YT1BepKACHBI
npukazom Munsnepro Poccun
ot 15 anpensa 2014 r. N 186

EAOUHbIE CTAHOAPTDI 5
KAHYECTBA OBCNYXNUBAHUA CETEBbIMWU OPIAHU3ALIUAMU NOTPEBUTENEN
YCNYr CETEBbIX OPrAHU3ALIUUA

Cnucok U3MEHSIOIINX TOKYMEHTOB
(B pen. ITpukazo Munsnepro Poccun ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

|l. Oowme nonoxeHus

1. Hacrosmme Enunsle craHzapTel KadecTBa OOCIYXHBaHHMS CETEBBIMU OpraHU3alUsIMU
noTpeOuTeNneil ycayr CeTeBBhIX OpraHM3alUil yCTaHABIMBAIOT TPEOOBAHHMS K OOCITY)KMBAHHIO CETEBBIMHU
OpraHu3alMsIMM JIML, SIBJISIOLIUXCA THOTPEOMTENsIMU yCIYr CETEBbIX OpraHu3aluidi o mnepeaaye
ANEKTPUYECKON PHEPruM (3a HCKIIOUYEHHEM CETEBbIX OpraHM3alfil, YHEProcOBITOBBIX OpPraHu3aluil U
rapaHTUPYIOIIUX IOCTABIIMKOB), B TOM YHUCIIE OOCIYXMBaeMbIX HSHEProcObITOBON oOpraHu3anueid u
rapaHTUPYIOIIUM MTOCTABIIMKOM, U JIML, OOPAaTUBLIMXCS B CETEBYIO OPraHU3ALMIO C LENbI0 3aKI0YECHUS
JoroBopa 00 OKa3zaHUM YCIOyr [0 [epeladye »JIEKTPUUYECKOW DSHEPrud MM  OCYIIECTBICHUHU
TEXHOJIOTUYECKOI'O MPUCOECTUHEHUS K AJIEKTPUUYECKUM CETSIM (32 MCKIIIOUEHUEM CETEBBIX OpraHu3alui,
SHEProcOBITOBBIX ~ OpraHM3allMii ¥ TapaHTUPYIOUIMX IOCTAaBILMKOB) (dajee - MOTPeOMTENH,
TEXHOJIOTHYECKOE MPUCOETNHEHNE).

2. CereBas opraHu3zanys o0ecreqnBaeT pacCMOTpeHre o0palieHnii noTpeOuTeNe, MoCTyNUBIINX B
YCTHOM, TUCbMEHHOHU (hopMe WitH B (hOpMe FIEKTPOHHOTO JOKYMEHTA.

B3aumoselictBue ceTeBOil oOpraHu3allMd C IOTPEOUTENIIMU B 4YaCTH pa3pelIeHUs BOIPOCOB,
coJiepKallMXcs B OOpalleHUsIX MOTpeOUTeNeld U MPeIoCTaBIeHUsI UM BO3MOXKHOCTH peajiM3alliu Mpas,
IPeSyCMOTPEHHBIX 3aKoHOAaTeIbCTBOM Poccuiickoit deneparuu (Jlasee - oociaykuBaHue norpedureneii),
OCYILIECTBIISIETCSI B COOTBETCTBUM C TPEOOBaHUAMH HAcTOSIIMX ENMHBIX cTaHIapTOB.

3. B mensx okaszaHus ycinyr Mo Mmepeaaye >IEeKTPUYECKONW DHEPrHH ceTeBas OpraHu3alus Ipu
o0CITy>)KUBaHUU TTOTPEOUTENCH OCYIIECTBIISIET:

a) 3aKJII0YEHHE JI0TOBOpa 00 OKa3zaHUM YCIYT IO Mepeayue dJIeKTPUIecKoi SHepriH;
0) BHECEHUE U3MEHEHUI B IOrOBOp 00 OKa3aHUHU YCIYT MO Nepeaade MEeKTPUIECKON SHepruu;
B) pacTOpXeHHE JOroBopa 00 OKa3zaHUM YCIyT IO Mepeade dJIeKTPUIeCcKOl SHepruy;

r) uHOpMUpPOBaHHUE OTPEOUTENS 00 aBApUIHBIX CUTYAIUSX B PaCIpeleIUTEIbHBIX dJIEKTPUUECKUX
CeTAX CEeTEeBOM OpraHM3alM{, PEMOHTHBIX M NPO(UIAKTHUYECKHX pabOTaxX, IUIAHOBBIX OrPaAaHMYEHHSAX
peXUMa NOTpeOIEHUS AIEKTPUUECKON SHEPTUH, BIUSAIOLIUX HA UCTIOJHEHHE 00513aTeIbCTB MO JOrOBOPY 00
OKa3aHUM YCIYT M0 Iepeade AIEKTPUIECKON IHEPTUH;

1) TOMYCK YIOJHOMOYEHHBIX MpeICTaBUTENEed MOTPEOUTENs YyCayr B MYHKTHI KOHTPOJIS U y4yeTa
KOJINYECTBA M KauecTBa AJIEKTPUUECKON SHEPrUU B MOPSJIKE U CIIydyasX, YCTAHOBJICHHBIX JOTOBOPOM 00
OKa3aHMM YCIYT 1O Mepeaade dJIeKTPUIECKON SYHEPTHH;

€) IpeIOCTaBJIEHUE B CIy4asiX U CPOKHU, IpeAycMoTpeHHbIe [IpaBriamMmu npeaocTaBieHus JOCTyIa K
MUHUMQJIBHOMY Ha00py GYHKIWA WHTEUICKTYadbHBIX CHCTEM YyuyeTa »JJEeKTPUYECKOW DHEPruu



(MOIIIHOCTH), YTBEPKIEHHBIMU TIocTaHoBIIeHHeM [IpaButenscTBa Poccuiickoit deneparun ot 19 urons
2020 r. N 890 (Cobpanue 3akoHomaTenbecTBa Poccuiickont @eneparun, 2020, N 26, ct. 4118; N 52, cr.
8863), ymaseHHoro goctyna K WHGOpMAIMH, a TaKXe ISl WCIOIh30BaHUS MHUHHUMAJIBHOTO Habopa
(YHKIUH HMHTEJUICKTYaJIbHBIX CHUCTEM YYeTa OJJICKTPUYCCKOW HHEPruu (MOIIHOCTH) TMOCPEACTBOM
MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetu MHTepHer (mamee - cerb MHTepHer) mytem
MIPEOCTaBIICHUS JOCTYIA Ha TTIAaBHON CTpaHUIEe O(pUIIMAIEHOTO CaliTa CETEBOM OpraHn3aluy (B TOM YHCIIe
MOCPEACTBOM Iepeajpecallii Ha OGUIHMAIBHBIM CaliT) U B OTIACIBHOM pa3jeie K JUYHOMY KaOUHETY
norpeduTens (janee - TUYHBIA KaOMHET MOTPeOUTENs, yAAJICHHBIH JOCTYIl K MHHUMAJIBHOMY Habopy
GyHKIUI MHTEJUIEKTYalbHBIX CHCTEM y4yeTa 3JEKTPHUYECKON 3HEepruu (MOIIHOCTH) COOTBETCTBEHHO) B
OTHOIICHUU MPUOOPOB ydeTa ANEKTPUUYECKOM SHEPruu, IAOIMYIIEHHBIX B 3KCIUTyaTaluio mnocie 1 sHBaps
2022 r. quig nenel KOMMEpPUYECKOro ydyeTa 3JeKTpUUECKON 3Heprun (MOIIHOCTH) Ha PO3HUYHBIX PbIHKAX
ANEKTPUYECKOM SHEPTUU U (WIH) Ui OKa3aHUs KOMMYHAIbHBIX YCIIYT 110 3JIEKTPOCHA0KEHUIO;

(nm. "e" B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

’K) YCTAaHOBKY, 3aMEHY, [TOBEPKY, JOMYCK B dKCIUTyaTallMIO IpuOopa yuera NEeKTPUIECKON IHEPruu
(manee - mpubop ydera) W (WIM) WHOTO OOOPYAOBaHHUsS, KOTOPBIE HEOOXOIMMBI JJIsi OOECTICUCHUs
KOMMEPUECKOTr0 y4eTa JJIEKTPUYECKON SHEpruu (MOIIHOCTH) HAa PO3HHYHBIX PBIHKAX AJIEKTPUYECKOM
SHepruu M (WIM) U1 OKa3aHUS KOMMYHAJIBHBIX YCIYT MO 3JEKTPOCHAOKEHHUIO, M TMOCIEAYIOIIYI0 UX
SKCIUTyaTallMi0 B TMOPSJAKE, CIydasX U CPOKU, yCcTaHOBJIEHHbIE pazaenoM X OCHOBHBIX MOJOXKEHHM
(YHKITMOHUPOBAHKSI PO3HUYHBIX PHIHKOB JJICKTPUYCCKOW SHEPTHH, YTBEPXKICHHBIX IOCTAHOBJICHHUEM
[IpaButensctBa Poccuiickoit ®eneparuu ot 4 mas 2012 r. N 442 (CobOpaHue 3aKOHOJATEIIBCTBA
Poccuiickoit denepanuu, 2012, N 23, cr. 3008; 2021, N 11, ct. 1796), u pasznenom VII [IpaBun
MPEIOCTABIICHUS KOMMYHAQJIbHBIX yCAyr COOCTBEHHMKAaM U  IOJIb30BAaTEIsIM  IOMEIIEHUH B
MHOTI'OKBapTUPHBIX JJOMAaxX U )KHJIbIX JIOMOB, YTBEPKICHHBIX IIOcTaHOBIIeHHEM [IpaButenbcrBa Poccniickoit
®enepanun ot 6 Mast 2011 r. N 354 (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit deneparuu, 2011, N 22,
ct. 3168; 2021, N 2, cT. 392);

(. "x" B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

3) CHATUE KOHTPOJIbHBIX MOKa3aHUI MpUOOPOB yueTa;

1) IIpUeM OT NMOTpedUTeIIs MOKa3aHuil NpuOOpOB yueTa, He MPUCOSAUHEHHBIX K MHTEIUIEKTYalIbHON
CHUCTEME yueTa AIEKTPUIECKON SJHEPTUU (MOIIHOCTH);
(mm. "u" B pen. [lpukaza Munsnaepro Poccun ot 07.07.2021 N 541)

K) IPOBEPKY, B TOM YMCJIE CHATHE NTOKa3aHUH, IpHUOOpa yueTa rnepej ero AeMOHTaXKOM JJIsi PEMOHTa,
MTOBEPKH WJIN 3aMEHBI;

1) pacyeT o0beMa NepeTaHHON AIEKTPUIECKON IHEPTUU TTOTPEOUTEIIO;

M) KOHTpOJb TIIOKa3aTellell KauecTBa JJIEKTPUUYECKOW OHHEPTUU B TOYKAX MPHUCOETUHEHHUS
SHEPrONPUHUMAIOIINX YCTAHOBOK IMOTPEOUTEIS JIEKTPUUECKON SHEPTUU K DJIEKTPUUECKUM CETSIM CETEBOU
OpraHu3aluy;

H) KOHTPOJb 3HAUEHUH COOTHOIIEHUS NOTPEOJIEHHS] aKTUBHOW M PEaKTUBHOM MOIIHOCTH MJist
OTAENbHBIX SHEPrONPUHUMAIOIIUX YCTPOHCTB (IPYIIT 3HEPTONPUHUMAIOLINX YCTPOWCTB) MOTPEOUTENS;

0) TIPOBEJIEHUE KOHTPOJIBHBIX, BHEOUEPETHBIX U MHBIX 3aMEPOB MOTOKOPACIIPEACIICHUSI, HATPY30K 1
YPOBHEH HANpsOKEHUsT Ha OOBEKTaxX MOTPEOHTENs W OOBEKTaX JJIEKTPOCETEBOTO XO3SHUCTBA CETEBOM
OpraHu3aIlNH;

1) MOJHOE (YaCTUYHOE) OrpaHUYEHHUE PEXHMA MOTPEOICHHs HIEKTPUUECKON SHEPIUU B MOPSJIKE,
yctaHoBJeHHOM IlpaBunmamMu monHOro M (WJIM) YaCTHYHOTO OFPaHUYEHHs] PEeKHUMa MOTpeOIeHUs
JJIEKTPUYECKOMN SHEPIUH, YTBEPKIAECHHBIMU NTOcTaHoBIIeHHEM [IpaButenbcrBa Poccuiickon denepanuu ot



4 mast 2012 r. N 442 (Cobpanue 3akoHoaarenbcTBa Poccniickoit @enepanuun, 2012, N 23, ct. 3008; 2013,
N 1, cr. 68; N 1, ct. 45; N 5, cr. 407; N 31, cr. 4226; N 32, ct. 4309), u [IpaBunamu pa3paboTku u
MpPUMEHEHUsT TpadUKOB aBapUIHOIO OrpaHUYEHUS peXUMa MOTPEOJICHUs BIIEKTPUUYECKOW HHEPrUu
(MOIIIHOCTH) ¥ UCTOJIb30BAHUS TPOTUBOABAPUHON aBTOMATUKH, YTBEPKACHHBIMH MPUKa30M MUHIHEPTO
Poccun or 6 wmrons 2013 r. N 290 (3apeructpupoBan MuHioctom Poccum 9 aBrycra 2013 r.,
peructpauroHHbld N 29348);

pP) COCTaBJ€HME M NPEJOCTABICHUE NOTPEOUTENIO0 aKTOB O€3y4eTHOro U 0e3I0rOBOPHOTrO
MOTPEOICHUS DIICKTPUICCKON YHEPTHH;

C) COCTaBJICHHE aKTOB COIJIACOBAHUS TEXHOJIOTUYECKON U (WJIK) aBapuiiHOM OpOoHU;

T) BbIJIa4y JOKYMEHTOB, IPEJYCMOTPEHHBIX B paMKax OKa3aHUs yCIyT IO Mepeaaye IeKTPUIecKon
SHEPTUU U TEXHOJOTHYECKOMY MPUCOCTUHEHHIO, B TOM YHCJIC KBUTAHIIHMH, CIETOB, CUETOB-(PaKTYpP.

