MOMEHTa OOpPAIICHHUS.

5.9. [IlpemocraBieHue yciayr TOJIOCOBOW CBSI3W M NEpeAayd JaHHBIX B
HAI[MOHAIBHOM M MEXIyHApOJHOM POYyMHHTE.

5.10. OGecneueHrne TEXHUYECKOW BO3MOXHOCTU JAMCTAHIIMOHHON YCTAHOBKH
(kak CcaMOCTOSTENTPHOM, TaK W Yepe3 NEepCOHAIBLHOrO MEHEIDKepa) YCIOBHOH W
0e3yCJI0BHOH Tepeaapecaiy BhI30BOB.

5.11. OOGecneueHne pexxuMa OXXHIaHUs1/yIepKaHHs BEI30BOB.

5.12. OoecneueHue pekuMa 3arpeTa BXOASIUX/UCXOISIINX BHI30OBOB.

5.13. Oobecneuenne GpyHKIUU «OMPEACTUTETH BHI30BA.

5.14. Bo3MOXXHOCTH mpuemal/liepeiaud JaHHBIX, B TOM YHCJIE MOOUIHLHOTO
nocrymna B lHTepHer;

5.15. Tlpuem/nepenaua SMS u MMS cooOmieHwMiA.

5.16. ObGecneuenne OecrulaTHOTO  JOCTyNa YCTPOWCTB  abOHEHTa K
BbiiesieHHoMyY APN 3aka3uuka.

5.17. TlpenmocraBieHue BHeIIHEro cratudeckoro |P-aapeca anga ycTpoiicT
3aka3umka 6e3 B3UMaHMS IJIaThI 32 €T0 IPEJOCTABICHUE U HCIIOJIb30BaHHE.



5.18. ObGecneuenne rapaHTUPOBAHHOTO OECIUIATHOTO BBI30BA 3KCTPEHHBIX
OMEPATUBHBIX CIIYKO: MOXKApHON OXpaHbl, MOJIUIUU, CKOPOU MEAUIIMHCKON MOMOIIIH,
CIIy’)KOBl CTIaceHUs M JPYTUX AHAJIOTUYHBIX CIYy)KO, B TOM YHCI€ U B MOMEHTHI
HanOOIBIICH HATPY3KH HA CETh.

5.19. IlpemocraBnenue cueta, cuera-(akTypbl U JETATU3ALUU €KEMECTIHBIX
HAYUCIICHUH 110 JINLIEBOMY CUETY 3a MPOIICIINI MECAI [0 S5 YMCIa, CIEAYIOIIETo 3a
pacyeTHBIM, MeCAIIa.

5.20. Cmena  Tapudnoro  1uilana  aOOHEHTCKOTO  HOMEpa  uepe3
npepocrapisieMblii  Omepatopom  Web-uHTepdeiic, ©  myTeM  HampaBlIeHHS
COOTBETCTBYIOIIEH 3asBKH MEPCOHANBHOMY MeHepkepy Omepartopa.

5.21. BO3MOXXHOCTh YAaCTHUYHOW W TIOJHOW OJIOKUPOBKH HOMEPOB C
COXPaHEHHEM HOMeEpa 32 3aKa3uMKOM.

5.22. BO3MOXXHOCTh OCYIIECTBICHHS TMEPEyCTYIKH TPaB  MOJIb30BAHHS
a0OHEHTCKMM HOMEpOM (DM3MUYECKOTO JIMIA B aapec 3aka3zuuWka, W MpaB MOIb30BAHUS
aOOHEHTCKOTO HOMepa 3aka3umka B ajpec ¢u3mueckoro Jymma 0e3 (U3HIECKOro
IIPUCYTCTBHUS IPUHUMAIOLIEH U NTepeatoel CTOPOHBIL.

