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Oorosop N2 AC-20150202-01
06 oKa3aHUM YyCNyr TeXHUUECKOM NoaaepIXKU C KOHEYHbIM
noJsib3oBaTesieM NporpaMMHOro obecneyeHusa:

e Anbda LUEHTP PE (Personal Edition) panee - «AC_PE»
e Anbda LLEHTP SE (Standard Edition) panee — «AC_SE»
e Anbda LUEHTP UE (Unlimited Edition) nanee — «<AC_UE»
e RTU-327
r. MockBa «__ > 2015 r.

O6wecTtBO C OrpaHUYEeHHOW OTBETCTBEHHOCTbK «InbcTtep MeTpoHuka»
(000 «dnbcTtep MeTpoHuKka»), B nuue [Aupektopa no passutuio MO ACKYD
ABTOoHOMOBa M.A., OeNncTBylLWeEro Ha OCHOBaHuUM poBepeHHocTM N2 17 ot 12
aHBaps 2015 r., uMeHyemoe B panbHenweM «AcnonHUTeNnb», C O4HON CTOPOHbI, U

OTKpbITOE aKUuMOHepHoe ob6buwectBoO «MexxpermoHanbHas
pacnpeaenutenbHaa cereBas KoMmnaHua LleHTpa, B iMue 3amectutend
reHepanbHOro Aupektopa - aupektopa duamana OAO <«MPCK LUeHTpa» -
«OpenaHepro» boraTbipeBa MyxaMmaga Abayn-
MyTanunosunya, AeNCTBYHOWEro Ha ocHoBaHun [loBepeHHocTn 6/H oT 10.04.2014r.,
MMeHyeMoe B AajibHenweM «3aKa3uuk», C ApYyron CTOPOHbI, 3aKJYNIN HACTOALWMNN
aAorosop (panee - «loroBop») 0 HMXecneayoLweMm

1. TEXHUWYECKASA NOAAEPXKA.

NcnonHuTenb oOKasblBaeT YyCAyrm TexHUYeckon noanepxku (panee -
«TexHu4yeckass noadepx ka») MporpammHoro Ob6ecneyeHns RTU-327 u
MporpamMmmHoro O6ecneyeHns <«Anbda LEHTP» (panee no Tekcty MO <«Anbda
LUEHTP»), npnobpeTeHHOro 3aka3umMkoM Ha OCHOBaHUW JIMLLEH3NOHHOIO CornaweHuns
C KOHEYHbIM NOJsIb30BaTeEsIEM, 3aKJ/IIOYEHHOIO0 MexXay CTOpPOHaMMU.

1.1 TexHuyeckass noanepxkKa OKa3blBaeTCss TONbKO NO Tekywen Bepcum 110
«Anbda LUEHTP» (pa3MeweHHOW Ha WHTepHeT-nopTane TeEXHWYECKOW MnoafepiXKu
www.alphacenter.ru).

1.2 B TexHUYeCcKyr nogaep>xXKy BXoOAaT:

e [lpepoctaBneHue AOCTyna K MHTEpPHeT-nopTany TexHuyeckon noaaepxku MO
«Anbda UEHTP», roe pasmeweHbl moaynun obHoBneHus MO «Anbda UEHTP»,
dopyM TexHM4YecKonm noanepxku, obHoBNeHUs [OKyMeHTauunm. B pamkax
TEXHUYECKOMN noAnepXKu NcnonHnTenb  npepoctasBnser  A0OCTyn K
obHoBneHnam O «Anbda ULEHTP», BbiNnyweHHbIM B TeyeHuMe cCpokKa
TEXHUYECKON NoAAEPXKMU.

e OTBeTbl Ha BOMpoCbl 3aka3umka 4Yepe3d (GOpPyM UHTepHeT-nopTana
TEXHWUYECKON NOAAEPXKWU, MO 3NEeKTPOHHOM noyTe, no TenedoHy, CBA3aHHble
c HacTtponkamu MO «Anbda LLEHTP» nnmn ¢ HekoppekTHOM paboTon.

e Bblagaya pekoMeHpaumnm 3akasumky no Hactponkam MO «Anbda LUEHTP» unwu
YCTPAHEHWNIO NPUYNH HEKOPPEKTHOM paboThbl.