4. B pamkax TEXHOJOTMYECKOrO NPHUCOEAMHEHHUS CeTeBas OpraHu3alus Npu OO0CITyKUBAHUU
noTpeOuTeNneil OKa3bIBaeT CIEAYIOMINE YCIYTH (OCYIIECTBISET MPOLECCHI):

a) TCXHOJIOTHYCCKOC IMTPUCOCAUHCHUC K SJICKTPUUICCKUM CCTAM CEeTeBOM OpraHu3anuu,

0) TEXHOJIOTUYECKOE IPUCOEIUHEHNE K ANEKTPUUECKUM CETSIM CETEBOM OpraHU3aluy [IOCPEICTBOM
nepepacnpeesieHdss MaKCUMAaIbHOM MOIIHOCTH MEXAY IOPUAMYECKUMU JIMIAMUA U WHAWBUYaTbHBIMU
MpeANPUHUMATENSIMU (B TOM YHCIIE OIIOCPETOBAHHOE IPUCOECTUHEHHE);

B) TEXHOJIOTUYECKOE IPUCOEAMHEHUE K DJIEKTPUYECKUM CeTsIM CETEeBOMl OpraHu3aluu 1o
VHJMBHUYaJIBHOMY IIPOEKTY;

F) BpPECMCHHOC TCXHOJOIHYCCKOC IIPUCOCINHCHHUEC K SJICKTPUICCKHUM CCTAM CEeTeBOM OpraHr3aluu,

1) YCTAaHOBKY, JIOIYCK B 3KCIUTyaTaIMIO MPUOOPOB y4yeTa u (WiIM) HHOTO 000pYHIOBaHUsS, KOTOPHIC
HEOOXOMUMBI 171 00eCleYeHHss KOMMEpPYECKOro yuyeTa OJJIEeKTPUYECKOW HSHepruu (MOIIHOCTH) Ha
PO3HMYHBIX PBIHKAX OJIEKTPHUECKOW SHEprud W (W) Ui OKa3aHWs KOMMYHAIBHBIX YCIYT II0
3JIEKTPOCHA0KEHHUIO, B TIOPSIJIKE, CAY4asX U CPOKH, YCTaHOBIIEHHBIE pa3ieraoM X OCHOBHBIX MOJIO0KEHUH
(GYHKIIMOHUPOBAHUSI PO3HUYHBIX PHIHKOB D3JICKTPUYECKON JHEPTUH, YTBEPKIECHHBIX ITOCTAaHOBICHHUEM
IIpaButensctBa Poccuiickoit @enepaunu ot 4 mast 2012 r. N 442, pasnenom VII [IpaBun npenocrasnenus
KOMMYHAQJIBHBIX YCIYI COOCTBEHHUKAaM M IOJIb30BaTENSIM MOMEIIEHUH B MHOTOKBAPTHPHBIX JIOMaxX H
KHWIJIBIX TOMOB, YTBEPKIEHHBIX ocTaHoBiIeHueM [IpaButensctBa Poccuiickoii @deneparuu ot 6 mas 2011
r. N 354, u nyakramu 25(5), 82(1) m 9I1(1) IIpaBunm TEXHOJIOTHYECKOTO MPUCOSTUHEHUS
SHEPrONPUHUMAIOIIUX YCTPOUCTB MOTpeOUTENEl AIEKTPUUECKONH SHEPrHH, OOBEKTOB IO MPOU3BOICTBY
ANEKTPUYECKON PHEPrUM, a TaKKe OOBEKTOB AJIEKTPOCETEBOIO XO034WCTBA, NMPUHAMJIEKAIIUX CETEBbIM
OpraHM3aIHsIM U UHBIM JIMIAM, K JIEKTPHYECKUM CETSAM, YTBEP>KICHHBIX TocTaHOBIeHHEeM [IpaBuTenbcTBa
Poccuiickoit deneparuu ot 27 nekabps 2004 r. N 861 (CoOpanue 3akoHOmaTenbcTBa Poccuiickoi
denepanun, 2004, N 52, ct. 5525; 2020, N 17, ct. 2795; N 52, ct. 8863).

(mm. "n" BBeaeH IIpuxazom Munsnepro Poccuu ot 07.07.2021 N 541)

5. B pamkax oOcimykuBaHUs MOTpeOUTENEH ceTeBas OpraHu3alius Mo 3asBICHUIO TOTPEOUTENs TaKKe
OKa3bIBACT CIAEAYIOMINE YCIYTH (OCYIIECTBISET IPOIIECCHI):

a) BBIJAYy CHOPAaBOK M JOKYMEHTOB (MX KONHiA), MOJITBEPKIAONMX TEXHOJIOTHUECKOE
NPUCOSIMHCHNE K CETSAM CETEeBOM OpraHu3aluH (KT pa3rpaHWYeHUs OaJaHCOBOW MPUHAICKHOCTH
ANEKTPUYECKUX CETEeH, aKT pa3TpaHUyYeHHs OJKCIUTYaTal[MOHHOW OTBETCTBEHHOCTH CTOPOH, aKT 00
OCYIIECTBIICHUH TEXHOJIOTHYECKOTO MPUCOCJANHCHUS M aKT COTJIACOBAHMS TEXHOJIOTHYECKOH W (WJIN)
aBapuitHOI OpoHN);



0) BOCCTAaHOBJICHHWE paHEE BbIIAHHBIX JOKYMEHTOB O TEXHOJOTMYECKOM IMPUCOECTUHEHUH JINOO
BbIJ]a4y HOBBIX JJOKYMEHTOB O TEXHOJIOTMYECKOM MPUCOCIUHEHUH TTPU HEBO3MOXKHOCTH BOCCTAHOBJICHUS
paHee BbIIAHHBIX TEXHUYECKUX YCIIOBHIA;

B) COTJIaCOBAaHME MECTa YCTAaHOBKH MPUOOpa ydyeTa, CXeMbl MOJIKIIOUEHHUS MPUOOpa ydeTa U MHBIX
KOMIIOHEHTOB HM3MEPUTENbHBIX KOMIUIEKCOB U CHUCTEM YydYeTa 3JIEKTPUYECKOH »Hepruu (MOILIHOCTH) B
cllyyae yCTaHOBKH NprOoOpa ydera MmoTpeOUTesIeM B OTHOIIEHHUH TOYEK MOCTABKH PO3HUYHBIX PHIHKOB
JIEKTPUUYECKONW SHEPruM, COBMAJAIOIIMX C TOYKAMM IIOCTABKHM, BXOAALUIMMU B COCTAaB TPYII TOYEK
MOCTaBKU Ha ONTOBOM PBIHKE 3JIEKTPUYECKON SHEPTUU U MOIIHOCTH;

(. "B" B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

T') JIOIYCK B DKCIUTyaTalli0 NpUOOPOB ydyeTa, YCTAaHOBJICHHBIX MOTPEOUTENEM B OTHOIICHUU TOYEK
MOCTaBKU PO3HUYHBIX PHIHKOB AJIEKTPHUECKON SHEPTUH, COBIAAAIONINX C TOYKAMH MTOCTABKHU, BXOISIIUMHU
B COCTaB I'PYIII TOYEK TOCTABKH Ha OIITOBOM PBIHKE JICKTPUYECKON SHEPTHU H MOLIHOCTH.

(nm. "r" BBeneH Ilpukazom Munsnepro Poccunu ot 07.07.2021 N 541)

6. ObcnykuBaHue noTpeduTeNnei B paMKax OoKa3zaHUsl YCIYT IO Mepeaaye dIEKTPUUEeCKON dHEepTuu
OCYIIECTBIISICTCS HAa OCHOBAaHUHM OOpamieHuss MOTpeOuTeNss B CETEBYI0 OpPraHM3aLHUIo, €CIH
3akoHOAaTenbCcTBOM Poccuiickoit ®denepanuu He MNPEAYCMOTPEHO OCYIIECTBICHHE Mpolecca Io
WHUILIMATUBE IPYTUX JIMII.

7. Ilpu oOciyxuBaHuM TOTpeOUTENeH (OCYILECTBIEHUH OTAEIbHBIX IPOLECCOB) CETeBast
OopraHuzanysi He JOJDKHa TpeOoBaTh OT MOTPEOUTENS TPENOCTAaBICHHUS JIOKYMEHTOB, a TaKXKe
OCYILLECTBJICHUsI MOTpeOuTeNneM NeHCTBUH, HE NPEeayCMOTPEHHBIX 3aKOHOJATEeNbCTBOM Poccuiickoit
denepanuu.

8. CereBasi opraHmsaiysi packpbIBacT B cOOTBETCTBHH co CTaHAapTamMH pacKpbITHs WHGOpMAIUU
CyOBEKTaMH OIITOBOTO U POSHUYHBIX PHIHKOB AJIEKTPUIECKON SHEPTUH, YTBEPKICHHBIMY TTOCTAHOBJICHUEM
[IpaButensctBa Poccuiickoit @enepanuu ot 21 suBaps 2004 r. N 24 (CoOpaHue 3aKOHOJATENbCTBA
Poccuiickoit @enepannn, 2004, N 4, ct. 282; 2005, N 7, ct. 560; 2009, N 17, ct. 2088; 2010, N 33, crt.
4431; 2011, N 45, ct. 6404; 2012, N 4, ct. 505; N 23, cT1. 3008; 2013, N 27, ct. 3602; N 31, c1. 4216; N
36, ct. 4586; N 50, ct. 6598; 2014, N 8, c1. 815; N 9, ¢1. 907, 919; N 19, c1. 2416; N 25, ct. 3311) (nanee
- CTanmapThl pacKpbeITUs HH(pOpPMAILINK), CIIEAYIONTYI0 HHPOPMAIIUIO O MAacHopTaxX ycIayr (IpoIeccoB):

(B pen. [Tpukaza Munsnepro Poccun ot 06.04.2015 N 217)

KpYT 3asBUTENEH;

pa3Mmep IUIaThl 3a OKa3aHHE YCIyTH (OCYIIECTBICHUS POIecca) U OCHOBAHUS €€ B3MMaHUS;
YCIIOBUS OKa3aHUs yCIYyTH (OCYIIECTBICHHUS Mpolecca);

pe3yabTaT OKa3aHs yCciayru (OCYIIECTBIEHUS MPoIiecca);

001l cpok OKazaHUs YCIyTH (OCYIIECTBIECHUS TpoIecca);

COCTaB M dTalbl OKa3aHMs yCIyr (OCYILECTBIEHUS Ipoliecca), BKI0Yas CBEACHUS O COIEPKaHUH U
(unm) ycnoBusix sTana, Gopma okazaHHs yCIyr (OCYIIECTBICHHS MpolLecca).

[Tactiopt ycmyru (mporiecca) COCTaBIACTCS B OTHOIICHUH KaX 0 YCIIYTH (TpoIiecca), OKa3biBaeMOi
CETEeBOM OpraHu3aluei, Mo peKOMEeHIyeMoMY 00pa3Ily coriacHo mpuiokeHuto N 1 k HacTosimuM EnquHbiM
CTaHJapTaM.

[Taciopra ycnyr (mpoleccoB) CETeBOM OpraHu3alMy MyOJMKYIOTCS CETeBOM oOpraHu3anueil B
COOTBETCTBYIOILIEM pa3jielie Ha OQUIMATIbHOM caiiTe ceTeBoi opraHuzauuu B ceTH MHTepHeT, a Takxke



pasMemaTcs Ha MHPOPMAIMOHHBIX CTEHIAaX B o(ucax CETCBOW OpraHM3alluH, MPETHA3HAYCHHBIX IS
npueMa mNOTpeOUTENe MO BONpOCaM OKa3aHUs YCIAyr M0 TMepenadye dSJICKTPUUYCCKOW HSHEPIHH,
TEXHOJIOTUYECKOMY TPHCOCTUHCHUI0O M WHBIM BOIPOCAM, CBS3aHHBIM C JESITEIBHOCTHIO CETEBOM
opranmu3anu (nanee - ohuc oOCITyKHUBaHHS TOTPeOUTENEH ).
(B pen. ITpukaza Munsnepro Poccun ot 07.07.2021 N 541)

9. Ilpu BHECEHUH U3MEHEHUI B HOPMAaTUBHbIE [IPABOBBIE AKTHI, PErYIMPYIOIINE NOPAIOK OKa3aHUs
YCIIYT IO NepeAade IEKTPUYECKOW SHEPIruu M TEXHOJOTMYECKOMY MPUCOCIWHEHUIO, NACIOPT YCIIYTH
(mporecca) MPUBOAUTCS CETEBOM OpraHU3alUeil B COOTBETCTBHE yKa3aHHbIM M3MEHEHUSIM B TEUEHUE
JecATy pabo4uX JTHEH Mmocie BCTYMICHHS B CHITy YKa3aHHBIX U3MEHEHHH.

10. CereBast opraHu3anus HE pPexe OJHOrO pa3a B roJl oOecleunBaeT IPOBEICHUE OIPOCOB
noTpeOuTeneil ¢ Ienblo BBIABICHHUS MHEHHS NOTpeOUTeNneil o kadecTBe oOciyxuBaHuUs. EskerogHbie
oT4eThl 00 HTOrax H3y4eHHs MHEHHUS INOTpeOuTeslel O KayecTBe OOCHyXHBaHHUS ITyOJIMKYIOTCS Ha
ounmanpHOM caliTe CeTeBOi opraHu3anyu B cetu MHTEepHeT He nmo3nHee 1 MapTa roja, Cleayromero 3a
roJI0OM, B KOTOPOM IIPOBOJWJIMCH COOTBETCTBYIOILUE OIPOCHI.

CereBast opraHu3anusi B cOOTBETCTBUU co CTaHmapTamMu pacKpbITusi MHQOpManuu oOecrieynBaeT
packpbiTue HHGPOpPMAIMK O KadecTBe OOCHYKHMBaHUS IMOTpeOUTeNell yCiayr CeTeBOM OpraHu3aluH 3a
MIPEIIISCTBYIONIUH 0T COTIIACHO MPUiIoXKeHU 0 N 7 K HacTosiuM ENWHBIM cTaHaapTamM Ha OQUITHATEHOM
caiiTe ceTeBOl OpraHM3alMi WIM Ha MHOM OQUIMAIBHOM caiite B cetu VHTepHeT, ompeneniseMoM
[IpaBurensctBoM Pocculickoit denepanun.

(a63arn BBeneH [Ipukazom MunsHepro Poccun ot 06.04.2015 N 217)

<*> B cooTtBeTcTBUH ¢ MyHKTOM 11(6) CTanmapToB packpbeITus HH(GOPMALIUU CYyOBEKTaMH OMTOBOTO
U PO3HUYHOTO PBHIHKOB DJIEKTPUUYECKOW DHEPrUH, YTBEP)KIEHHBIX MOCTaHOBIeHHEM I[IpaBuTenncTBa
Poccuiickoit ®eneparuu ot 21 auBaps 2004 r. N 24.
(caocka BBeneHa [Ipukazom Munsnepro Poccuu ot 06.04.2015 N 217)

Koncynsrantllntoc: npumeuaHnue.
I'naBa Il Bctymaer B cuny ¢ 17 gespans 2015 roaa.

Il. OpraHmnsaumsa o4HOro o6cnyxmBaHusa

11. IlonoxeHust Hacrosimedl TaaBpl 00 OpPraHM3alUU IEHTPAJIbHBIX O(QHUCOB 00CITYXKUBaHUS
notpeduTeneil 1 opraHu3alyi oOCIYKUBaHUSI B TaKUX Oo(prcax paclpoCTpaHsSIOTCS Ha TEPPUTOPHATIbHBIE
CETEBbIEC OPraHU3ALINH.

12. OO6cnyxuBaHue TOTpeOUTENCH TMOCPEACTBOM JIMYHOTO KOHTAaKTa pab0OTHHKA CETEBOM
OpraHM3alfy ¢ moTpedurtesnem (fanee - O4HOe 00CIYy>KMBAaHHE) OCYIIECTBISETCS B 0(hricax 0OCITyKUBaHUS
noTpeduTenel, a Takke B CllydasX, MPeayCMOTPEHHBIX 3aKoHOAaTelbecTBOM Poccuiickoit denepanuu, ¢
BBIE3/IOM K MOTpeOuTENt0 pabOTHIKA CETEBON OpraHU3aIlHH.

13. Oducel ob6cnyxuBaHHUsS TMOTPEOUTENEH MOAPA3JAENAIOTCS Ha LEHTPhl 0O0CTyKUBAHUSA
notpeduTenei (nanee - HEHTPBI 0OCITYKUBaHUS TOTPEOUTENEH) U IYHKTHI OOCITY>KUBAHHI TOTpeOUTENeH,
OpPTaHU30BaHHbIE B O0OCOOJICHHBIX TOAPA3JCTICHUSIX CETeBOM OpraHu3aluu (Jajgee - IYHKTHI
00CITy>)KUBaHUS TOTpeOUTENEH ).

Oducer oOcayKuBaHUS MOTPEOUTENEH JOHKHBI 00€CTIeYNBATh OPTaHU3AIIMIO0 OYHOTO OOCTYKUBAHUS
noTpeduTeneil, HCKIIOYAIONIEr0 HEOOXOAMMOCTh  B3aUMOJEHUCTBUS  TOTpeOUTENs] C  WHBIMH



MOApa3ACICHUsIMU CETEBOM OpraHu3anuy (MMPUHIHUI "0THOTO OKHA').

14. CereBast opraHm3anusi pasMelnaeT OQHChl 00CTY)KMBAaHUS IMOTpeOHUTENed Ha TEPPUTOPHIX
cyowrektoB Poccuiickoit ®denepanuu, B rpaHUIlaX KOTOPBIX PACIIOJIOKEHBI OOBEKTHI 3JIEKTPOCETEBOTO
XO03s1ICTBa ceTeBOI OpraHu3anuu (Jaugee - TEppUTOPUS IKCIUTYaTallUOHHOW OTBETCTBEHHOCTH).