5.23. B paMkax mpemocTaBIeHHS TOJIOCOBOM COTOBOM CBSI3U MOCPEICTBOM CETH
GSM, momumo mpodero, McmomHuTENneM AOMHKHO 00ECIIEYMBATHCS YCTAHOBIICHUE
TeneOHHBIX COSAUHEHUN MeX1y a0OHeHTaMHu 3akazynka U aDOHEHTaMHU OIepaToOpOB
MOABIKHOM M (PUKCHPOBAHHOM CBSI3M JIPYTHX omepaTopoB cBs3u Poccum, a Takxke
POYMUHTOBBIX OIIEPATOPOB, KaK MPH COBEPIICHNN a0OHEHTaMH 3aKa3uyhKa BBHI30BOB Ha
aboHEeHTCKHe HOMepa aOOHEHTOB APYTHX ONEPaTOpOB CBS3H, TaK W MPH COBEPUICHUU
aOOHEHTaMU JPyTUX ONEPaTOPOB CBsI3U BHI30BOB Ha a0OHEHTCKHE HOMEpa 3aKa3unKa.

5.24. Vcnomnutens obOecriednBaeT  OKa3aHUS YCIAYr COTOBOM  CBSI3H
nocpenctBoMm cetd GSM, ucnosp3ysh IMEIOIUEC U TUIAHUPYEMbIE K TOAKIIOYEHUIO
aboHEHTCKHE HoMepa 3aka3zunKa (KOJMIECTBO s pacuéra Tapu(HBIX IUTAHOB YKa3aHO
B IIPWJIOKEHHE K HACTOSAIEMY TEXHHUECKOMY 3aJIaHHIO).

5.25. Hcnonnutens 00s3yeTcsl MO COIIACOBAHUIO C 3aKa3YMKOM IPOU3BECTH
NEepeBOJl Ha CBOE OOCITy)XKMBaHHE aOOHEHTCKHX HOMEpOB 3akaszuuka (MPUIIOKEHUE K
HACTOSIIIEMY TEXHUYECKOMY 3aJI[aHHI0) B COOTBETCTBUH C ycloBusiMU [locraHoBneHHs
[TpaButennctBa Poccuiickoit ®Demeparuu ot 15.07.2013 N 599 «O BHeceHun
n3MeHeHuid B IlpaBuna okazaHusi yciyr NoABHKHON cBsizu» U @3 «O cBsizu» OT
07.07.2003 Nel26-®3 (B Tekyiueid pemakimuu) B cpok He Oonee 30 pabouux mHeH
comtacHo 1.1.3, B cirydae CMEHBI JISHCTBYIOIIETO OIEpaTopa CBsI3U

5.26. Ilmara 3a mepeBox HOMepa 3aKa3yMKa W HCIOJIB30BAaHUE COXPAHEHHOTO
HOMEpa B CETH JIPYTrOro omepaTopa ¢ 3aKa3yrKa HE B3bIMACTCH.

5.27. B03MOXXHOCTB 0€CIUTATHOTO MOAKITIOYSHHSI TOTIOJTHUTEIBHBIX HOMEPOB.

5.28. BpemeHHoe pe3epBUpOBaHUE HOMEPA.

5.29. BO3MOXHOCTh Tiepenayn JaHHBIX © (PAKCUMIJIBHBIX COOOIICHHI,
MOOMIIBHOTO JTocTyna K cetu «MHTepHeT».

5.30. OrcyrcTBHE rapaHTHHHBIX B3HOCOB npu MOAKITIOYCHUN
MEXTyHapOIHOTO POYMHHTA.



5.31. BO3MOXHOCTh KOHTPOJHMPOBATH PACXOIbl 3aKa3uWKa IO MOTPEOIICHUIO
GPRS - Tpaduka B MEXIyHapOAHOM POYMHHIE, IyTEM YCTAaHOBKH TPHUITEPOB II0
OIpe/IeNIEHHBIM 3aKa3uUKOM [TapaMeTPaM.