1.3 TlloHsaTne «HekoppekTHas pab6ota MO «Anbda LEHTP»

Moa HekoppekTHon paboton T[1O <«Anbda ULEHTP» noapasymeBaeTcs
HecoOoTBeTCTBME ANs AaHHOM Bepcunm  (DYHKUMOHANbHOCTWU, 3asiBIEHHOW B
COMYTCTBYIOLWEN AOKYMEHTAUMUMN.

Moa noHATMe HekoppekTHoW pabotbl MO «Anbda LEHTP» He nonagatoT
owunbkm n cbon, cBA3aHHbIE:
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e C pabotom nwboro gpyroro nporpamMMHoOro obecneyeHus, He SABMSAKOLWMMCS
yactbto MO «Anbda UEHTP» n He npoussoaumbiM NcnonHutenem (BKAto4as
OnepauMoHHY CUCTEMY U ApaiBepa YCTPOWUCTB);

e CO cb6osamu annapaTHbIX CpeAcCTB, BKJItOYas KOMMblOTEpbI n
KaHanoobpa3ywLwyt annapaTtypy.

B cnyuae nwbbix cboeB B pabote O <«Anbcpa UEHTP» WcnonHuTenb
ob6sa3yeTca npeanpuvHATbL MNOMbITKY MO YCTPAHEHUI HEWCNpaBHOCTEM W AaThb
COOTBETCTBYHOLWME peKOMeHAaUNMN.

1.4 YcTtaHoBka obHoBneHun NO «Anbda LEHTP» ocywecTBnsgeTca cneymanmcrtamu
3aKa3uymka nNo UHCTPYKLUMAM, NpeaocTtaBnsgeMbiM icnonHuTenem.

MNpepoctaBneHmne dannos co cnyxebHon wuWHOpMaunen Ana akKTMBauuu
TEXHWYECKON NOoAAEepXKW  OCylecTBNdeTca cneymanucrtamMm  3akasuumka no
WHCTPYKUMAM, NnpeaocTtaBngeMbiM icnonHuTenem.

BBOA aKTMBAUMOHHBIX KOAOB TEXHWMYECKOW MNOoAAEpPXKW ocylwecTBasercs
crneumanncTaMmm 3akasymka no MHCTPYKUMAM, npeaocTasnsemMmbiM NcnonHuTenemM.

2. CTOMMOCTDb YCNIVYI U NOPAAOK PACHETOB.

2.1 [oroBop 3aknw4aeTcs Ha npuobpeTeHHble 3aka3uyuMkoMm 3k3emnaspbl 10
«Anbda LEHTP» (Anbda LEHTP PE, Anbda LEHTP SE, Anbda LEHTP UE), MO RTU-
327, KoTOopble yKkasaHbl B Tabnuue «UMHpopmaumsa o6 sksemnnspe (3k3emnaspax)
MO «Anbda LEHTP» [Jorosopa.

2.2 CroumMmocTb ycnyr cocrasnsier 46079 (copokK WeCTb TbICAY CEMbAECAT
AeBATb) py6nen 00 koneek, B ToM uucne HAC 18% 7029 (ceMb TbicauY
ABaauaTb AeBATb) py6nen 00 koneek, u BkA4aeT B ceba perucrpauumio
KOHEeYHOro nosib3oBaTtensa Ha UHTepHeT-nopTase www.alphacenter.ru.

2.3 [Ona odopmneHus cyeTa 3akKa3uumK MoaNUCbIBAeT CO CBOEW CTOPOHbLI ABa
ak3emnndapa [lorosopa 1 HanpasaseT VIcnonHuTento.