15. CereBast opranu3anus pa3MeniaeT He MeHee OJJHOTO LIEHTPa 00CITy)KUBaHUsI TOTpeOUTENei yciuyr
B MYHUIMNAJIBHBIX OOpa30BaHMSIX (MyHHUIIMIAIBHBIX pailOHaX, TOPOJCKUX OKpYyrax) YHCICHHOCTHIO
HACEJICHUs HE MEHEee JBYXCOT THICAY YEJIOBEK U B aJIMUHUCTPATUBHBIX LIEHTPax cyObeKToB Poccuiickoii
Qenepanu B Cilydae, €CIM  KOJMYECTBO TMOTPEOMTENEeH  YCIyr CeTeBOW  OpraHM3alluy,
SHEPTrONPUHUMAIOIINE YCTPOMCTBA KOTOPBIX HEMOCPEICTBEHHO MPUCOEANMHEHBl K CETSAM CETEeBOMU
OpraHu3alliy, B TAKUX MYHUIUIAIbHBIX 00pa30BaHUIX (MyHULIUIIAJIbHBIX PailoHAX, TOPOJCKUX OKpYrax)
¥ aIMUHUCTPATUBHBIX IEHTpax cyObekToB Poccuiickoii denepaiiuy cOCTaBIIeT HE MEHEe MSATUACCATU
ThICSIY 4YeNOBEK. B MHBIX cllydasx ceTeBas OpraHu3alus pa3MellaeT IYHKTbl OOCITYXKHUBaHUS
norpeOuTenei.
(B pen. ITpukaza Munsnepro Poccun ot 06.04.2015 N 217)

CereBast opranusaiys odecrednBaeT o0CIyKUBaHUEe MOTpeduTeNeil ¢ codoaeHneM TpeOOBaHUH K
opraHu3ainuu o(hucoB 00CITyKUBaHUS OTpeOUTENEH, IPEYCMOTPEHHBIX MpHIokeHHeM N 2 K HaCTOSIIUM
EnunbiM crangapram.

16. CereBas opranusaius o0ecrieyuBaeT O4HOE 00CIIy)KUBaHUE TOTpeOuTeNeit:
B LIEHTPax 00CIIy)KMBaHUS [TOTPEOUTENEH CETEBON OpraHU3alMi He MeHee 45 4acoB B HEJIEIIIO;
B IIyHKTaX 0OCIIy>KHBaHUs MOTpeOUTENIel CETEBOM OpraHu3aluy He MeHee 25 yacoB B HEJEINIO.

17. OuHoe oOciyxuBaHHe TOTpeOHWTENe B oducax 0OCITy)KMBaHUS TOTpPEOUTENCH BeIeTCS B
HOpsiAKE JKMBOM Ouepead C HCIOJIb30BAaHUEM CHCTEMBbl 3JEKTPOHHOTO YIpaBleHHs ouepeabto (mpu
HAIMYMHA TaKOW CHCTEMBI) W TI0 NPEIBAPUTEIBHON 3amucu 1o TenedoHy miu Ha O(UIUMATBEHOM CalTe
CETEeBOM OpraHu3aLuy.

18. OO6cnyxuBaHue MOTpeOUTENEH MOMKHO OCYIIECTBIATHCS B JIFOOOM oduce 00CITyKHUBaHUS
noTpeduTeneil BHE 3aBUCUMOCTH OT MECTa PACTIONOKEHHS SHEPTOMPUHUMAIOIINX YCTPONUCTB MOTpeduTens
Ha TEPPUTOPUU IKCIUTYyaTAIIMOHHON OTBETCTBEHHOCTH CETEBOM OPTraHU3AIUY.

19. CereBast opraHM3anys Npu OCYLIECTBICHUH OYHOTO OOCIYyXHMBaHUs MOTpeOHuTenei B opucax
oOciTykKMBaHUs MOTpeduTeNnel odecneunBaeT COBEpIICHNE IEHCTBUN 110 IEPEYHIO COTTIACHO MPHII0KEHUIO
N 3 k HacTosmMM EnuHbIM cTangapTam.

20. OOuiee BpeMs 0XKMJIaHUS TOTPEOUTENSI B OUepeld U 00CTyKUBAaHUS MOTpeOUTENsT pabOTHUKOM
oduca oOcCITyKHBaHUS MOTpeOUTENel MOKHO cocTaBisATh He Oomnee 30 muHyr. PabotHuku oduca
o0CITy>)KUBaHMs IOTpeOUTENe 0053aHbI HOCUTH JINYHBIE HArpyAHbIC MICHTH(QHUKAIIMOHHBIE KaPTOUKH C
yKa3aHHEM HaMEHOBaHHUS CETEBOU OpraHU3alliu, TOJHKHOCTH, UMEHH, OTYECTBA U (paMHUITUU pabOTHHUKA.

21. PaboTHUK ceTeBOll OpraHu3aluM, MPUOBIBIIMM K MOTPEOUTENIO Ul OCYLIECTBIECHUS OYHOIO
00CITy>)KUBaHHsI, COOOIIaeT MOTPEOUTENI0 CBOU (haMHIIUIO, UMS, OTYECTBO, JOJKHOCTh, HAMMEHOBAaHHE
CeTeBOM OpraHM3allM, a TaKKe MPUUYMHY U Leib npuobiTHs. [lo TpeboBanuio morpeduresnss pabOTHUK
JIOJDKEH NPEAOCTaBUTh CITY)KeOHOE yI0CTOBepEHHE TN00 MHOM JOKYMEHT, TOATBEP K JAIOIIUN TTOJIHOMOYHS
pabotnuka. [Ipu obpamieHnn moTpeduTenss K paOOTHUKY CETEBOM OpraHM3aIlMU MO0 BOIPOCAM OKa3aHUS
yCIIyT 1O Nepenade IEKTPUUECKON SHEPTUU U TEXHOJIOTUYECKOTO MPUCOEANHEHNS, HO HE CBSA3aHHBIM C
NPUYMHOM W 1eNbl0 MpHUOBITHS, NpUOBIBIIMKA pPAaOOTHUK COOOIIAaeT MOTPEOUTEN0 KOHTAKTHYIO
MH(OPMAIIHIO CETEBOI OpraHu3alyi, pa3bsICHIET, KyJa U B KAKOM IMOPSKE eMy CIelyeT 00OpaTHUThCA.



22. Jlata u Bpems Bble3/1a paOOTHUKA CETEBOM OpraHU3AIMH K MOTPEOUTENIO COTJIACOBBIBAIOTCS C
notpedutenem. Ilpu HEOOXOOMMOCTH AaTra U BpeMs MPUOBITHS MOTYT KOPPEKTHPOBATHCS KaK CETEBOM
OpraHm3alyeil, Tak u HoTpeduTeneM, Ipyu 3TOM CeTeBasi OpraHU3alys:

a) YBEOMJIAET MOTPeOUTENS O JaTe U BPEMEHH 3aIUTAaHUPOBAHHOTO TPUOBITUS PAOOTHUKA HE TIO3/THEE
yeM 3a 5 pabouyux AHEW A0 JaThl IUIAHUPYEMOro MpPHUOBITHS, a B ClIydae CpPOYHBIX BBIE3OB -
HENOCPEACTBEHHO TIEPE]] BBIE3/I0M;

0) B ciy4yae U3MEHEHHUS BpEeMEHHU cooO0IIaeT o0 3TOM He IOo3/JHee 4YeM 3a 2 4Jaca 0 paHee
COTJIACOBAaHHOTO BPEMEHU MPUOBITHS PaOOTHHUKA.

B cinydae HeoOXOAMMOCTH JIMKBUAAIMHU  TEXHOJOTMYECKUX  HApYyIIEHUH, yrpoXkKarolnx
paboTtocrnocoOHOCTH 00OpYIOBaHUS WM NPEeNOTBpalleHUs (JIMKBUAALMUA TOCIEACTBUI) HECUACTHBIX
CcllyyaeB, MPUOBITHE K TOTPEOUTENI0 paOOTHUKA CETEBOM OpraHU3alluU MOXKET HE COTJIACOBBIBATHCS.

Koncynsrantlntoc: npumeyanue.
I'maBa III BcTymaer B cwity ¢ 17 deBpans 2015 rona.

lll. OpraHunsaumsa 3ao4HoOro o6cnyxnBaHus (C UCNonb3oBaHNEM
TenedoHHoOM cBsA3n u cetn UHTepHeT)

23. CeteBas opraHuzanusi oOecrneyuBaeT OOCIy)KHBaHHE TOTpeOUTEeNel C HCIOJIb30BaHUEM
TeIeOHHON CBS3H, MIOYTOBOM CBSI3W M CETH VIHTEpHET, B TOM YHCIIE ITyTEM MPEAOCTABICHUS JOCTYIa K
JUYHBIM KaOMHEeTaM moTpeduteneil (nanee - 3a04H0e 00CTyKUBAHUE).

(B pen. [Tpukaza Munsnepro Poccun ot 07.07.2021 N 541)

24. CereBas opranuzanusi oOecreuynBaeT mpueM U 00paboTKy TeneOHHBIX oOOpaleHuit
notpeOuTenei mo Bonpocam:

a) OCYIIIECTBIICHUS] TEXHOJIOTMYECKOTO TIPUCOCIMHEHUS;
0) oka3aHus YCIIYT MO Tiepeaayde dMEKTPUIECKON IHEPTUH;

B) KOMMEpPYECKOTO YyuyeTa »JJEeKTPUYECKOW »HHEpruu (MOIIHOCTH) Ha PO3ZHUYHBIX PBIHKAX
ANEKTPUYECKON SHEPTUU U (WIIH) U OKa3aHUS KOMMYHAIBHBIX YCIYT MO 3JIEKTPOCHA0KEHHUIO;
(. "B" B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

I') OpraHu3aluyu 00CIyKUBaHU OTpeOuTeNeil, mpeocTaBlIeHuss KOHTAaKTHOW nHpopManuu opucos
oOCITyKMBaHHUs TMOTpeOuTeNel, 3aliCH Ha OYHBIA NpHUEM, a TakXKe IMOJb30BaHUS HHTEPAKTUBHBIMU
cepBUCaMM OQUIMATBHOTO caiiTa CeTeBOM opraHusalnuu B cetu MHTepHeT;

J) HECOOTBETCTBHUS KAadeCTBA JJICKTPUUYCCKOW OSHEPTUM TEXHHYECKUM pErIaMeHTaM W HWHBIM
00s13aTeTbHBIM TPEOOBAHUSM;

€) MepepblBOB B Iepeaaye AIIEKTPUUYECKOW SHEPruu, MPEKpalleHUs WIM OrpaHUYEeHHs pexuma
nepeayy dIEKTPUUECKON SJHEPTUN.

25. Jlyisg 3a09HOTO OOCTY)KMBaHUS TOTPEOUTENICH ceTeBasi opraHu3aIusa 00eCednBaeT BOZMOXKXHOCTh
BBITIOJIHEHUS ICUCTBUH MO MEPEUHIO COrJacHO npuiioxkeHuto N 4 k HacTosiiuM ENMHBIM cTanaapTam.

26. 3aouHoe OOCIyXMBaHUE MOTPEOUTENEH C HCIOIb30BaHUEM Tesle(OHHOM CBS3M MO BOMpOCaM,

nan

yKa3aHHBIM B noAnyHkTax "a" - "r" myHkTa 24 Hacrosuux EAMHBIX CTaHAApTOB, CETEBasl OpraHU3aLMs
OCYIIECTBIISIET Yepe3 IEHTPHI 00paboTKH TeraeOHHBIX BRI30BOB B pabouee BpeMsi 0prCOB 00CTyKUBaHUS



notpedureneii. Homepa neHTpoB 00paboTKy TenedOHHBIX BRI30BOB CETEBOM OpPTraHMU3aIlMH 110 YKa3aHHBIM
BOMPOCaM pa3MelIaloTcs Ha OQUIMAIBLHOM CaiiTe ceTeBOW OpraHM3alnuu B ceTH MHTepHET U B oducax
oOcy>)KUBaHUS TOTpeOUTECH.

27. OOcnyxuBaHUE MOTpeOUTENEH MO BOIpOcaM, yKa3zaHHBIM B moanmyHkrax "a" u "e" myHnkra 24
HacTOAMMX EQMHBIX cTaHIapTOB, OCYIIECTBISETCS B PEXKUME rOps4Yei TMHUY (Jajee - ropsiyast IMHUS 10
BOIIPOCAM 3JIEKTPOCHAOXKEHHST) KPYTJIOCYTOUHO.

TenedoHHslii HOMEp ropsyeil JMHUM IO BOMPOCAM 3JEKTPOCHAOKEHUS SABIAETCS EAUHBIM U
OecraTHBIM JUISL TOTPEOUTENIe Ha TEPPUTOPUM JKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CETEBOM
opranuzanuu. He nomyckaercs HCIOJNIb30BaHHE B KauyecTBE TEICPOHHOTO HOMEpa ropsiueid JTUHUH IO
BOIIPOCAM 3JIEKTPOCHAOXKEHU TelIe(OHHBIX HOMEPOB ONEPATUBHOTO MEPCOHAIA CETEBOM OpraHU3aIlHH.

TenedoHHblld HOMEp TOpsiYed JMHUM IO BOMPOCAM AIIEKTPOCHAOXKEHHsS CETEBOW OpraHU3aluu
JOBOJUTCSL 10 IOTpeOuTesel, SHEProlnpHHUMAIONIME YCTPOHWCTBA KOTOPBIX HENOCPEICTBEHHO
IIPUCOEANHEHBI K 00BEKTaM 3JIEKTPOCETEBOT0 XO035AMCTBA CETEBOIM OpraHu3allui, B TOM YHCIIE IIyTEM €ro
BKJIFOYEHHUS B JOTOBOPBI SHEPIOCHAOKEHUS, pa3MeLIeHHs Ha OpULIMAIbHOM CaiiTe ceTeBON OpraHu3aluy B
cetu MlHTEpHET U B 0ucax 0O0CTyKHUBaHUS OTPEOUTEIICH.

28. CerteBast opraHu3zanusi MpPU OCYIIECTBICHWU 3a0YHOTO OOCTYXHBaHHUS MOTpeOuTeneit c
UCTIOJIb30BaHUEM TeIe(HOHHOH CBSI3U 00ECIICUBaLT:

HaJM4ue OECIIIaTHBIX TGHG(I)OHHBIX KaHaJIOB CBA3U MCIKAY ceTeBoi OpFaHI/I3aI_II/IeI71 n HOTpC6I/ITCJ'I$IMI/I;

npreM 1 00pabOTKy BCeX BXOISIINX TeISPOHHBIX BEI30BOB IMOTPEOUTENIEH B CETEBYIO OpPTraHU3AIIHIO.
Bpewmst oxxuanust moTpeOuTesieM OTBeTa 1Mo Telie(hOHY CETEBOW OpraHM3aluy ¢ MOMEHTa COSIMHEHHS (B
cirydae 0OCITy>KUBaHHI TIOTPEOUTENCH ¢ UCIIOIB30BAHUEM CHCTEMbI HHTEPAKTUBHOTO TOJIOCOBOTO MEHIO -
C MOMEHTa BBIOOpa MOTPEOUTENIEM KaTeropuH "COCTUHEHHUs ¢ PabOTHUKOM OpraHu3anuu” B CHCTEME
MHTEPAKTHBHOTO TOJIOCOBOTO MEHIO) O MOMEHTa OTBETa paOOTHHMKA CETEBOW OpraHM3alUU HE JOJKHO
MpeBbIIIaTh 5 MUHYT. Bpemsi 06paboTku BbI30Ba (TeIeOHHOTO pa3roBopa MOTPEOUTENS ¢ pAOOTHUKOM)
HE JIOJDKHO MPEBBIIATH 5 MUHYT;

OCYIIECTBIICHUE UCXOSIMIMUX TeNeQOHHBIX BBI3OBOB Ui HH(POPMUPOBAHUS MOTpeOUTENed U
MpeAocTaBlieHust THGOPMAIIMH 110 0OpaIeHUsIM MOTpeOUuTene;

BEJICHUE ayIUO3allUCH BCEX BXOAAIIMX M MCXOJAIIMX Pa3rOBOPOB C IMOTpeOHUTENEM, O YeM
NOTpeOUTENh YBEOMIIIETCS B Ha4ajle pa3roBopa ¢ pabOTHUKOM CETEBOM OpraHU3ally;

AOCTYITHOCTD U HAICKHOCTDH pa60TBI Teﬂeq)OHHLIX KaHaJIOB CBA3U,

PErUCTpalvIiO BXOAAIIUX W HCXOAAIINX BBISBOBOB COINIACHO ITYHKTY 42 HaCcToAIIMuX EI[I/IHBIX
CTaHAapTOB.