5.32. BO3MOXXHOCTh YCTaHOBKH JMJISi KaXAOro aOOHEHTa MEPCOHAIBLHOTO
€KEMECSIYHOTO OIO/PKETa PacxoloB Ha yCIyTH CBS3H. [Ipu 3TOM, 3aKa34MK OIIadHBAET
€KEMECAYHbI CUET Ha CyMMY, HE IIPEBBIIAIOLIYI0 YCTAHOBJIEHHOIO JaHHOMY
abonenty nummura. [lnara ams 3aka3umka 3a OKa3aHUe JAHHOM yCIIyTH HE B3bIMAETCA.

5.33. Tapudusie npeayioKeHU Ha OKa3aHUE YCIYT TOHKHO OBITh €AMHBIM IS
BCEX a0OHEHTCKHUX HOMEPOB 3aKa3uHKa.

5.34. JlonmonautenbHble — Tapu(HbIE  NPENTIOKEHUS,  BO3MOXKHBIE IS
MCIIOJIb30BaHUA 3aKa3uMKOM, YTOUHSIIOTCS Ha CTA/IUU 3aKJIFOYEHUS 10T0OBODA.

5.35. Tapudusle mIaHBl SBISIOTCS HEOTheMJIEMON dacTeio JloroBopa wu
YKa3bIBAIOTCS B BUJE NPUIOKEHUIN K TOTOBOPY.

5.36. Hamnume cornamenuit mexay Crnencsizpio @CO Poccun u Oneparopom
CBA3M O B3aUMOJAEWCTBMM IO BONpPOCAM OpraHu3alMu M 00ecredeHus
KOH(UJCHINAIHbHOH COTOBOM CBSI3M, B TOM YHCJIE€ OPraHMU3ALNN IIIIO30B MEXIY
ceTaMu coToBoi cBs3u Omeparopa u cneuuanbHeiMu cetssMu Creucssizu ©@CO
Poccun.

5.37. IlpemocrtaBieHue yCIyT CBA3H IOIBWXHOW paanoTene(OHHON CBSI3U
JIOIDKHO 00eCcnednTh BO3MOKHOCTh (DYHKIMOHMPOBAHUS HA BCEH TEPPUTOPHUH
Poccuiickoit @eneparuu, B Tom uucie B PecrmyOmuke Kpeim m 1. CeBacTororns,
cnenuaibHbiX coToBbIX TenedonoB (CCT) 3akazumka mis obOecriedeHuss oOMeHa
mmdpoBaHHOM HHpopManuei, Tina Ariac/2 mndo UX aHAIOTOB.

6. dopma, CPOKH M MOPSAOK OIIATHI YCIAYT
6.1 Omnara ocymiecTBiseTcs B O€3HATMYHOW (hOpME ITyTeM IepedrcCIICHUs

JEHEXHBIX CPEACTB HA pacUyeTHBIN cueT Vcronuurens.

6.2 Omnara ycnyr npousBomutcs B TeueHue 30 paboumx nHEH ¢ MOMEHTa
noamucanusi CropoHamMu AkTra 00 OKa3aHMM YCIOYyr M MPEJOCTaBICHUS CYET —
dakTypsl. B ciydae, ecnm IOTOBOp 3aKIIOYaeTcs ¢ CyObEKTOM MAloro M CpPEIHETro
NPEANPUHAMATENLCTBA, CPOK OIUIATHI HE MOXKET MPEBBINIATh / (CeMb) pabodux JHEU ¢
MOMEHTa TOJAINMWCAHUS  BBINICYKa3aHHBIX JIOKYMEHTOB (B COOTBETCTBUH C
[TocranoBnenunem IlpaBurenscrBa or 11.12.2014 Nel352-III1 «O6 ocoGeHHOCTSIX
y4acTusi CyObEKTOB MaJIOTO0 M CPEAHEr0o MPEANpUHUMATEIhCTBA B 3aKyIKaX TOBAPOB,
paboT, yCIIyT OTACIBHBIMU BHIAMH FOPUINICCKHUX JTUID»).