2.4 He no3pgHee Tpex paboumx AHeW nocne nojsiydyeHuss NoAMNMCAHHOrOo
3aka3umkom [orosopa WNcnonHuTenb HanpasBnseT 3aka3yuky cyeT Ha onnaaTty no
HacTosaweMmy [orosopy.

2.5 Onnata npoussoantca B pybnax nyTteM nepeyucneHns 3aKa3uyuMKoOM Ha
pacyeTHblin cyeT WcnonHuTens nNOJIHOM CTOUMMOCTU YCAYrM B TedyeHue nsATU
6aHKOBCKUX AHEN C aaTbl MNOAy4YeHUs cyeTa.

2.6 [llocne onnaTtbl NO Hacrtoswemy [Jorosopy McnonHuTenb B TeyeHUe OAHOro
pabouyero paHs peructpupyet 3k3emnnap [0 <«Anbda ULEHTP» 3akas3uwuka,
OTKpbiBaeT AOCTyn K O6HOBNEeHUSAM Ha WHTepHeT-nopTane www.alphacenter.ru u
pa3sMellaeT Ha HEM KOAbl aKTMBaUUKM TEXHUYECKON NOAAEPXKN ANa 3aKa3yuka.

2.7 B TeuyeHue natu pabouumx gHen ¢ patbl peructpaunm MO «Anbda LEHTP»
NcnonHnTenb HanpaBnsgeT 3aKa34ynKy akKT cAauyn-nNpueMKM OKalaHHbIX ycnyr (aanee
- AKT).

2.8 3akasuyumk B TeyeHume naATM paboumx gHen co AHSA nonydeHumsa AkTa obda3aH
NPUHATbL YCAYrK MW  HanpaBWUTb MOAMUCAHHbLIA C €ero CTopoHbl AKT nunbo
MOTMBUPOBAHHbIN OTKa3 OT NpMeMKK ycnyr icnonHuTento.

2.9 Ecnn 3aka3uymk B TeyeHue natu paboumx AHen co AHA nosydyeHus AKTa NpuHan
yCnyru u HanpasBua NOAMWUCAHHbBIA C ero CTOPOHbl AKT cnonHuTtent, cyeT-dakTypa
BbIMNCbIBAaeTCs AATOMN COCTaBneHnsa AKTa.

2.10 Ecnu B TeyeHWe yCTAaHOBMIEHHOro AN MNPUEMKWM YCyr Cpoka 3aka3uuK He
noanuweTt AKT U He HanpasBuUT MOTUBMPOBAHHLIN OTKa3 OT NPUEMKWU YCIYyr, YCAyru
CUMNTAIOTCA Haanexawmm obpa3oM BbINOSIHEHHBIMU C AaTbl BbIMMCKN AKTA.

2.11 B cny4yae nNUCbMEHHOro MOTMBUPOBAHHOINO OTKas3a 3aka3uuka OT NPUEMKU
ycnyr, WUcnonHuTenb B pas3yMHbIM CpPOK YCTpaHAeT AONYyWeHHble No ero BUWHe
HeAOoCTaTKM U NOBTOPHO HanpasfseT 3aka3yuky ANS noanucaHnsa AKT.
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3. NTOPAAOK OKA3AHUA YCINVI.

3.1 OkasaHue ycnyr ocyuwectsngercsa McnonHuTenem no 3asiBkam, NOCTYMUBLUUM
OT 3aka3suuka no TenedoHy, yepe3 MHTepHeT-noptan www.alphacenter.ru , no E-
mail n dakcy.

OkazaHune ycnyr 3aka3umky ocyuwecrtengserca MWcnonHutenem B dopme
KOHCynbTaum no tenedoHy, E-mail, dakcy, a Takxe B dopMe npenocTaBieHUs
obHoBneHnn MO «Anbda LEHTP» nyTeM pa3MeweHUss UX Ha WHTepHeT-nopTane
www.alphacenter.ru.