29. CereBas opranmu3aiys OCyIIEeCTBISET 3a04YHOE 00CITYKUBaHHUE MTOTPeOUTENEH C UCTIOIB30BAHHEM
CBOETO O(HIIMANBLHOTO caiiTa B ceTh MHTEepHeT, cojepkaniero nHGpopMalumo o JesTeIbHOCTH CETeBOU
opraHu3anuu (B TOM YHCIIe TTOCPECTBOM Niepeaipecaiui Ha opUIIMaIbHbIN caiiT) (1anee - opuIuanbHbIM
caiir).

(. 29 B pen. Ilpukaza Munsaepro Poccun ot 07.07.2021 N 541)

30. B cimydae BO3HMKHOBEHUS 1epe0oeB B paboTe opUIIMAIBHOTO caiiTa, BIEKYIIUX HEBO3MOKHOCTh
JOCTyTIa K CoJieprKalneiics Ha HeM nHpOpMaIuy (CepBHCcaM), CeTeBas OPraHn3anus B TE€YEHHE 2 JacoB C
MOMEHTa BO30OHOBJIEHUS I0CTYIA K OQUIIMATIEHOMY CalTy pa3MeliaeT Ha HeM WH(OpMAIHMIO O IPUYHHE,
JaTe W BPEMEHHW IpEKpalleHUsl OCTyla, a TakKe O JaTeé W BPEeMEHH BO30OHOBIICHHUS JOCTyMa K
ounmanbHOMY CaiTy.



[ToTpeburenu MOMKHBI UMETh BO3MOXXHOCTH O3HAKOMIIEHUS ¢ MH(pOpManued, pa3MenieHHONW Ha
oumanbHOM caiiTe, ¢ UCTIOIb30BaHUEM PACIPOCTPAHEHHBIX BeO-0003peBareneil. [Ipu 3ToM He JomKHA
MpelycMaTpUBaThCSl YCTAaHOBKA HAa KOMITbIOTEpPHI MOTpeOUTENeH crenalbHO CO3AaHHbBIX AJIsl POCMOTpa
o(pUIIMaBHBIX CAWTOB MPOTPAMMHBIX U TEXHOJIOTUYECKUX CPENICTB.

CymMmapHas JJIMTENbHOCTh MEPEPHIBOB B paboTe OPUIMAILHOTO caiiTa HE JOJDKHA MpeBblaTh 4
4acoB B MECHL.

31. Uudopmanus, pazmeniacmast Ha OpUIIHATILHOM CaiTe, TOJDKHA OBITh:
JIOCTYITHA JUIsI aBTOMAaTHYECKO 00paboTKH;

KPYIJIOCYTOYHO JOCTYIHA MOTpeOUTeNnssM O0e3 HCIOIb30BaHUSI MPOrpaMMHOrO 0OecreyeHus,
YCTaHOBKa KOTOPOTO Ha TEXHUYECKHE CPEJCTBA MOTPeOUTeNs TpeOyeT 3aKII0UeHUS JIUIEH3UOHHOTO WU
MHOTO COTJIAIICHUS C MpaBoo0IagaTeseM MporpaMMHOTO 00eCIIeYeH s, IPeyCMaTPUBAIOLIETO B3MMaHUE
C MOTPEOUTEINS MIIATHI;

JOCTyIHA 0€3 B3UMaHMUS IUIATHI.
32. HaBuraiusi opHIHAIBHOTO CaiiTa T0KHA COOTBETCTBOBATH CICIYIONIMM TPEOOBAHUSIM:

BCs pa3MeIleHHAas Ha OQUIMAIBHOM caiiTe WHPOpMAIUs JOJDKHA OBITh JOCTYITHA MOTPEOUTEISM
MyTeM IOCJIEI0BATEILHOTO MEPEexXo/ia Mo TMIEePCChUIKAaM HAaYMHAsl C TJIABHOW CTPAHUIIBI OPHUIIMATBEHOTO
caiita. KoyimuecTBO TaKuX MEPEexX0/I0B 110 KpaTYaIel mocieo0BaTeIbHOCTH JIOJDKHO OBITh HE 0OJIee TISTH;

NOTPEOUTEIO I0JKHA MTPEIOCTABIATHCA HArJIsAHAst MHGOpMAIUs O CTPYKTYpe OPHUIIMATBLHOTO cailTa
¥ 0 MECTOHAXOKJCHUH OTOOPaKaeMOW CTPAHHMIIBI B 3TOH CTPYKTYPE;

Ha KaX/10# cTpaHuIle O(UIHATIBLHOIO caifTa JOJKHBI ObITh pa3MEIleHbl: IIIaBHOE MEHIO, CChUIKA Ha
TJIABHYIO CTPAHMILY, CChIIKA Ha KapTy O(HUIMAIBHOTO CalTa;

3arojIOBKM W TMOANKCH Ha CTPAaHULAX JOJDKHBI OIUCHIBATh COJepXaHHe (Ha3HaueHUE) TaKou
CTpaHUIIbl, HAUMEHOBAHHE TEKYILErO pa3zesia 1 0TOOpakaeMoro 10KyMEHTa;

HalMEHOBAaHME CTPAHMULIBI, OMUCHIBAIOIIEE €€ CoJepk aHue (Ha3HAYeHUE), JOJDKHO OTOOpaxkaTbes B
3arojIoBKe OKHa Be0-0003peBaTes;

TEKCTOBBIN azipec B cetu MHTepHeT (YHUBepcalbHbIN ykazarenb pecypca, URL) kaxoil cTpaHuiibl
JOJKEH 0TOOpakaTh €€ MOJOKEHHUE B JIOTHYECKON CTPYKTYpe caiiTa U COOTBETCTBOBATBH €€ COAEPIKAHUIO
(Ha3Ha4YeHHI0), a TaKKe B TEKCTOBOM aJpece JOJDKHBI ObITh HCIIOJIb30BaHbl CTaHJApTHBIE MpPaBHUIIA
TPAHCIUTEPALINH;

Ha IJIaBHOM cTpaHulle O(QUIIHATLHOTO caifiTa M B IMYHOM KaOMHETe MOTPeOUTEIs pa3MeIIaeTcst HoMep
ropsiueil JTMHUMW 110 BOIPOCaM 3JIEKTPOCHAOKEHUS, THIIEPCChIIKAa Ha MH(OPMAIHIO, TPEIYCMOTPEHHYIO
a03a1ieM O/IMHHAALATBHIM U JIBEHAALATHIM MyHKTA 33 HacToAMMX EAMHBIX CTaHIApTOB, a TAKXKE CCHUIKU-
OaHHEepbI Ha HHPOPMAITMOHHBIE MHTEPAKTUBHBIE CEPBUCHI CETEBON OpraHU3aIINu.

(8B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

33. B nensix obecriedeHus onepaTUBHOTO AOCTYIa MOTpeduTeneid Kk nHpopmanuu o6 0Ka3bIBa€MbIX
ycayrax M OOCITyXKMBaHMM CETEBOW OpraHu3alMd B TJIABHOM MEHIO O(UIHAIBHOTO caiTa CeTeBOM
opranuzanuu BeiaesieTcs pasznen "[lotpedurensm". B ykazanHoMm pasnuene pasmeniaercs nHpopmaius B
COOTBETCTBHH CO CTaHIAPTaMHU PACKPBITUS MHPOpPMALUU CyOBEKTaMHU ONTOBOTO M PO3HUYHBIX PHIHKOB
ANEKTPUYECKON SHEPTUH, a TAKKE CIEAYIOLIUE CBEICHUS:



MOYTOBBIA aJpec CEeTeBOW OpraHu3aluu, aapeca W Tpaduk padoThl OPUCOB OOCTY)KUBAHHS
notpeOuTeneii, HoMepa TeaeGoHOB, IO KOTOPHIM OCYILECTBIIICTCS 00CTyKHUBaHUE MOTpeOHUTENeH, aapec
opUIINaTHFHOTO CaiiTa CETEBOM OpraHU3alllu;

MOPSIOK TIOJJAaYd U PACCMOTPEHHS OOpaleHHUI MOTpeOUTENel, CoepKalIiX Kalo0y Ha NeHCTBUs
CETEeBOW OpraHM3aliy, C yKa3aHUEM CPOKOB pacCMOTpPEHHUs 00pallleHui U MpeAoCTaBICHHs OTBETA;

HOPSAJIOK M CPOKH 3aKJIFOUEHUS JOroBopa 00 OKa3aHUU YCIYT IO Meperadye 3JeKTPUUECKON IHEPTHUH,
MpeyCMOTPEHHBIE 3aKOHOaTeIbCTBOM Poccuiickoit denepannu;

MOPAAOK IMoAgavu 3adBKU HAa TCXHOJOI'MYCCKOC NPUCOCINHCHUEC, OCHOBHLIC 3TAllbl €€ PACCMOTPCHHUA
" UX CPOKH, CBCACHUA, KOTOPBIC JOJKHBI COACPKATHCA B 3a4BKEC HAa TCXHOJIOITHYECKOC IIPUCOCINHEHUEC, U
Tpe6OBaHI/IH K IIpujiara€MbIM K HeH JOKYMEHTaM, (bOpMBI 3asBOK IJIs 3aIIOJIHCHUA HOTpe6I/ITeJ'ICM;

MOPAA0K BBIIIOJTHCHHU A TCXHOJIOTHYCCKOI'O MMpUCOCAUHCHUA, OTallbl TCXHOJIOTHYCCKOT'O
IMPHUCOCAUHCHHNA U UX CPOKH,

MOPSIIOK pacueTa IUIaThl 32 TEXHOJIOTUIECKOE MPUCOSIMHEHHE JIJIsl BCEX TPYIIN MOTPeOUTENe, KOUn
pelieHuid opraHa UCHOJHHUTENbHOM BiacTu cyOwekrta Poccuiickoii @enepanuu B objacTtu
rOCy/IapCTBEHHOT'O peryinupoBaHus IeH (TapudoB) 00 YCTAaHOBICHHH IUIATHI 33 TEXHOJIOTHYECKOE
MPUCOCANHEHUE B OTHOIICHUHM TEPPUTOPUATBHBIX CETEBBIX OpraHU3alluii, a TaKXKe KOIMHUS PEeHICHUS
(denepanbHOrO0 OpraHa WCIOJHUTEIBHOW BIACTH B 00JAaCTH TOCYJAPCTBEHHOTO PETYIHPOBAHHS IICH
(TapudoB) 10 YCTAaHOBIIEHUIO IUIATHI 32 TEXHOJIOTHYECKOE IPUCOEAMHEHNE B OTHOILIEHUU OPTaHU3alMU 10
YOPaBJICHUIO €IMHOW HAIIMOHAILHOM (OOIIEPOCCHIICKOM) AIEKTPUYECKON CEThIO, MOPSAIOK OIIaThl MO
JOTOBOPY 00 OCYIIECTBIEHUU TEXHOJIOTUYECKOTO MPUCOECTUHEHHS K JIEKTPUUYECKUM CETSIM, OCOOCHHOCTH
BHECEHUS IUIATHl OTIEIbHBIMU TPYIIIAMH TIOTPEOUTENCH, NPETYyCMOTPEHHBIE 3aKOHOIATEIHLCTBOM
Poccuiickoit denepaiuu;

MOPS/IOK pacueTa IUIAaThl 32 OKa3aHHWEe YCIYT IO Mepeaade MIEKTPHUECKOW SHEPTHH ISl BCEX TPYIIT
NOTpeOUTENeH, KONMMK PEelIeHU OpraHa MCIIONHHUTENbHON BiacTH cyObekTa Poccuiickoit denepanyu B
00JIaCTH TOCYJapCTBEHHOTO PETYIUpPOBaHMS IeH (TapudoB) 00 ycTaHOBIECHHH Tapu(pOB Ha YCIYTH IO
nepenade AIEKTPUYECKOW SHEPTUM B OTHOIICHHH TEPPUTOPHAIBHBIX CETEBBIX OpPraHU3aIMH, a TaKKe
KON pEeHIeHWH (eaepasbHOr0 OpraHa HWCHOJHHUTEIBHOM BIACTH B OOJIACTH TOCYIapCTBEHHOTO
perynupoBaHus IieH (TapudoB) 00 yCTaHOBJIEHHH Tapu(OB HA YCIYI'W MO IMepenade >JIEKTPUYECKOH
SHEPTMM B OTHOIIEHWW OPTraHU3alMK 10 YIPABJICHUIO €ANHOW HAIMOHAIBHOU (00IIEpPOCCUICKON)
AJIEKTPUUYECKON CEThIO, MOPSIOK OIUIATHI IO JIOTOBOPY 00 OKa3aHUM YCIYT IO Mepefaye JIeKTPUUecKon
SHEPIHUH;

HOPSIOK YCTaHOBKH, 3aMEHbI, IOBEPKU MPUOOPOB yueTa U (WJIM) MHOTO 0OOpYHOBaHMsS, KOTOpHIE
HEOOXOIUMBI 1711 00ECIeYeHUs] KOMMEpPYECKOro y4yeTa JJIEKTPUYECKOW HSHepruu (MOIIHOCTH) Ha
PO3HMYHBIX pPBIHKAX 3JIEKTPUUECKOW SHEpruu W (WIM) JUId OKa3aHUs KOMMYHAIbHBIX YCIYT IO
JIEKTPOCHA0KEHHUIO, ¥ MOPSAA0K MOCIETYIOEH UX dKCIUTyaTalluy;

(8B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

NOPSAJOK  TMPEJOCTaBICHHUS YIAAJEHHOro JIOCTyna K MUHUMalbHOMY Habopy (QyHKuui
MHTEJUIEKTYaJIbHBIX CHCTEM yueTa 3JIEKTPUUYECKON SHEpruM (MOIHOCTH) B OTHOUIEHUHU MPUOOPOB ydyera,
JOMYIIEHHBIX B 3KCIUTyaTanuro nocie | suBaps 2022 r. aiid neneid KOMMEPYECKOTO y4eTa dJIEKTPUIECKON
SHepruu (MOIIHOCTH) Ha PO3HMYHBIX pBIHKAX JJIEKTPUYECKOM HSHepruu W (WiM) s OKa3zaHUs
KOMMYHAJIBHBIX YCIIYT 10 3JIEKTPOCHA0KEHHIO;

(B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

IMPUYHUHBI 1 CPOKH IIJIAHOBBIX IIEPEPBLIBOB B IIEPCIAIC BHGKTpI/I‘ICCKOﬁ OHEPTruu, NMpEeKpacCHusa 1
OIrpaHUYCHUS PCKHUMA IICpCaavIn 3HeKTqueCKOﬁ OHEpPTrHUu, B TOM YHUCJIC NPCABAPUTCIIbHAA I/IH(I)OpMaI_II/ISI 0



CpOKaxX OrpaHHYCHUS PEKUMA MOTPEOICHUS FIECKTPUICCKON IHEPTUHN (MOIIIHOCTH ) TTOTpEeOUTENCH B CBA3U
C MPOBEICHHWEM PEMOHTHBIX PabOT Ha OOBEKTaX AIIEKTPOCETEBOTO XO3AHCTBA CETEBOM OpTaHU3AIINU,
BKJTFOYEHHBIX B T'OJIOBOM (MECSIYHBIN) TpauK PEMOHTA;

pacueTHbIC JlaTa U BPEMsI BOCCTAHOBJICHHSI DJIEKTPOCHAOKECHHS B CIIy4ae BBEJCHUS BHEIIAHOBOTO
OTpaHUYEHUS peXKUMa MOTPEOICHUS ANEKTPUIECKOM SHEPTUU (MOIIHOCTH);