6.3 JlaToii omaThl cUMTAETCS JaTa CIIMCAHUs JCHEKHBIX CPEICTB C Pacu€THOTO
cuera 3aKa3yukKa.

6.4 ®opma ormaTel — KpeTUTHAS.

6.5 Oneparop mpemocTaBiIsieT BO3MOKHOCTh OTCPOYKH IUIATEKEH CPOKOM HE
MEHee YeM Ha OIWH KaJeHIApHBINH Mecsl] 0e3 OJIOKMPOBKH MPENOCTABISIEMBIX YCIyT
COTOBOH CBSI3U M 0€3 MOCTeNyIOIIel IEHH B CIIyYae HEeOIIaThl YCIYT B CPOK.

7. TpeOoBanue k KauecTBY U 0€30IIACHOCTH YCJIyT



7.1 Omnepatop CBs3H, JODKEH 00JafarTh ASHCTBYIONIEH TUIIEH3UEH HA OKa3aHUe
YCITyT IOABIKHOM pannoTenedOoHHOM cBs3u Ha TeppuTopun Poccuiickoit denepanuu.

7.2 JluneH3upoBaHUE [EATEILHOCTH OIEparopa CBS3M B PaMKax OKa3aHUS
YCIIYT TOJIOCOBOM COTOBOM CBsi3HM mocpeacTBoM ceth GSM JOIKHO COOTBETCTBOBATH
TpeOOBaHMSIM MPEICTABICHHBIX TOKYMEHTOB B TEKYIIEH peIaKIIHH:

- @3 or 4 mas 2011 . No 99-03 «O nHIIEH3WPOBAHUU OTICIBHBIX BHJIOB
NEeSTENbHOCTIY;

- @3 ot 7 urona 2003 1. Ne 126-D3 «O cBs3m»;

- IIIT P® or 18 d¢espams 2005 1. Ne 87 «OO6 yTBEpKICHUU MEPEUHS
HAaUMEHOBAHUI YCIYyr CBSI3M, BHOCHUMBIX B JIMUEH3UU, U NEPEUHEN JULEH3MOHHBIX
YCIOBUI»;

- IIIT P® or 25 urons 2009 r. Ne 532 «O06 yTBepKIeHHH TMEPEUYHsS CPEICTB
CBSI3H, TIOJIKAIINX 0053aTeTbHON CepTUHUKALTUN.

8. OcHoBHBIE TPeOOBAHUSA K YYACTHUKY
8.1 TpeOoBanus ykazaHbl B KOHKYPCHOUM JJOKYMEHTAIIHH.

9. MeToauKa OLIEeHKHU 3a81BOK YYACTHUKOB

9.1. B pamkax OIEHOYHOW CTaAMM 3aKa3uWK OLEHWBAET U COMOCTABIISIET
KOHKYPCHBIE 3asiBKU U IIPOBOAUT UX PAHKUPOBAHME T10 CTEIICHU IIPEATIOYTUTEIBHOCTH
U1 3aKa3uMKa, UCXO/s U3 CIEAYIOIIEed METOANKY OLIEHKH NPEUI0KEHUN YIaCTHUKOB!

OneHka NpeIoKEHUI OCYIIECTBISETCS € MCIOJIb30BAHUEM OLIEHOYHOI'O
IIOKa3aTels NMPEeUIOKEHNH YJacTHUKA. [IpernodTuTenbHbIM IPEAJIOKEHNE YYaCTHUKA
OyAeT cuuTaThCs TO, KOTOPOMY IO pe3ysibTaTaM pacyeTra KpUTepueB OyaeT MPUCBOCH
HaMBBICIINKA CYMMApPHBIN OLICHOYHBIN IT0KA3aTENb.