Cpok oTtBeTa UcnonHuTens Ha 3aaBKYy 3aka3uymka onpefensercd XxapakTepoMm
BO3HMKawWMX Bonpocos. WcnonHuTenb o06dA3yeTca npeanpuHATbL AENCTBUA MO
paspelweHnto BO3HUKWKX npobnemMm B MakCMManbHO KOPOTKUE Cpoku. JTiobble apyrue
¢dopMbl OKazaHusa yCcryr oroBapuBatoTCa CTOPOHAMWU OTAENbHBLIMU AOMNONHUTENbHBIMU
cornaweHnsamMu K Hactoswemy Zlorosopy.

3.2 [lMopapok okasaHud ycnyr:

e [locne 3aknwuyeHua Hactodwero [forosopa WcnonHutenb coobwaer
3aka3unky WHbOpMaUUIO MO KOHTAKTHbIM HoMepaM TenedOoHOB, (aKkCoB u
agpecam E-mail;

e [locne nony4dyeHunsa onnaTtbl NO HacTodweMmy [loroBopy 3aka3uyuK perucrpupyer
Kaxabln ak3emnnap MO «Anbda LUEHTP» - Anbda LUEHTP PE, Anbda LLEHTP
SE, Anbda UEHTP UE, Anbda LUEHTP KoMMyHukaunoHHbim Cepsep, MO RTU-
327, nyTteM nepecbiikn danna co cnyxebHonm MHbDoOpMaunen aAna Kaxanoro
ak3eMmnndapa [0 <«Anbdpa UEHTP» Ha wWHTepHeT-noptan TexHU4YecKomn
nogaepxkn www.alphacenter.ru (noapobHas MHCTpyKuMa pa3MeweHa Ha
CaMOM MHTepHeT-nopTane). Ecnn y 3akasumka B KOMMIEKT NOCTaBKU BXOAAT
AOMOJIHUTENIbHble  KOMMYHWKAUMWOHHbIE cepBepa, TO AN9 HUX TakKxe
HeobxoaAMMO NpucnaTtb annbl co cnyxebHon nHpopmaunen;

e [locne peructpaumn 3sk3emnnsapa MO «Anbda LUEHTP», 3aka3zuuk nonydaet
KoAbl aKTUBaLUMN TEXHUYECKOWN MOAAEPXKM Ha CPOK, onpefeneHHbIn AaHHbIM
[JoroBopoM, Aatwlme BO3MOXHOCTb 3arpyxaTb W ycTaHasnMBaTb O0O6HOBNEHUSA
MO «Anbda LULEHTP» n aokymeHTauuu.

3.3 OkasaHue ycnyr no 3NeKTpOHHOW noyte M no TenedoOHYy OCYyLWeCTBASEeTCS B
paboune gHU cornacHo lMponssoacTBeHHOMY KaneHaapto PO ¢ 10 yacos o 18 yacos no
MOCKOBCKOMY BpeMeHMu. [oCTyn K WHTepHeT-nopTtany www.alphacenter.ru
npeaocTaBnsseTCcs KpyrnoCyTO4YHO.

4. OTBETCTBEHHOCTb CTOPOH.

4.1 3a HeucnonHeHue nmbo HeHaanexauiee mcnosHeHme o653aTenbCTB, B3ATbIX
Ha cebs cTopoHamMu No HacTtosdweMmy [1oroBopy, CTOPOHbl HECYT OTBETCTBEHHOCTb B
COOTBETCTBUKN C AENCTBYHOLWNM 3aKoHOAATeNbCTBOM Poccminckon depepaumnn.
NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a [AOMNyLWeHHYK 3alepXKy B
OKasaHWW ycnyr, ecnu oHa 6bis1a BbiI3BaHa:
e HEroTOBHOCTbK MepcoHasla Wi TEeXHUYECKUX CpeacTB 3akasuumka K
OKa3aHWo ycnyr;
e HEWCNnpaBHOCTbIO BHEWHNX  CpeacTB  CBSA3M (TenedoHHbIE  NUHWUMK,
3/IeKTPOHHas no4yTa, MHTEpPHeET).
4.2 WcnonHuTenb He rapaHTupyeT ucnpasneHue owmnbok B pabote MO «Anbda
LEHTP», He nonapawwunx noh MNOHATME <«HeKoppekTHasa pabota MO <«Anbda
LUEHTP», nanoxeHHsble B N.1.3 HacTosAwero lorosopa.
4.3 WNcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a Ntobble KOCBEHHble YObITKHU,
paBHO, KakKk W Yy6bITKW, Bbl3BaHHble YNyWeHHOW BbIrOAOW, YTpaTOW JAaHHbIX WK
HEBO3MOXHOCTbIO MNONIb30BaTbCA AAHHbIMU.
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5. KOHOUAEHUMNAJNIBHOCTb.