4acCToO 3a1aBacMbIC BOIIPOCHI, BOSHUKAIOIIHC Y HOTpe6HTeHeﬁ, 1 OTBCTHI HA HUX;

AKTYaJIbHBIC HU3MCHCHHUA 3aKOHOOATCIIbCTBA Poccuiickoit d)ez[epauym B OTHOLICHHUH IIpOLCAYP
OKaszaHHud yCJIIYT CCTCBBIMU OpraHU3allusIMU;

YTBEpKACHHbIE TpapuKU aBAPUIHOTO OTpaHUYEHUS;
nacropTa yciyr (IIpoLeccOB) CETEBOU OpraHU3aIIH;

MOPSIOK PabOTHI B TMYHOM KaOWHETE OTPEOUTENs, BKIIFOUYAs MOJYICHHUE IIEPBOHAYATIHLHOTO JIOCTYIIA
K JJUYHOMY KaOMHETY, PEeTUCTPALIMIO U aBTOPU3ALIUIO TIOTPEOUTENS;

MOPSIIOK COTJIACOBAHMSI MECTa YCTaHOBKU MPHOOpa ydeTa, CXeMbl MOJKIIIOUEHUS prbopa ydera u
WHBIX KOMIIOHCHTOB U3MEPUTEIILHBIX KOMILICKCOB M CHCTEM y4eTa 3JICKTPUYECKON dHEpTruu (MOIIHOCTH)
B CJIydac YCTaHOBKH MPUOOpa ydeTa MOTPEOUTENIEM B OTHOIICHUU TOYCK MOCTABKU PO3HUYHBIX PHIHKOB
AJIEKTPUUYECKOW SHEPIHH, COBIAJAIOIIUX C TOYKAMH ITOCTaBKH, BXOMISAIIMMU B COCTaB TPYII TOYEK
MTOCTABKU HAa ONTOBOM PBIHKE JJIEKTPUICCKON SHEPTHH U MOIIIHOCTH;

(a63arn BBeneH [Ipukazom Munsnepro Poccun ot 07.07.2021 N 541)

MOPSIIOK JOIMyCKa B AKCILTyaTalluio MPUOOPOB yUeTa, YCTAHOBICHHBIX TOTPEOUTETIEM B OTHOIIICHUH
TOYEK TOCTABKU PO3HUYHBIX DPBIHKOB JJICKTPUYECKOH SHEPTHH, COBIAJAIONIMX C TOYKAMH IOCTaBKH,
BXOJIAIIUMH B COCTaB TPYIII TOYEK MOCTABKU HA ONITOBOM PBIHKE MICKTPUICCKON YHEPTUU M MOIITHOCTH.
(a63arn BBeneH [Ipukazom Munsnepro Poccuu ot 07.07.2021 N 541)

34. Undopmarus, ykazanHas B ab3aie OJMHHAIIATOM IMyHKTa 33 HacTOSIIUX EXWHBIX cTaHAapTOB,
MOANICKUT OMyOIMKOBAaHHWIO HE TO3JHEEe 4YeM 3a /7 JHeW M0 JaThl IUIAHOBBIX IEPEpPHIBOB Iepenadu
INEKTPUYECKON SJHEPTUH.

35. Undopmanus, ykazanHas B a03ale TPUHAIIATOM MyHKTa 33 HacToAIMX EMUHBIX CTaHIapTOB,
MOJIIEKUT OITyOIMKOBAHMIO HE PEKe OJIHOTO pa3a B KBapTall HA OCHOBE aHAJIM3a MOCTYMUBIINX 00palieHUH
B CETEBYIO OPraHU3aLHUIO.

36. JInunblil KaOMHET MOTPEOUTENS MPEACTABISIET cO00M MepCOHaIbHBINA pa3aen Ha opULUaTbHOM
caiiTe ceTeBOi OpraHM3aluu, 00eCIeUNBAIOIINNA AIIEKTPOHHOE B3aUMOIEHCTBUE MOTPEOUTEINS C CETEBOM
OpraHu3anyel mo BOIpOcaM TEXHOJIOIMUYECKOIO NMPUCOECTUHEHMS, NMepetaun 3JIEKTPUUYECKOW SHEPIuu,
KOMMEpYECKOTO yueTa 3JIEKTPHUUECKOW HEepruu (MOIIHOCTH) Ha PO3HMYHBIX PBIHKAX JJIEKTPUUYECKOMH
SHEPTUU U (UIH) AJIs OKa3aHUSI KOMMYHAIIBHBIX YCIIYT IO AJIEKTPOCHAOKEHHIO, JOTIOJIHUTEIbHBIM YCIIYTaM
Y MHBIM BOIIPOCAM, CBSI3aHHBIM C JI€ATEIbHOCTBIO CETEBOM OpraHU3aLnu.

[Tpu >TOM He AOKHA MpeayCMaTpUBAThCS YCTaHOBKA Ha KOMITBIOTEPHI MOTPEOUTENEH CelMaaIbHO
CO3JIaHHBIX ISl IPOCMOTpa O(HUIHATBHBIX CATOB MPOTrPAMMHBIX U TEXHOJIOTMUYECKUX CPEICTB.

CereBas opraHu3anusa O6GCHG‘II/IBaeT, B TOM YHCJIE C MCHOJH30BAaHUEM JIMYHOrO KaOWHeTa
HOTpC6I/ITC.H$I, TCXHUYCCKYIO BO3MOXKXHOCTb:

a) HampapBJieHUs TOTpeOuTeneM OOpalleHuii, B TOM YHCJE COJIEpP)KAIIUX >KaJoObl W 3asBKHU
(3asBNeHMs), cornacHo mpuiiokeHuto N 5 k HacrosmmM EauHbIM cTaHmapTam B GopMe AJIEKTPOHHOTO



JOKyMEHTa IIyTeM 3arloJIHeHUsI JKpaHHBIX (opM BeO-uHTEepdeiica opUIIMaTLHOTO CcalTa CEeTeBOU
OpraHu3alu C 00s3aTe’IbHON A 3alOJHEHHs KOHTAKTHOM HHQOpMamueil M NpeanoyTHTEIbHBIM
croco0oM TOJIydeHHs: OTBeTa. B  skpaHHbBIX Qopmax BeO-uHTepdeiica oQUIMATBHOTO CcalTa
o0ecrieynBaeTcsi BO3MOYKHOCTh MIPUKPEIUIATE (hailyibl ¢ MaTepuaiaMu 1o obOpamenuto. [Ipu HanpaBieHUH
oOpalieHus: yepe3 yKazaHHbIH WHTepQeiic MoTpeOuTeNnb TOKEH ObITh YBEIOMIICH O IUIAHOBBIX CPOKaX
paccMoTpeHHs 00paleHHs ¢ YKa3aHUEM PETUCTPALMOHHOTO HOMEpa 00palleHH s,

0) 3amoJIHeHUs TMOCPEACTBOM SKpaHHOU (opmbl BeO-uHTEepdelica opUIIMATLHOTO CalTa aHKEThI
noTpeOuTeNst A Ompoca C LEIbI0 ONEHKH KauecTBa OKAa3bIBAEMBIX YCIYT CETEBOM OpraHu3aluu U
o0cTy>)KMBaHUS TTOTPEOUTEIIS;

B) MOJy4YEeHHs MOTpeOuTeNIeM CBEICHHUI O cTaTyce pacCMOTPEHMsI OOpalleHHs], HAlPaBJIEHHOTO B
CETEBYIO OpPraHU3alluIo;

T') BBOJIa MOTpeOuUTENIeM TEKYIUX MOKa3aHUi MpUOOPOB yueTa, eciiu Mpubop ydyeTa, yCTaHOBICHHBII
B OTHOILICHHH SHEPrONPUHUMAIOIIETO YCTPOWCTBA MOTPEOUTENS], HE TPUCOEAMHEH K MHTEIUICKTYaIbHON
CUCTEME yueTa 3JIEKTPUUYECKON IHEPruH (MOIIHOCTH);

J1) HampaBJeHHs NOTPeOUTENEM YBEJOMJICHUS B CETEBYI0 OpPraHU3alUI0 00 WCIIOJIHEHUH WM
MEPOIPHUATHH, IPELYCMOTPEHHBIX TEXHUYECKUMHU YCIIOBUAMU;

€) MOJY4YCHHSI TIOTPEOUTEIIEeM:

CBEJICHUIl O cTaTyce pacCMOTpEHHs 3asBKU (3asBICHMs) NOTpPEOUTENs, MOJAHHOH B CETEBYIO
OpraHM3alMIo, C YKa3aHUEM JAThl HOCTYIICHUS 3asiBKU (3asIBJIIEHUS) U €€ PETUCTPALIMOHHOTO HOMEPA, 1aThl
HampaBJICHUsl 3asABUTENIO IMOANUCAHHOIO CETEeBOW oOpraHu3anueil aoroopa o0 OKa3aHMM YCIyr IO
nepeiaye MEeKTPUUECKON SHEPTUN;

CBeI[eHI/Iﬁ 10 JOroBopam 00 OCYHICCTBJIICHUH TCXHOJIOTHYICCKOTO ITIPUCOCANHCHUS, KOTOPBIC JOJIZKHbBI
BKJIIOYaTh I/IH(i)OpMaIII/IIO 0 JaTc€ 3aKJIYCHUA AOTOBOpa, XOJ€ BBIIIOJIHCHUA CETeBOI opraHmauHeﬁ
TCXHUYCCKHUX YCHOBHﬁ, B TOM YHUCIIC MHAUBUAYAJIBHBIX, AJISI IMPUCOCOANHCHUS K DJIICKTPHUYCCKUM CCTAM,
q)aKTI/I‘-IGCKOM IMPpUCOCAUHCHNH, COCTABJICHUM MW NOANMCAHWH JOKYMCHTOB O TCXHOJOIMYCCKOM
MMPpUCOCANHCHUU,

CUCTOB HA OINIaTy YCIYT IO TCXHOJOTMYCCKOMY NPUCOCANHCHUIO,
CUCTOB Ha OIUIaTy YCJIYT IIO II€peaadc BHCKTqueCKOﬁ OHCPIUHU,

CBEJCHMM O MOKa3aHUSAX NPUOOPOB ydera 3JIEKTPUUECKOM SHEPruu MOTPeOUTeNs 3a pacueTHBIM
NEepUOJl M CTATUCTHKE MOTPEOICHUs IEKTPUUYECKON SHEprud Ha MOMEHT IOCIEIHEro CHATHS CETeBOM
OpraHu3alMel TakuxX T[IOKa3aHWW WM BBEJACHUS TIOKa3aHW mpubopa yduera mOTpeOUTeIeM
CaMOCTOSITENIbHO B OTHOILEHUH NMPHOOPOB ydeTa, HE MPUCOEIMHEHHBIX K WHTEJUIEKTYyaJbHON cHCTeMe
yudeTa 3JIEKTPUYECKON IHEPTUH (MOIIHOCTH);

yJQJIEHHOT0 AOCTYyNa ISl MOIy4eHUs] HH(OpMAIMH, COAEPIKaIIENHCsl B MHTEIUIEKTYaJIbHOU cUCTEMe
ydeTa JJIEKTPUYECKOM IHEpruu (MOIIHOCTH), a TAKXKE HCIOJb30BaHUE (DYHKIUN HMHTEIJICKTyaIbHOU
CHCTEMBl y4yeTa OJJIEKTPUYECKOM HHepruu (MOIIHOCTH) B o0beMe, MpeaycMoTpeHHOM [IpaBumiiamu
MIPEIOCTABIIEHUSI JOCTyNa K MHUHUMAJIbHOMY HaOOpy OGYHKIUN MHTEUIEKTYalIbHBIX CHUCTEM YdeTa
ANEKTPUYECKON IHEPrUM (MOIIHOCTH), YTBEPKIACHHBIMU MocTaHoBiIeHUEM [IpaBurtenscrBa Poccuiickoit
®enepaunu ot 19 urons 2020 r. N 890, B oTHOIIEHUH TPUOOPOB yueTa, TOMYUIEHHBIX B AKCIUTyaTaI[UI0
nocie 1 suBaps 2022 1. uid 1ened KOMMEPYEeCKOro ydeTra SJEKTPUYECKOH SHepruu (MOIIHOCTH) Ha
PO3HUYHBIX pBIHKaX JJIEKTPUYECKOM HSHepruv u (WiIM) JUIsl OKa3aHUS KOMMYHAaJbHBIX YCIYT IIO
AJIEKTPOCHAOKEHUIO;



nH(OpMaIUK O MPUYHNHAX U CPOKAX IIAHOBHIX (BHEIIJIAHOBBIX ) OTPAHUUCHUSIX PEKUMA TIOTPEOICHUS
ANEKTPUYECKON IHEPruH (MOIIHOCTH) TMOTpeOUTEeNei, a TakkKe O Jare W BPEMEHH BOCCTAHOBJICHHS
AIEKTPOCHAOKEHHUS;

uHpOpPMALUK O TPUYMHAX HECOONIO/IEHHUs TpeOOBaHMI K MapaMeTpaM KayecTBa IJIEKTPHYECKOM
SHEPruH, O MEPONPHATUSAX M PabOTax, HEOOXOAWMBIX sl OOECIe4YeHHs] COOTBETCTBUS KadecTBa
JIIEKTPUYECKOM SHEPIUH.
(. 36 B pen. IIpukaza Munanaepro Poccun ot 07.07.2021 N 541)

37. JocTyn K TMYHOMY KaOMHETY MOTPEOUTEIS OCYILIECTBIIACTCS TIOCIE BBOAA MOTPEOUTENIEM CBOMX
UICHTU(PUKAIIMOHHBIX JAHHBIX: UMEHU (JIOTWHA) U TapoJis U (WIIK) 10 PeruCTPAlMOHHOMY HOMEPY 3asBKU
Ha OKa3aHue YCIyr (OTIEIbHBIX MPOIEyp) U MapoIto, KOTOPbIE BBIIAIOTCSA TOTPEOUTEIIO:

a) IpU OYHOM OOPAIICHUH B CETEBYIO OPraHU3ALIUIO;
0) 10 MMUCbMEHHOMY 3aIIpOCy MOTPEeOUTEIS;

B) TIOCJIC 3alOJHEHHUS MOTpeOuTeneM SKpaHHOU (opMbI BeO-uHTEpdeiica opuIManbHOTO caiiTa
CETEBOI OpraHU3alluU PETUCTPAIUH.

38. Pazmen '"llorpeOutensm" o¢UIMATBPHOTO CcaiiTa CETEBOW OpraHU3allud PEKOMEHIYETCS
pa3pabaThIBaTh B COOTBETCTBHH C NpuiiokeHueM N 6 k HacTosuuM ETUHBIM cTanapram.

IV. MNpuem n paccmoTpeHune obpalleHn noTpedutenen

39. IloTpebuTensam obecredynBaeTCsi pACCMOTPEHHE 0OpAIIeHHI B YCTAHOBJICHHBIE CPOKHU.

40. CereBasi opraHu3ainys IpyU PaCCMOTPEHHUH OOpaIleHU MoTpeOuTeneld o0ecrieunBaeT MpueM u
pErUcCTpalrio MOCTYNHBILETO B apec CETeBON OopraHu3alii oOpaiieHus: norpedburens (B MUCbMEHHOM,
AJIEKTPOHHOH, YCTHOU (hopMme, ¢ HCIONb30BaHHEM TenedoHHOW cBs3n). [lpu perucrpanuu obpareHus
¢bukcupyercss KOHTakTHas WMHGOpManug ToTpeOuTeNns, Aara TMOCTYIUICHUS OOpalieHHs W BXOASIIUN
pEeTUCTpaIOHHBIN HOMEp 00paIieHusl.