9.2.  BecoBoii k03¢ punment nenoBoro kputepus «TapudHblii miam» —
10 6annos;

9.3. BecoBoii KkK03(pQHUIHEHT LIEHOBOTO KpUTEpUs «YCIyrH MECTHOH H
MEXTyropoiHo# cBs3u» — 10 6amios;

9.4. BecoBo# KO3(QPHUIHEHT IIEHOBOTO KPUTEPHUS «Y CIYTH CBSI3U IMPOUHUE» —
10 6annos;

9.5. BecoBo#i K03(pPHUIHEHT IIEHOBOTO KpHUTepHs «be3MUMHUTHBI MHTEPHET
(maketHbIe)» — 15 Gaos;

9.6. BecoBoii KOAQPUIMEHT [IEHOBOTO KPUTEPHS «Y CIAYTH MEpPeIadn TaHHBIX
M2M (rpymmossie Tapudsr)» — 15 6amios;

9.7. BecoBoii KO3((UIMEHT IICHOBOTO KPUTEpUS «YCIyrd CBA3H THIA
«pagueie»» — 10 6amos;

9.8. BecoBoii kKO3 GUIEHT KPUTEPHUS JONOTHUTEIBHBIX yciuyT — 30 6amios;

9.9. OrueHouHBI  IIEHOBOW  MOKa3aTeab  NPEMIOXKECHHS  y4aCTHHKA
(py0, 6e3 yueta H/IC) paccuuthiBaetcs mmo Gpopmyiie:

[Mo=X(bn*Kn) x Za, rae
N — HOMep IIyHKTa Taprda Ha yCIyTH CBA3H,
b = IImin/Lii — 6a,



LIMin - MUHUMaIbHAs [I€HA CPEIW BCEX IEH, MPEIOKEHHBIX YYaCTHUKAMH,
NPU3HAHHBIMA COOTBETCTBYIOIIMMHU TPEOOBAaHUSAM 3aKyIOYHOW JTOKYMEHTAIIUH, II0
n-oi mosummu (¢ yderom Ilpwopurera, YCTAHOBJIEHHOTO ITOCTAHOBJIEHHUEM
[TpaButenscTBa P® ot 16.09.2016 Ne 925);

L{i - nena, mpemoXeHHas I-M YYacTHUKOM, TO N-0d mo3ummu (C ydeToM
[Tpuopurera, yctanoBneHnoro nocranosienuem [IpasurensctBa PO ot 16.09.2016 Ne
925);

K — ko3¢ punmenT 3HAUNMOCTH YCIYTH,

Za - ko3 PUIMEHT 3HAYNMOCTH [IEHOBOTO KPUTEPHS

TapudHblii VIaH Bbaun 3H211$IOI/:I)I?’I)(-):TH
Aobonenrckast miata (pyb./mec.) Lmin/i 0,10
CTouMOoCTh ONKITFOUCHHS (heAepaTbHOTO U IMPSIMOTO HOMEpa Lmin/i 0,10
Bxopsiire BBI3OBHI € IFOOBIX HOMEPOB Lmin/Ii 0,2
briokupoBanue HoMepa 110 KellaHuo 3aka3uuka (pyd./mec.) Lmin/LIj 0,10

TapudHbIi MIaH, BKIFOYAFOIIHIN:

- 3000 MEHYT MECTHBIX, MEKIYTOPOITHUX, MEKTyHAPOTHBIX BEI30BOB
o Poccru 1 B MeXTyHApOTHOM POYMUHTE. Lmin/Ii 0,5
- besnmuvuTaeie SMS 1 GPRS-unTepHer Ha Teppuropun Poccun.

- 15 I'6 GPRS-uHTEpHET B Mk IyHapogHoM poymuHre. (pyb./mec.)