Bcs npepoctaBnsiemas ctopoHamu Apyr ApPYry TexHW4Yeckasi, KoMMepueckas,
¢dunHaHCcoBasdA M MHas MHOpMaLMs, CBA3aHHAA C OKa3aHMEM YCNyr no Hactoswemy
[JloroBopy, cuuTaeTca KoHdpuaeHunmanobHon. Ob6be cTOpOHbl 06s3aHbl MPUHATbL BCE
Mepbl K ToMy, 4TO6bl MpefoTBpaTUTb pasrnaweHue noay4vYeHHouW WHdopmauun, u
BNpaBe pacKpbiBaTb TaKyk MHMOpMauuUo TpeTbel CTOPOHE TONbKO B TOM obbeme,
KOTOpbI HEOBXOANM AN COBMECTHOM C TpeTben CTOPOHOM peanun3aumm HacTosawero
[Aorosopa. OrpaHM4YeHns OTHOCUTENIbHO pa3rnaweHns nHopMaunm He OTHOCATCH K
obwenoctynHon nHdopMmaumm manm K HdopMmaummn, cTasllen BNoCcIeacTBUN TakoBOM
ANna TpeTbel CTOpoHbl. 0O643aHHOCTb JAoOKa3aTeNnbCTBa HapyweHus HaCcToswero
NMOSIOXXEHMA BO3NaraeTcs Ha CTOPOHY, 3asBMBLUYIO O TAaKOM HapyLlleHUu.

6. CPOK OEACTBUS AOrOBOPA.

Hactoawun [JoroBop AencrButeneH B TeudeHue roga (1l2-mecauesB) C AaThl
perncrpaumm KOHEYHOro nosb30oBaTens W pa3MeweHns KOoAOB aKTuBauuu
TexHnyeckon nopgaepxkum asksemnngapa MO «Anbda LUEHTP» Ha uHTepHeT-nopTane
www.alphacenter.ru.

7. NPEKPALUEHME AENCTBUA AOrOBOPA.

B cnyuae, ecnu 3akasumMk HapywuT Kakoe-nmbo U3 YC/OBMIA HACTOSLWEro
[oroBopa, MIcnonHUTeNb MMeeT NpaBo PacTOPrHyTb HAcTosAWMIA [JoroBop 4Yepes Tpu AHSA
nocrie npeaBapuTENbHONO YBEAOM/IEHUA 3aka3umka Mo 3/IEKTPOHHON MnoyTe MM Mo

dakcy.

8. PASPELLUEHMUE CIOPOB.

Bce cnopbl, pasHornacma wunuM TpeboBaHUA, BO3HMKAKOLWME W3  HACTosLero
JloroBopa wan B CBA3W C HUM, B TOM YMUC/le Kacawlmecs ero UCnosHeHUs, HapyLleHus,
npekpalweHns UM HeaenCTBUTENbHOCTHN, noasiexaT paspeweHnto B ApbuTpaxxHom cyae
No MeCTy HaxOXAEeHWS OTBETUYMKA B COOTBETCTBMM C 3aKOHOAATENIbCTBOM POCCUMNCKOWN
denepauunu.