41. CerteBast opraHmu3alisi HampaBlseT MOTPEOUTEN0 OTBET MO CYHIECTBY Ha ero oOpaileHue B
CIIEYIOIINE CPOKHU:

a) OTBET Ha MUChbMEHHOE OOpalleHue nmoTpeduTens Ha OyMaxHOM HocHuTene - B Teuenue 30 qHeil co
JTHSI PETUCTpallid OOpallleHUsi CEeTEeBOM OpraHu3aleil, B CiIydae €cCJii HMHOE He MPEeIyCMOTPEHO
3aKoHoJarenbcTBoM Poccniickon denepannu;

0) oOpareHue MOTPeOUTENs, HANPABJICHHOE C HCIOJIb30BaHUEM OQHUIMAIBLHOTO caiiTa B (opme
ANEKTPOHHOTO JOKYMEHTA, - B CPOKHU, yKa3aHHbIE B pHIokeHnH N 5 Kk HacTosumM EquHbeIM cTanaapTam;

B) OTBET Ha oOOpalieHHe MOTPEOUTENs C HMCIOJIb30BaHUEM Tele(OHHON CBSI3M MPEIOCTABISETCS
HEMOCPEJACTBEHHO B MOMEHT oOpaliieHus: motpedurens. B ciaydae HEBO3MOKHOCTH MPEAOCTABUTH OTBET B
MOMEHT OOpamieHuss TMOTpeOuTeNss paOOTHUK CETeBOH OpraHM3alliH  3alHChIBAET KOHTAKTHYIO
nH(pOpMAIIHIO TOTPEOUTENS M HE TI03/1Hee 4 YaCOB C MOMEHTA PErHCTpAIliU OOpaIeHUs MPEAOCTABISIET
OTBET MOTPEOUTEIIO;

I') eciM oOpalleHue NoTPeOUTENs C UCTIOIb30BaHUEM TeIe(OHHOM CBSA3M COACPIKUT KaIo0y U (PaKThl,
U3JI0’KEHHBIE B TakKoil kanole, TpeOyroT aHaJIM3a MaTepUalIoB MO OOpaIleHHI0 MOTpeOuTeNsl, pabOTHUK
CEeTEeBOM OpraHM3aluu, NPUHIABIIUN TeaeQOHHBIN BBI30B, 0hopMIIIET kajao0y B (GopMe 3IEKTPOHHOTO
JTOKYMEHTa, KOTOPBIi PErHCTPUPYETCs B YCTAHOBJIEHHOM mopsake. Cpok OTBeTa MOTPEOUTENIO MO TaKOkH
Kano0e He JoJDKeH mpeBbimath 30 qHei co JHs peructpaiuu oOpaieHus;



) OTBET Ha YCTHOE oOpamieHue mnoTtpeburens B oduc oOCTyKHUBaHHS TOTpeOUTeneH
MPEOCTABIISECTCS] HETIOCPEACTBEHHO MPH TOCEIEeHNH MoTpedureneM oduca. B ciyyae HEBO3ZMOKHOCTH
MPEJOCTABIICHUS] OTBETa Ha OOpalmieHne TOTPEeOUTENs] MPH OCYIIECTBICHHH OYHOTO OOCITY)KUBaHUS
noTpeOuTENs, a TAKXKE ECIIU 00palleHne NOTPEOUTENSI COACPIKUT Kallo0y U (DaKThl, U3TIOKEHHBIE B TAKOH
x)anobe, TpeOyIOT aHallM3a MaTEPHAIIOB 10 OOpaIeHHUI0 TOTPEOUTENsI, paOOTHUK CETEBOM OpTraHM3allud
JOJDKEH TPEIOKUTh MOTPEOUTETI0 HAPAaBUTh B CETEBYIO OPTaHM3ALMIO MUCHbMEHHOE OOpallleHue MU
oopmuth obOpaieHue B oduce oOCIyKMBaHUS Ha THIIOBOM OnaHke. [locre 3amoyHeHusI U OIrCcaHus
norpeduTeneM O1aHKa oOpamnieHus Takoe ooparieHne peructpupyercsi. Cpok oTBeTa Ha TaKOe OOpalicHue
HE JI0JDKEH npeBbimath 30 JHEH CO IHS PerucTpaiuu O0palieHusl.

42. B ciiy4ae eciy U3JI0’KEHHbBIE B 00OpaIeHUH MOTPEOUTEIISE BONPOCH! HE OTHOCATCS K KOMIETEHIINT
CEeTEeBOI OpraHu3aluy, padOTHUK CETEBOM OpraHM3alluy HE MO3JHee 5 pabouymX JAHEH cOo JHS pEerucCTpaIiu
oOpateHuss HHPOPMHUPYET MOTPEOUTENS O HEBO3MOXKHOCTH HPEIOCTABICHHUS €My OTBETa MO CYLIECTBY
M3JI0KEHHBIX B OOpalleHMH BONPOCOB W COOOIIA€T KOHTAKTHYIO HH(OPMAILMIO OpraHu3alil, K
KOMITETCHIIH KOTOPBIX OTHOCSTCS TaKHE BOIIPOCHI.

43. Obpamenue noTpeOUTeENs O MPEIOCTABICHNU CIPAaBOYHON HH(POPMALIUU U (UJIH) KOHCYJIbTAIlHH
CUUTAETCS PACCMOTPEHHBIM, €CIIM MOTPEOMTENI0 HampapieH (IPEeloCTaBlICH) OTBET C 3ampallinBacMOn
nHpOpMaInren.

44. OOpaiieHue MOTpeOUTENsA, COAEpKaAIlee KAIoOy, CUMTAETCS PACCMOTPEHHBIM CETEBOM
OpraHu3aluen, eciu:

a) YCTAHOBJICHA 000CHOBAHHOCTE (H6060CHOBaHHOCTb) 3as4ABJICHUSA O HAPYLIICHHUU IIpaB WA
OXpaHsACMBbIX 3aKOHOM HHTCPECOB HOTpe6I/ITeJI$I, B TOM YHUCJIC O MPCAOCTABJICHUHN YCIYI' HCHAAJICKAIICTO
Ka4dyCCTBa,

0) B ciydae HEOOXOAUMOCTH MO OOOCHOBAaHHBIM ajlo0aM ONpEIeNIEHbl MEPOIPUITHS,
HalpaBJICHHbIE HAa BOCCTAHOBJICHHE HApYIICHHBIX NPaB WM OXPaHIEMBIX 3aKOHOM HWHTEPECOB
noTpeOuTeNs (Jajnee - KOpPEKTUPYIOLIHE MEPHI);

B) HampasJjcH (MPEIO0CTABICH) OTBET MOTPEOUTEIIO 10 OOPAICHHIO:

B cllyyae MPU3HaHUS Kano0bl HEOOOCHOBAHHOW B OTBETE MPEJOCTABISAIOTCS apryMEHTHPOBAaHHBIE
pa3bsACHEHUS B OTHOILIEHUH OTCYTCTBUS OCHOBAHUM IJIs €€ YA OBJIETBOPEHUS;

B ClTy4yae MpU3HaHUs KanoObl 000CHOBAaHHOMW B OTBETE MOTPEOUTEINIO yKa3bIBAIOTCS, KaKHE IpaBa WK
3aKOHHBIE MHTEPEChl MOTPEOUTENS MOAJEeKAaT BOCCTAHOBIEHHIO U B KakoM mnopsake. Ecnu mo xanoGe
HeoOxoJuMa peanu3anusl KOPPEeKTUPYIOLUIUX MEp, B OTBETE MOTPEOUTENIO yKa3blBaeTCs IMJIaHUPYEMbIH
CPOK MX pealn3aluu.

45. PaccmoTpenne oOpaleHusi He TPOU3BOAMUTCS (C yBeAOMJIEHHEM OO0 3TOM MOTpPEOUTENs) B
CIIydasx:

a) eciu oOpalleHle COAEPKUT HELIEH3YPHbIE TUO0 OCKOPOUTENbHBIE BHIPAKEHUS;
0) ecnu B OOpaIlleHUU COJEPKHUTCSA BOMPOC, HA KOTOPBIH JAHHOMY HMOTPEOHUTENIO yCIyr yxe Obll
MIPEIOCTABIIEH OTBET IO CYILIECTBY B CBS3M C paHEee HANpPaBJIEHHBIMU OOpallleHUsIMU, U NpPU 3TOM B

O6paI_I_IeHI/II/I HC IPUBOAATCS HOBBIC JOBOAbI UJIN O6CTO${TCJ'ILCTB8.;

B) €ClIi OTBET IO CYIIECTBY IOCTaBJICHHOIO B OOpallleHUU BOIMpOCAa HE MOXKET ObITh JaH 0e3
pasriameHus CBeICHUHN, COCTABISIOMNX KOMMEPUYECKYIO TaliHY WM HHYIO OXPaHAEMYIO 3aKOHOM TaiHy.

46. PaccmoTpenue oOpartieHus (63 yBe1OMIIEHUS TOTPEOUTENS) HE TPOU3BOJUTCS B CIydasiX, €Ciu



TEKCT ITMCbMEHHOI'O 06paH_[CHI/ISI HE MoaaacTCda MpOYTCHUIO UJIN B O6paHleHI/II/I OTCYTCTBYIOT KOHTaKTHBIC
JaHHBIC, H€06XOIII/IMI:IG IJI HAITpaBJICHUS OTBCTA.

V. OcobeHHOCTU 06CcnyXnBaHMA noTpebuTenen NnpmM okasaHun
yCnyr no TexXHONorM4eckomy npMcoeanHeHuro

47. CereBas opraHu3auus oOecrneyuBaeT HNOTPEOUTENsIM - (PU3MUYECKUM JIUIAM, MaKCHUMaJbHast
IIPUCOEANHEHHAs MOIIHOCTh JHEPrONPUHUMAIOIINX YCTPOMCTB KOTOpPBIX cocTaBiasier g0 15 kBt
BKJIIOYMTEIbHO (C  y4e€TOM paHee IMPUCOCAMHEHHBIX B  JAaHHOW TOYKE  IPUCOEIUHEHUS
SHEPrONPUHUMAIOIIUX YCTPOHCTB), BO3MOKHOCTD:

a) BBICTABJICHHUS CUETa HA OIUIATY YCIYI'M IO TEXHOJOIMYECKOMY NPHCOEIUHEHUIO CIIOcoOamu,
JOMYCKAOIMMHA BO3MOXKHOCTh HX YJAJCHHOW mepenadu (moyra, ceThb VIHTEpHET), MO JKEIaHHIO
noTpeOuTeNs;

6) BHECCHH ILIATBI II0 OOTOBOPY 00 OCYIICCTBJICHUHU TCXHOJIOIHYCCKOI0o IPHUCOCINHCHUA K
QJICKTPUYCCKUM CCTAM 0e3 OIIaThl KOMUCCHUH.

[Ipunoxenne N 1

K EnnneiM cTangapram kayecTBa
00CITyKMBaHUS CETEBBIMU OPraHU3ALMSIMU
noTpeduTeNel ycayr ceTeBbIX OpraHu3aui

MACIIOPT YCJYTU (IIPOLECCA) CETEBOM OPTAHM3ALVNA

HaVMMEeHOBaAHUE YyCJIyI'U (npouecca)

Kpyr z3agaeuresenm <l1>: .
PasmMep miaTel 3a OpenocTaBJIeHME YCHIyTM (Ipolecca) M OCHOBAHME ee B3MMaHUA:

YCJIoBMSA OKa3aHMa yCHayI'm (HIpolecca) <2>:
PesynbpTaT oOkKa3aHUA yCayI'm (mpolecca) :
ObuMy CpOK OKa3aHuda yCJayI'M (mpolecca) :

COCTaB, IIoCJIenoBaTEeJIbHOCTE M CPOKM OKa3aHUA YyCJIyI'n (npouecca):

N | Oran Conepxanue/ycnoBus dopma Cpox Ccplnka Ha
n/m JTamna MIPEIOCTaBICHUS WCTIOTHEHUS HOPMATHUBHBIH
MPaBOBOM aKT

KourakTHas mHOOpMALMSA IJig HANpaBJleHMS obOpameHmit <3>:

<1> Yxka3pIBaloTCs Jiuia, KOTOPbIC MOT'YT NOJYUUTH JAaHHYIO YCIIYTY.

<2> OrnucaHue YCIOBUH, MPU KOTOPBIX OKa3aHHWE YCIAYru (MpoIliecca) CTAHOBUTCS BO3MOXKHBIM



(MpeaocTaBIeHHE BCEX HEOOXOAMMBIX JOKYMEHTOB, HATMYHE (PU3HMUECKON BOZMOKHOCTH OKa3aHUS YCIIyTH
(mpouecca) u ap.).

<3> VKa3bIBaIOTCS KOHTAKTHBIC JTaHHBIC JIUI], KOTOPbIE MOTYT JIaTh MCUEPITBIBAIOIILYI0 HHPOPMAIIHIO
00 OKa3bpIBaeMO#l yciyre, MPUHATH Kalo0y Ha aelcTBus (Oe3neiicTBue) moapaszaencHus (paOOTHHKA)
CETEBOM OpraHU3aIliH, 3aHIATOTO B OKa3aHUH YCIYT'H, YIIOJIHOMOUYCHHOTO OpraHa HCIOJHUTEIbHOW BIIACTH,
OCYIIECTBIISIOIIETO HAI30PHBIC (QYHKIMHU 32 JIESITEIbHOCTHIO CETEBOM OpraHU3aLUH.

[Tpunoxenue N 2

K EAuHBIM cTaH1apTaM KayecTBa
00CITy’)KMBaHUS CETEBBIMU OpTaHU3AIUSIMU
MOTpeOUTENEH YCIIYT CeTEeBhIX OpraHu3aIuit

TPEBOBAHUA 3
K OPrAHU3ALUN ODPUCOB OBCITYXKUBAHUA NOTPEBUTENEN
CETEBbIMU OPITAHU3ALIUAMU

CrrcoK M3MEHSIOMUX TOKYMEHTOB
(B pen. I[Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

1. IIpu oGopymoBaHUU IIEHTPOB OOCTYKUBAHUS MOTPEOUTENCH B KIIMEHTCKOM 3aJI€ IMPOW3BOJIUTCS
30HUPOBAHUE MOMEIIEHUS, OOECIEeUnBaIOIIee €ro pas3felieHue Ha JBE 30HbBI: KIUEHTCKYID H 30HY
pasmenieHust pabOTHUKOB, OCYIIECTBISIONUX 00CITy)KHBaHUE MTOTPEOUTEINCH.

2. Uentpsl oO0cnyxuBaHus mnoTpeOuteneil cHabxkaoTcs WHGOPMAIMOHHBIMU TaOIHMYKAMU
(BBIBECKAMHM) C JJOTOTUIIOM CETEBOM OpPraHU3aIlNNU:

a) Ha BXO/IE B 3/IaHHE pa3MeIaeTCs BhIBECKA C MH(OpMalliel: HAMMEHOBaHUE CETEBOM OpraHU3aIui,
MOYTOBBIN anpec, rpaduk padOThl LIEHTpa OOCITYKMBAaHUS MOTPEOUTENEH, aapec IEKTPOHHOM TOYTHI,
TeneoH IeHTpa oOCTy)KUBaHUS TOTpeOUTene W Topsiuel JIMHUM MO BOIMPOCAM 3IEKTPOCHAOKEHHUS
CETEBOW OpraHu3aluy;

0) B NOMEIIEHUHU - BBIBECKM C 0003HAUE€HHMEM MECT OYHOTO Npuema Mnorpedutenei, ciayxeOHbIX
MOMEILIEHUH, HE MTpeIHa3HaYeHHBIX /Il OYHOTO NpHeMa MoTpeOuTene;

B) B KJIMEHTCKOM 3ajie - BBIBECKH Ha OKHaX OOCTyXHBaHHUS MOTpeOuTenel okoio pabodmx mect
PabOTHHKOB.