Yeiryru MecTHON U MeXAyropoiHoOH CBA3H Bann LR
3HAYUMOCTH
Hcxonsinue BbI30BBI Ha Tenedonsl, 0hOopMIICHHBIC Ha OUH LImin/Li 0,30
BHYTpHKOPIIOPATHBHBINA KOHTPAKT
Hcxonsinye BHI30BBI Ha TeNe(OHBI OIIepaTopa MECTHBIC U LImin/Li 0,35
MEXKIyrOpOIHUE
HUcxonsmue BBI3OBBI Ha TenedOoHBI IPYrux OnepaTopoB COTOBOH U LIMin/LTi 0,35
(UKCHPOBAHHOU CBSI3H
Yciyru cBsi3u npouue Bana LR
3HAYHMOCTH
Ucxomsmue SMS abonentam PO Lmin/i 0,30
Ucxomsmie SMS Mex myHaponHbIe Lmin/Ii 0,30
Ucxomsmue MMS Lmin/Ii 0,10
[Tnara 3a 1 Mo6aiit Tpaduka GPRS cBepx BEIOpaHHBIX MTaKeTOB TIMin/Lj 0,30
WHTEPHETA
Yeiyru nepenauu JaHHBIX Koag-1
Baun
(maxeTHbIE) 3HAYAMOCTH
AbGoneHnTtckas miara 3a 1 I'6 (py6./mec.) Lmin/LIj 0,25
AbGoneHnTtckas miara 3a 3 I'6 (pyd./mec.) Lmin/LIj 0,25

AbGoneHTckas miara 3a 5 I'6 (py0./mec.) Lmin/LIj 0,25




AOGOHEHTCKas I1aTa HEOrPAHUYCHHBIN TOCTYI B HHTEPHET A
(py6./mec.) Lmin/LIi 0,25
Yeayru nepexauu nanubix M2M (rpynnoBbie Tapudgbi) Baun LR
3HAYHMOCTH
AobonenTckast 1rata 3a 5I'6 auist rpynmsl He 6onee 1000 yerpoiicTs TIMin/Lj 0,25
(py0./mec.)
AobonenTckast trata 3a 15I'0 s rpynmst He 6ommee 1000 ycrpoiicts TIMin/Lj 0,25
(py0./mec.)
A60HevHTCKa)I rtata 3a 100I°6 most rpynmst He ©6oee 10000 LIMin/LTi 0,25
ycTpoicTs (pyo./mec.)
[Tnara 3a 1M6 Tpaduka nepenaun gaHasx M2M Lmin/LIj 0,25
Yeiiyru cBsi3u THIIA <AaHHbIE» Bbaun LR
3HAYHMOCTH
Besnumuraeiii npuém BezoBoB CSD (pyd./mec.) Lmin/LIj 0,30
besmmmurabie uexomspe CSD—BBI30BBI BHYTPH CETH OIlepaTopa LImin/Li 0,35
(py0./mec.)
besmmmurabie uexomse CSD—BBI30BBI BceX HAIPaBICHHN A
(py6./mec.) Lmin/LIi 0,35
9.10. OmueHouHbI TOKa3aTeNb  MPEAJIOKEHUS  y4acTHUKAa B 9acTu
JOTOTHUTENBHBIX YCIIYT PACCUYUTHIBACTCS 1O (opMyJIe:
[To=X(bn*Kn) x Zb, rae
N — HOMep MyHKTa Tapuda Ha YCIIyTH CBS3H,
b — 0amn,
K — ko3¢ punmenT 3HAUMMOCTH YCIYTH,
Zb - k03P hUIMEHT 3HAYMMOCTH KPUTEPHS JOTOTHUTENBHBIX YCIyT
JlononHuTEIbHBIE YCIYTH Ycnosue Koog-1
3HAYHMOCTH
Ot Pt 108 ORI oy 1 G
P > rpaeyr P H He cootsercrByer — 0 6anos. '
Triepesaronieli CTOpoHbI
Tun Tapudurarsm [MocexynmHas ¢ mepBoii cekyHpI — 1 Oamr. 0.15
Hpyras — 0 6anos.
Hcxonsiniye BBI30BBI Ha Bee TeaeGOHBI IPU Mo tapudy «/lomamsero peruona» -1
HaXOX/IeHNN aOOHEHTa 3a IpeiesiaMH «JIOMAITHETro 6am. 0,20
perruoHa» OcranbHbie npemioxkeHns — 0 6asuios.
[IpenocraBnenne OecrIaTHOroO AOCTYIA K CUCTEME
yIpaBlieHUs] a00OHEHTCKUMH HOMEpaMH H CoorserctByeT — 1 Oas. 025
a0OHCHTCKUMU YCTPOWCTBAMH, B TOM UHCIIC He cootercrByet — 0 Gamios. '
ycyramu M2M
[IpenocraBnenne He pexe 2-X pa3 B TOA MO 3aPOCy
3aka3urKa KapT 30H MOKpbITHA ceTh Oneparopa CoorserctByeT — 1 Oas. 020
cBsi3u (ronoc/ nanueie) 2G/3G/4G B popmare He cootsercrByer — 0 6anos. '
.kml/.kmz na tepputopun LIOO u 1O
Hamiume coennHeHnii co BceM OCHOBHBIMH
oreparopamu JlanbHel cBS3M A IPENOCTaBICHUS CoorserctByeT — 1 Oas. 015
3aka34uKy ONTUMAJBHOM CBS3U B COOTHOIICHUH He cootsercrByer — 0 6anos. '
Ka4yecTBO/LIeHA M OpraHU3allMi KOPOTKHX HOMEPOB