9. MPOJIOHTALUMNA AOITOBOPA.

Cpok aeiictBus [loroBopa MoxeT 6biTb MNPOAJIEH MPU YCOBUN HEMPEPbLIBHOCTU
nepuoaa TexHuyeckon nogaepxku. MponoHraums [JoroBopa oCyLWeCcTBAAETCS NyTeM
3aK/l04YEeHNa AOMONHUTENBHOIO COralleHnsa O MPOJSIOHraUUM C YKa3aHUEM CPOKa U
CTOMMOCTM MPOJIOHTraLunM AoroBopa.

3aKa3unk [ofxkeH 3abnaroBpeMeHHO, A0 OKOHYaHWA [elcTBus nepuoaa
TEXHUYECKOW noaaepXKu, caenaTb 3aNpoc 0 HaMepeHuu NpoanuTb JoroBop.

NcnonHuTenb HanpaensieT 3aka3uuKy AOMNOJIHUTENbHOE COorfaleHne, ykasbiBas
B HEM CPOKW WU CTOMMOCTb npoaneHusa orosopa.

[anee npoueaypa nponoHraumMm [oroBopa 6yaeT NpoxoauTb TaK Xe, Kak U
npoueaypa 3akstodeHus Jorosopa.
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NMHdopmaumnsa o6 skzemnnape (3ksemnnsapax) NO «Anbda LEHTP»

Tun o v

KonnyecTBo cHeT4MKoB 2)

N HASP-kntoua ¥

AC_UE

10089

1) AC_PE/ AC_SE/ AC_UE / RTU-327;

2) KonuyectsBo cyeTunkos (Tonbko ana AC_PE) — KONM4YeCcTBO CHETUYMKOB, Ha KOTOpoe

npeanoctaB/ieHa JIMUEH3UA Ha no;

3) Ecnaum B KOMNAeKT BXOASAT AOMOSIHUTENIbHbIE KOMMYHUKALUNOHHbIE cepBepa, TO UX HOMepa Takxe

HeobxoaMMo nepeyvyncnnTb.

UCNOJTHUTENDb

HaunMmeHOoBaHue npeanpuaTUNA:
000 «2nbcTep MeTpoHUKa»

MecTo HaxoXxAeHun:
Poccusa, 111141, Mocksa,

1-n npoesg MNeposa lMons, 4.9,
cTp.3

MouToBbIN appec:

Poccusa, 111141, Mocksa,

1-n npoespg MNeposa lMons, 4.9,
cTp.3

BbaHKOBCKME PEKBU3UTDbI:

MHH 7722000725, KMNM 772001001
p/c 40702810900700008002

B 3A0 KB «CntmnbaHk» r. MockBbl
k/c 30101810300000000202

BUK 044525202

OvipekTop no passutuio NO ACKYD

/ ABTOHOMOB M.A./

MNevaTtb

3AKA34YUK

HaunMmeHOoBaHMue npeanpuaTUN:
OTKpbITOE aKLMOHEpPHOe 06LWecTBO
«MexpervoHanbHas pacnpegenutenbHas
ceTeBas komnaHusa LeHnTtpa» (dpunmnan OAO
«MPCK LeHTpa»-«OpenaHepro»)

HOpuanueckun agpec:
127018, r.MockBa , yn.2-a dmckas, 4.4

MouTtoBbLIN aapec:
302030, r. Open, nn. Mupa, 2

KoHTakTHOE nuuo:
®NO: MuHakoB PycnaH Nropesuny
Ten. (4862) 54-38-03; (919) 201-21-00

BbaHKOBCKME PeKBU3UTDI:

MHH 6901067107, KIMMN 575102001
p/c 40702810450320000170

B Jiuneukom dunmane NMNAO POCBAHK
k/c 30101810200000000709

BUWK 044206709

3amMecTuTenb reHepanbHOro gMpekrtopa -
anpektopa dunmnana OAO «MPCK LleHTpa»
- «OpenaHepro»

/ boraTbipeB M.A. /

MNevaTtb

cTp. 5mn3 5