3. B kimneHTCKOM 3aje IeHTpa OOCIyKMBaHUs MOTpeOuTeNell OpraHn3yeTcs 30Ha OXHMJIAHHS A
noTpeduTeneil, Mo3BoJIsiioNIas pa3MeCTUTh NOTpedUTeNel B MUKOBbBIE THU (4achl) npuema. [1nomans 30HbI
OXKHJIaHUS COCTaBJIAET HE MeHee 4 KBaJpaTHBIX METPOB Ha OJHOrO pabOTHHKA, OOCITYKHBAIOIIETO
norpedurens (0AHOrO OKHa oOcimykuBaHuUsi). B 30He oxkumanusi oOecrieurBaeTcss HaIu4ue mMeOenu s
UCMOJIb30BAHUS MOTPEOUTENIMH BO BpeMsl OKUJAHUS: HE MEHEe OJHOr0 CHJISYEro MecTa Ha OIHOTO
paboTHHKA, 0OCITYKHUBAIOIIETO MOTPeOUTENs (0JHOTO OKHA 0OCITYy)KMBaHUs), HE BKIIFOYAsl CUITINE MECTa
HEMOCPEJCTBEHHO JUIs IpUeMa MoTpeduTenei, OTAeNbHOr0 CTojia ¥ CTyNa JUid 0(hOpMIIEHUS JOKYMEHTOB
BO BpeMsI 0KHJJAHHSI, KaHIISIISIPCKUX TPUHAICKHOCTEH.

4. 3oHa OXHAAaHWS KIMCHTCKOI'O 3ajla OCHAIacTCsa I/IH(l)OpMaI_II/IOHHBIMI/I CTCHAAMU C HeOGXOI[HMOﬁ



U1t ToTpeduTens nHdopmaruei B cooTBeTcTBUH co CTaHAapTaMH PacKphITHS HHPOPMAIIMKA CYOhEKTaMU
OITOBOI0O MW PO3HUYHBIX PLIHKOB BHGKTpI/I‘-ICCKOﬁ OHCPIruur, YTBCPKACHHBIMU ITOCTAHOBJIICHUCM
[IpaButensctBa Poccuiickoit @enepanun ot 21 suBaps 2004 r. N 24, a Takke co cCleayroen
uHpopmanuei:

4.1. rpaduk padboThl oduca 0OCTy)KUBAHUS TOTPEOUTENICH;

4.2. MOYTOBBIA aApec W 3JICKTPOHHBIA aJpec O(PUIMANTBHOTO caiiTa CEeTeBOW OpraHU3aIlNH, aJpec
3JIEKTPOHHOMN HOYTHI, Telne(OHHbIE HOMEpa LIEHTpa 00CIyKMBaHUs NOTpeOUTeNeil U ropsiueit JIMHUM 110
BOIIPOCAM  3JIEKTPOCHAOXKEHHS CETEBOM OpraHU3allud, 110 KOTOPBIM OCYILECTBISIETCS 3a0YHOE
o0city>)kuBaHue NOTpeOuTeNneil, TeppuTopus 0OCITyKUBAHHSI CETEBOM OpraHU3aliu;

4.3. mopsAOK TMOJAa4M W PAacCMOTpPEHHUs OOpalleHHil MmoTpeduTeneil, coaepiKalux KajloObl Ha
JEWCTBUSL CETEBOM OpraHW3alMd, C YKa3aHHEM CPOKOB PAacCMOTPEHHs OOpamieHUil W MpeloCTaBICHUs
OTBETA;

4.4. MOPAIOK M CPOKH 3aKJIIOUEHHs JIOTOBOpa 00 OKa3aHWUM YCIYT IO Teperadye IJIEeKTPHUECKOM
SHEPTUH, IPEAYCMOTPEHHBIE 3aKOHO1aTeIbcTBOM Poccuiickoii @enepaiui;

4.5. nopsA0K MOJa4M 3asBKM Ha TEXHOJOTMYECKOE MPUCOECTUHEHHE, OCHOBHbBIE ATAllbl U CPOKU €€
paccMOTpeHHUs, CBEJICHHsI, KOTOPBIE JIOJKHBI COZIEPKAThCs B 3asBKE, TPEOOBAHUS K MPHJIAaraeMbIM K Hel
JOKyMEHTaM;

4.6. Tapudbl Ha YCIYTHU MO Nepeiadye dEKTPUIECKON SHEPTUU Ha TEKYIIUN MEPUOJ] PETyIUPOBAHUS
C YKa3aHHEM HCTOYHUKA OQUIIHAILHOTO OMyOJIMKOBAHUS PEHICHUS OpraHa WCIOJHUTEIHLHOW BIIACTH B
o0JacTy rocyIapCTBEHHOTO perynupoBanus Tapudos cyorekra Poccuiickoit deneparuuy;

4.7. Tapubl HA TEXHOJOTUYECKOE MPUCOCTUHEHHNE HA TEKYIITUH MEPUO PETYIUPOBAHUS C YKA3aHUEM
UCTOYHUKA O(UIMATBHOTO ONMYOJIMKOBAaHUS PEIICHUsS OpraHa MCIOJHUTEIBHOM BJIacTU B 0OJACTH
rOCyIapCTBEHHOT'O peryIupoBanus Tapudo cyorekra Poccuiickoii Deneparum;

4.8. 6aHKU THIOBBIX JOKYMEHTOB II0 TEXHOJIOTHYECKOMY NPHUCOEINHEHHIO, HA OKa3aHUe yCIyr 1O
nepeaye MEKTPUUECKON SJHEPTUN U IPOUEE;

4.9. nopsI0K YCTaHOBKH, 3aMEHbI, TIOBEPKU MPUOOPOB yueTa U (W) HHOTO 000PYAOBaHUs, KOTOpPbIE
HEOOXOIUMBI 1711 00€CledYeHUs KOMMEpPYECKOro y4yeTa OJJIEKTPUYECKOW HSHepruu (MOIIHOCTH) Ha
PO3HMYHBIX pPBIHKAX 3JIEKTPUUECKOM SHEpruu W (MIM) JUId OKa3aHUs KOMMYHAIbHBIX YCIYr IO
JIEKTPOCHA0KEHHUIO, ¥ MOPAA0K MOCIEIYIOEH X IKCILTyaTalluy;

(. 4.9 B pen. IIpukaza Munsnepro Poccun ot 07.07.2021 N 541)

4.10. mopsAOOK MpenoCTaBI€HUs YIAJIEHHOTO J0CTylna K MUHUMAaJIbHOMY HA00py QYHKIIMA
MHTEJUIEKTYaJIbHBIX CHCTEM yueTa 3JIEKTPUUYECKON SHEpruH (MOIIHOCTH) B OTHOIIEHUH MPUOOPOB ydeTa,
JOTYILEHHBIX B KCIUTyaTanuto nocie 1 suBaps 2022 r. 1uis neneil KoMMEepYeCcKOro yuera JIeKTpUIecKon
SHEpruu (MOIIHOCTH) Ha PO3HMYHBIX PBIHKAX JJIEKTPUYECKOM HSHepruM W (Win) s OKa3zaHUs
KOMMYHAJIBHBIX YCIYT 10 3JIEKTPOCHA0KEHHUIO;

(. 4.10 B pen. Ilpukaza Munsnepro Poccun ot 07.07.2021 N 541)

4.11. Enunble cTaHAapThl KauecTBa OOCITYXMBAaHHUS CETEBBIMU OpraHU3allUsIMU MOTpeduTesnei
CETEBBIX OPraHU3aLUN;

4.12. macnopT ycayr CEeTeBOM OpraHU3aINu;

4.13. xHura xanod U npeasIoKeHHI;



4.14. IOpsAIOK COTTIaCOBaHMS MeCcTa yCTaHOBKH MPHOOpa yueTa, CXeMBbI ITOKITI0OYeHNs TpHdopa yueTa
Y HHBIX KOMIIOHEHTOB U3MEPUTENIBHBIX KOMIUIEKCOB U CUCTEM yU€Ta 3JIEKTPUIECKOM S3HEPTruH (MOIITHOCTH)
B CIy4ae YCTaHOBKH IpuOOpa ydeTa moTpeOuTeneM B OTHOIICHUH TOYEK ITOCTABKU PO3HUYHBIX PHIHKOB
AJIEKTPUYECKONW SHEPTHH, COBMAJAIOIIUX C TOYKAMH TOCTABKH, BXOAALIMMU B COCTaB TPYII TOYEK
MIOCTaBKH Ha ONITOBOM PBIHKE AJICKTPUYECKON SHEPTUU M MOIIHOCTH;
(nm. 4.14 BBenen IIpuxazom Munsuepro Poccuu ot 07.07.2021 N 541)

4.15. WOpAOOK JOMycKa B JKCIUTyaTalMi0 NPUOOPOB ydeTa, YCTAHOBJICHHBIX IOTpEOMTEIEM B
OTHOIICHUM TOYEK MOCTAaBKH PO3HUYHBIX PHIHKOB AJIEKTPHUUYECKOW IHEPTUH, COBMAJAIOMIUX C TOYKAMH
MIOCTAaBKH, BXOJSIIMMH B COCTaB TPYII TOYEK ITOCTABKM HA ONTOBOM PBIHKE DJICKTPUYECKON SHEPTHU H
MOIIIHOCTH.

(nm. 4.15 BBenen IIpuxazom Munsuepro Poccuu ot 07.07.2021 N 541)

5. Ilpu HEoOXOAMMOCTHM B ILEHTpe OOCIy)KMBaHUS MOTpeduTeneil oOecreurnBaeTcs Hajluuue
MJIATEKHOTO TEPMUHAJIA JJISI OILJIAThI YCIIYT CETEBOM KOMIIAHUU.

6. Ecniu B kitueHTCKOM 3aiie 00CTy)KMBaHUE OCYIIECTBIIsIeTCs OoJiee yeM 4 paboTHHKaMu (OoJiee 4em
4 okHa OOCITYXMBaHWsI), 30Ha OKHJIAaHUSI 000PYAYETCs AIEKTPOHHOU CHCTEMOW YIpPABIICHUS OYEPEIbIo,
KOTOpast peJHa3HaYCHA ONITUMHU3UPOBATh TOTOKH MOCETUTENCH. HCTPYKIINS 110 3KCILTyaTallud CUCTEMBbI
YIIpaBJICHUS OYEPEBIO U CXeMa pa3MeIaroTcs Ha HHPOPMAITMOHHOM CTEH/IE.

7. I[lomemeHue meHTpa oOCIyKUBaHUsSI TOTpeOuTeNeld 000pyayeTcss IPOTUBOMOXKAPHON CHCTEMOI,
CpPEICTBAMH TIOKApPOTYIICHHUs, a TaKXKe IEHTPAIU30BAHHOM CHCTEMOW OMNMOBEHICHUS TOCETUTENICH U
pabOTHUKOB IIEHTPa OOCITYKMBAHHSI O TIOKape U APYTUX KPUIUCHBIX CUTYAIIHSIX.

8. B momenienuu eHTpa o0CIyKUBaHMs MTOTpeduTeneit 00ecneunBaeTCs HATMYUE TUTHEBON BOJIBI,
anTeuKH.

9. B meHtpe oOcmykuBaHUs ToTpeOuTeneid obOecneunBaeTcs O€30MACHOCTh MOTpeOHTENeH u
PabOTHHKOB.

10. B 3manum meHTpa OOCTy)KMBaHUS TOTpeOUTENel oOecrednBaeTcs JOCTYIl TOCETUTENCH B
CaHy3IIbI.

11. B oTHOmIEeHNM MYHKTOB OOCIYXMBaHUS MOTpeOWTENeN ceTeBasi opraHu3anus oOecreurBaeT
TpeGoBaHus MyHKTOB 2, 4, 8, 9 HacTosIIero NpuiIokeHus K EMUHbIM cTaHapTam.

Kpome Toro, B myHKTe OOCTYXMBaHHUS OOECIEUMBACTCS HATUYHEC MEOCTH I HCIOJb30BaHUS
MOTPEOUTENSIMU BO BpEMs OXHAAHUSA: HE MEHEE OJHOTO0 CHISYEro MecTa Ha OJHOro pabOTHHKA,
oOcmykUBaromero mnorpedutenss (OAHOTO OKHA OOCTYXXUBaHMs), HE BKJIIOYAs CHASYUE MeEcTa
HEMOCPEACTBEHHO Ui MpUeMa MOoTpeOduTenel, cTojla U cTyna st opopmIleHHs TOKYMEHTOB BO BpeMs
O’KMJIaHUSI, KAaHTIEJSIPCKUX MPUHAJICKHOCTEH (pyuku, Oymara Juist 3anucei).

[Ipunoxenne N 3

Kk EnunHbIM cTannapTam KauecTBa
O6CJ'Iy>KI/IBaHI/I${ CCTCBBIMU OpTraHHU3allUsIMU
noTpeOuTeneil yciuyr ceTeBbIX OpraHu3aui

OCHOBHbIE OEACTBUSA



CETEBOM OPIrAHM3ALIUM MNPU OCYLWLECTBJIEHWM O4YHOIO OBCNYXUBAHUA
NOTPEBUTENEN B O®PUCAX OBCITYXXUBAHUA MOTPEBUTEJIEN

CHHCOK M3MEHSIONIHX IOKYMEHTOB
(8 pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

N OcHOBHBIE ICUCTBUS CETEBOUW OpraHU3alliy IPU OCYIIECTBICHUU OYHOTO
oOcmy>)kxuBaHUs TOTpeOUTENEH B opucax 00CTy)KUBAHUS TTOTPEOUTENCH

1 [Tpuem n peructpanusi O4HOTO OOpaICHHs TOTPEOUTENS, PErUCTpalys KOHTAaKTHOM
uHbOpMaUK TOTPEOUTENs, MPOBEpPKAa KOPPEKTHOCTH O(OpMIICHHS 3asABOK Ha
OKa3aHUE YCIYT, KOMIUIEKTHOCTH JIOKYMEHTOB M IOJHOTHI CBEACHHUH B 3asBKE B
COOTBETCTBHUH C TPEOOBAaHUSIMH HOPMATHUBHBIX MPABOBBIX AKTOB:

11 MIPHUEM Ka00bI MOTpeOUTEN B TUCbMEHHOU (hopme

1.2 MIpUEM 3asBKH/3asBICHHS HA OKa3aHUE YCIIYT B MUCbMEHHOU (opMe, B TOM UYHUCIIE:

1.2.1 |3asBKM Ha TEXHOJOTUYECCKOE MIPUCOCAMHCHUE

1.2.2 |oOpamenus mnoTpeOUTeNnss O MPOMJICHUH CpPOKa JICMCTBUS paHee BbIJAHHBIX
TEXHUYECKUX YCIOBUN

1.2.3 |3asBieHHs O BOCCTAHOBIICHHMHM paHEE BBIJAHHBIX TEXHHUYECKUX YCIOBUH, yTpara
KOTOPBIX HACTYyNWIa B CBA3M C JIMKBUJAALMEH, peopraHu3anei, npexkparieHuem
JeSTEIbHOCTH MPEKHETr0 Biajenblia (3adBUTENS), MPOJake 00bEKTOB U 110 UHBIM
IpUYMHAM

1.2.4 |yBenomiieHHUS O 3aKJIIOUEHUU COTJIALICHUS O MepepacipeeIeHIH MPUCOSAMHEHHOM
MOIIHOCTH

1.2.5 |3agBiieHus Ha 3aKJIIOYEHUE JIOTOBOpa 00 OKa3aHWW YCIyr IO Teperave
ANEKTPUYECKON SHEPTUU

1.2.6 |oOpameHust moTpeOUTENS O COrJaCOBAaHUM MECTa YCTAaHOBKM pUOOpa yueTa, CXeMbl
MOJIKITIOYEHUS TTprOopa ydeTa H MHBIX KOMIIOHEHTOB U3MEPUTEIEHBIX KOMIUIEKCOB
U CUCTEM y4eTa 3JIEKTPUUYECKON SHEpruH (MOIIHOCTH) B ClIydae YCTaHOBKH NpHOopa
ygeTa moTpeOuTeNleM B OTHOIIEHHWH TOYEK IIOCTaBKH PO3HUYHBIX PBIHKOB
JIEKTPUUYECKON 3HEPTHH, COBIAIAIOLINX C TOUKAMHU ITOCTABKH, BXOAAILIMMHU B COCTaB
TPYIIIT TOYEK IMOCTaBKH HA ONTOBOM PBIHKE AIIEKTPUUYECKON SHEPTUU U MOLTHOCTH

(m. 1.2.6 B pen. [Ipukaza Munsuepro Poccun ot 07.07.2021 N 541)

1.2.7 |3asgBKH 0 HEOOXOIUMOCTH CHATHS TIOKA3aHUH CYIIECTBYIOIIETO MPUOOpa ydera

1.2.8 |3agBKM Ha OCYIIECTBICHHE JIOMyCKa B OJKCIUTyaTallMi0 TPHOOPOB ydYeTa,
YCTaHOBJICHHBIX MOTPEOUTENEM B OTHOIIIEHUH TOUYEK IMOCTABKUA PO3HUYHBIX PHIHKOB
3HeKTqueCKOﬁ OHEPIYH, COBIIAJAOMUX C TOUKAMU IMOCTABKH, BXOJAIINMHA B COCTaB
TPYII TOYEK MOCTaBKU HA ONITOBOM PBIHKE JIEKTPUUYECKON SHEPTUU U MOITHOCTH

(m. 1.2.8 B pen. [Ipukaza Munsnepro Poccuu ot 07.07.2021 N 541)

1.2.9 |oOpamenuss morpeburenst o0 HCTEUEHUH HHTEpBaja MEXIY [OBEpPKaMH, CpPOKa
JKCIUTyaTaly, a Takxke 00 yTpare, 0 BbIXOoje Ipubopa ydera u3 cTpost U (WiIH) ero




(. 1.2.9
1.2.10

HEUCIPAaBHOCTH
B pen. [Ipuka3za Munsnepro Poccuu ot 07.07.2021 N 541)

yrpatui cuiy ¢ 1 suBapst 2022 ropa. - [Ipuka3z Munsuepro Poccuu ot 07.07.2021 N
941

1.3

preM cooOmIeHH 0 6€310rOBOPHOM (0€3y4eTHOM) MOTPEOICHUH YICKTPHIECKOM
SHEPI'UH, O XUIICHUH 0OBEKTOB AIEKTPOCETEBOTIO XO35HCTBA

[Ipuem nokaszanuii mpuOOPOB yueTa IEKTPUUECKON IHEPTUU

[Ipenocrasiienue cripaBoYHO MH(DOPMAINH O IEATEILHOCTH CETEBOW OpraHU3aluu
10 BOIIPOCAM OKa3aHHUsl YCIYT CETEBOM OpraHu3aluu, B TOM YUCIE NPEIOCTaBICHUE
THUIOBBIX ()OPM JOKYMEHTOB

[IpenocraBiieHMe KOHCYJIbTaUMid 1O BONPOCAM OKa3aHUA yYCIYr  CETEBOU
OpraHu3aIHH.