9.11. PesynbTaThl OlLleHKHU I-i 3asgBKU VICTIOJHUTENSA MO Ka)XJIOMY KPHTEPHIO

CYMMUPYIOTCSI.



9.12. HaumBpiciiee MECTO B MTOTOBOWM pAaHXXHPOBKE TOJIy4daeT 3asBKa
HcnosHuTeNs1, MMEroas MaKCUMAaIbHYIO OIEHKY.

9.13. B cayuwae, eciu WTOroBas OIICGHKA MPEANMOYTUTEIBHOCTH 3asiBOK (C
Y4eTOM BECOBBIX KO3(D(PHIIMEHTOB 3HAUMMOCTH) IBYX MJIM HECKOJIbKKMX VcronHuTeneH
HaOepeT paBHOE KOJIMYECTBO 0ayUIOB, MPOCUYUTAHHBIX C YYETOM JIO COTHIX 0aJlIOB, TO,
pU  PAHKUPOBKE 3asBOK, IMPU YCIOBHH, YTO TPEUIOKEHHAs IleHA y JaHHBIX
WcnomauTeneit oauHakoBasi, Oojee BBICOKOE MECTO TIPUCBAMBAETCS  3asBKE
Wcnonuurens, kotopas nojaaxa pansiie Ha JTII.



[Tpuinoxenne Nel
CBoanas nHpopMaIus o AEHCTBYIOUINX
aOOHEHTCKHX HOMEpPax

KoaunuyecTBO I[eﬁCTByleHX a00HEHTOB

Duiuan . .
Cyo0bekr roJI0COBOIl COTOBOW CBSI3H
ITAO «Pocceru o
I/m Poccuiickoii
LenTp n denepamnn NAO NAO NAO
IIpuBomKbE» «MTC» | «Meragon» | «BeiMnesxkom»
1 | Bragumupsuepro Brramvnpekas 1417 208 5
o0acTp
2 | Vimsmepro Hpatobckas 209 128 17
00acTh
3 | Kamyrasuepro Kanyxcxas 954 234 0
o0acTp
4 | Kupoauepro Kuposckas 820 116 0
o0acTp
PecnyGnuka
5 | Mapusnepro Mapuii D 374 0 310
6 | HmwkxHoBaHEPTO Huxeroponckas 661 2429 0
o0acTp
7 | PsazanpsHepro Prsanckas 649 170 0
o0acTp
8 | Tymmepro Tymeckas 263 46 474
o0acTp
9 | Yamyprauepro Y AMyprCKas 336 0 0

PecnyGnmka