B cirygae oTcyrcTBUs nHDOpManuK y pabOTHHKA, OCYIIECTBIISIONIETO OYHBIN IPUEM,
JUIS  TIPEAOCTABICHUS KOHCYJIbTAallMM Pa0OTHUK PErHCTPUPYET MHUCHMEHHOE
oOpareHue, OTBET Ha KOTOPOE MpeaocTaBisieTcs B TedcHune 30 qHei

[Ipenocrapiienne MHGOPMAIIUU O CTATyCE MCIIOJIHCHUS 3asiBKA HA OKa3aHUE YCIYT
(mporecca), J0roBopa OKa3aHHs YCIyT, pACCMOTPEHUsT OOpalICHHUS, COICPKAIIETO
Kanooy

Bbigaua TOKyMEHTOB MOTPEOUTENISIM, B TOM YHUCJIC JOTOBOPOB HA OKa3aHWE YCIYT,
KBHTaHIIMH, CYeTOB-(QaKTyp Ha OIUIATy YCIYyr, JOKYMEHTOB IO pe3yJbTaraM
OKa3aHusi yciayr (akToB), akTOB Oe3yueTHOro (0e310rOBOPHOI0) MOTPEOJICHHS
AJIEKTPHUYECKON DHEPTUU

[IpenocraBnenne uHPOpMAIMK O MPHUUYMHAX U CPOKAX IUIAHOBBIX IEPEPHIBOB
nepefadynd dJIEKTPUYECKOW SHEPruH, MNPUYMHAX HECOOI0/IeHusT TpeOOBaHUN K
rnapamMeTpaM €€ KadecTBa, O Jareé W BPEMEHU BOCCTAHOBJICHHS Mepeaadun
AJEKTPUYECKON HHEpPruM, a Takke 00 00ecrneyeHWn COOTBETCTBHS KadecTBa
ANEKTPUYECKON SHEPTUU TPEOOBAHUIM 3aKOHOJATEIHCTRA.

[Ipu orcyrctBum uHpoOpManuu y pabOTHHKA HAa MOMEHT IOCEHICHUs PabOTHUK
MPEIOCTABIIAECT OTBET MOTPEOUTENIO HE MO3HEEe 4 YacOB C MOMEHTa PErucTpaluu
oOparieHus ¢ 3anpocom. Eciu oOpariieHne coaepkuT xano0y U U3J105KeHHbIE (PaKThI
TpeOyIOT aHaIN3a MaTepHalioB, TO PAOOTHHK MpeaaraeT MoTpeOUTENt0 HAPaBUTh B
CETEBYIO OPraHMU3AIUIO MMCbMEHHOE o0palleHue B (opMe FIEKTPOHHOTO JOKYMEHTA
i  opOpMUTH OOpalleHre Ha TUIIOBOM OJIaHKe TMpPH [OCEIIEHUU, OTBET
npegocTasisgercs B Teuenue 30 nHei

[Tpuem nnaTexeit 3a okazanue yciyr (B IEHTpax 00CTyKUBaHUS TOTpeOUTEEH )

Bbigaua MHAMBUIYaJLHOTO JIOTWMHA W IMAPOJIS JJIs JOCTYNa B JIMYHBIA KaOWHET
MOTpeouTeNs

10

[IpoBeneHMe TENEBBIX OMPOCOB, AHKETUPOBAHUSA TMOTpPeOHUTENEH IS OLIEHKH
KauecTBa OKA3bIBAEMBIX YCIYT U 00CTYKUBAHUS




[Tpunoxenue N 4

K EAuHBIM cTaH1apTaM KayecTBa
00CITy’)KMBaHUS CETEBBIMU OpTaHU3AIUSIMU
MOTpeOUTENEH YCIIYT CeTEeBhIX OpraHu3aIuit

5 OCHOBHbIE OEACTBUA
CETEBOW OPrAHU3ALNU MNMPU OCYLLECTBJIEHUXA 3AOYHOIO OBCITYKUBAHUA

NOTPEBUTEJNEN C UCNOJIb3OBAHMEM TENE®OHHOW CBA3UN

OcHOBHBIE I1EHUCTBUS CETEBOM OpPraHU3aluy IPU OCYIIECTBIEHUHU 3204YHOI0 00CIIYyKHUBAHUS
norpeduTeneil mocpeacTBOM Tesle(hOHHOM CBA3U

[Ipuewm, peructparus, o0paboTKa BXOAAIIUX BEI30BOB IOTPEOUTENEH C 3aIIPOCOM CIIPABOYHOI
uHbOpMaNKH, IO BOIIPOCAM MPEIOCTABICHUS OTBETA MOTPEOUTEINIO U 3alMCH MTOTpeduTeNneit
Ha IpreM B opuc 00CTyKUBAHUSA 10 BOIIPOCAM:

11

OCYHICCTBJICHUA TCXHOJIOTMUCCKOTO ITPUCOCANHCHUA

1.2

OKa3aHus yCIyrT MO Nepeiadye MEeKTPUIECKON SHeprun

1.3

OpraHM3alMK yueTa 3JIEKTPUUECKON IHEPTUU

14

o0CITy>)KUBaHUsI TOTpeduTeNneit

1.5

MIOJIy4€HUs1 KOHTAKTHOW MH(OpMaLlUU CETEBOM OpraHU3alK U OpraHu3aluil, padoTaromux B
cdepe SHEPreTHKU Ha TEPPUTOPUU ACSITEILHOCTU CETEBOW OpraHU3aluu

[Ipuem, peructpamusi, o0paboTKa BXOASIIMX BBI30BOB MOTpEOHTENEH MO BoOmpocam
KOHCYJIbTAIlMH U TIPEAOCTABICHHUS OTBETA MOTPEOUTEITIO

[Ipuem noxazanuii mpuOOPOB yueTa 3JIEKTPUUECKON SHEPIUU B CIydasx, IPeTyCMOTPEHHBIX
OCHOBHBIMU TOJIOXKEHUAMHU (YHKIMOHUPOBAHUS PO3HUYHBIX PBIHKOB 3JIEKTPUYECKOMN
SHEPruM, YTBEpKICHHBIMU NocTaHoBieHueM [IpaButenbctBa Poccuiickoit denepanuu ot 4
Mmas 2012 1. N 442

[Ipuem, peructpaius, oOpaboTka BXOISAIIMX BBI30BOB MOTpedUTENEil ¢ cooOlIeHHeM O
0€310TOBOPHOM U 0€3y4eTHOM MOTPEOICHUH JIEKTPUUECKON IHEPTUH, & TAKKE O XUIIEHUU
00BEKTOB IEKTPOCETEBOTO X03AUCTBA CETEBOW OpTaHU3AIII

4.1

[Ipuem, peructpanusi, o0paboTKa BXOJAIIMX BBI30BOB MNOTpeOUTENEH ¢ COOOLIEHHEM O
HECOOTBETCTBUHM KA4yeCTBA IJIEKTPUUYECKOM JHEPIUU TEXHUYECKUM PpErilaMEHTaM WM HHBIM
o0s3aTenbHBIM TpeOoBaHUsIM. [lepenaua yka3aHHBIX COOOIICHHUI OMEpaTUBHOMY MEPCOHATY
CeTeBOI opraHu3anuu (Mpu HEOOXOAUMOCTH)

4.2

[Ipuem, peructpanus, ob6paboTka BXOJSAIIMX BBI3OBOB MOTpeOuTeneil ¢ cooOLeHHeM O
MpeKpalleHuu Teperadn jIeKTpudeckol sHepruu. Ilepemauya yka3zaHHBIX COOOILIEHUI
OIIEpPaTUBHOMY MEPCOHAIY CETEBOI OopraHu3anuu (Mpu HeoOXOAUMOCTH)

[Ipuem, peructpauus, o0paOOTKa BXOAALIMX BBI30BOB IOTpeOUTENEH C 3ampocoM
nH(OpMalLIUK O TUIAHUPYEMBIX CPOKAX BOCCTAHOBIJICHUS IMEpeladd IEKTPUUYECKON SHEpruuy,
[0 BOIIpOcaM 00ecreueHus] COOTBETCTBUS KadeCcTBA AJIEKTPUUECKONW IHEPrHMH TEXHUYECKHM
perJamMeHTaM U UHBIM 00s13aTeNIbHBIM TPeOOBaHUAM




Ocy1ecTBiIeHHEe HCXOMIALIMX BBI30BOB JJIsi YBEJOMJICHHUS MOTpedOuTeneil 00 aBapHUiHBIX
CUTYaIUSAX B DJIEKTPUUIECKHUX CETSIX, PEMOHTHBIX U MPOMUIAKTHICCKIX PaboTax B MOPSIKE U
CPOKH, YCTAaHOBJIEHHBIE JOTOBOPOM Ha YCIIYTH 1O Nepeaade dIeKTPUIECKON IHEPTrun

Ocy1iecTBieHNE NCXOASIINX BBI30BOB AJIs YBEIOMJICHHSI HOTPEeOUTENeH IIPU OCYIECTBIEHUN
TEXHOJIOIMYECKOI0 IPUCOEIMHEHUS, OKa3aHUsl YCIIYT 110 Iepeaaye JeKTPUIECKON 3HEPTUN U
IIPU OCYILLECTBJICHUH KOMMEPYECKOI0 y4eTa 3JIeKTPUUECKON S3HEPTrUum

OcyiecTBieHNE UCXOAALINX BEI30BOB JIUIsl OTBETA MOTPEOUTENSIM Ha 00palleHns], Ha KOTOpbIE
He OBIJI0 BO3MOKHOCTH IPEOCTABUTH OTBET HEMOCPEACTBEHHO IPH MOCTYIUIEHUH 00paIeHus

[Ipuem, perucrpanus, 06paboTka BXOJSIIMX BHI30BOB MOTPEOUTENEH, COAEPKAIIUX KOOy,
U TIPEIOCTABIICHUE OTBETA MOTPEOUTEITIO

WudopmanroHHoe B3aMMOICHCTBHE C OIIEPATHBHBIM [IEPCOHATIOM CETEBOM OpraHU3alluy MU
MOCTYIUIEHUH OOpallleHUi 10 BOIIpOcaM HECOOTBETCTBHSI KauecTBa 3JIEKTPUUECKON IHEprun
TEXHUYECKHUM periaMeHTaM M UHBIM 00s13aTeIbHBIM TPeOOBaHUSAM, IIEPEPHIBOB, IPEKPALICHHS
nepeaayn MEKTPUUECKOW 3Heprud MHGOpMalUU aBAPUMHBIX M IUIAHOBBIX OTKIFOUEHHSIX
3JIEKTPOIHEPIUU

[IpoBenenue LenAEBBIX ONPOCOB, AHKETUPOBAHUSA NOTpPEOUTENEH Ui OLEHKM KayecTBa
OKa3bIBaE€MbIX YCIyT U 00CTYyKUBAHUS

[Ipunoxenne N 5

K EnnneiM cTangapram kayecTBa
O6CJIY)KI/IB3HI/I$I CCTCBBIMU OpTraHHU3alUsIMHU
noTpeOuTenel ycayr ceTeBbIX OpraHu3aui

5 OCHOBHbIE JEUCTBUA
CETEBOW OPFrAHU3ALU NMPU OCYLLECTBJIEHUXA 3AOYHOIO OBCITY>KUBAHUA
NOTPEBUTENEN C UCMNOJIb3OBAHUEM CETU UHTEPHET

CnucoK U3MEHSIOIINX TOKYMEHTOB
(B pen. [IpukazoB Munsuepro Poccuu ot 06.04.2015 N 217,
ot 07.07.2021 N 541)

N OcHoBHbIE IeHCTBUA ceTeBOM opranu3auuu npu | MHrepakTuBHbIl | CpOK UCHIOJTHEHUS
OCYILIECTBJICHUH 3a09HOT0 00CTYKHBaHUS CEPBHUC
norpedureneii B cetu MuTepHer

[Ipuem obparmienuii moTpeduTeneil ¢ 3anpocom B teuenue 15
CIpaBOYHON MHPOPMALIUH Yepes3 WntepHer- JHEHN CO AHS
WHTECPAKTHUBHBIE YJICKTPOHHBIE (DOPMHI, npUeMHasl, THYHBIN | OTHPaBICHUS
MIPEJOCTaBIEHUE OTBETAa NOTPEOUTENIO U 3aMUCh KaOMHeT oOparteHus
notpeduTeneit Ha mpueM B ouc o0CTyKUBaAHUS noTpeduTens

0 BOIIPOCAM:




11

OCYIICCTBJICHUA TCXHOJIOTHYCCKOT'O

MIPUCOECTUHEHUS
1.2 OKa3aHMs yCIyT 110 Ieperaye JIEKTPUIECKON
SHEPrUn
13 OpTaHU3aIMH y4eTa MIEKTPHUUECKON IHEPTUU
1.4 o0CITy>)KUBaHUsI TOTpeduTeneit
1.5 KOHTAKTHOM MH(pOpMAIUU CETEBOM OpraHU3aluu
Y OpraHu3aIyii, paboTaroniux B cepe
SHEPreTUKU
2 [Tpuem obparienuii motpedureneii mo Bornpocam | MHTepHET- B teuenue 15
KOHCYJIbTAIlMH Yepe3 UHTEPAKTUBHBIC IpUEeMHas, TUYHBIA | THEH cOo AHS
AJIEKTPOHHBIE (POPMBI U IIPEJOCTABICHUE OTBETA | KaOWHET OTIIPABIICHUS
MOTpeOUTEIIO noTpeOuTeNs oOpareHus
3 [Tpuem xanob morpeduTeneit uepes Hurepuer- B teuenue 30
WHTEPAKTHUBHBIE SJIEKTPOHHBIC (POPMBI U npueMHast, TUYHBIN | THEH co THS
MIpPeIOCTaBIIEHNE OTBETA MOTPEOUTEIIO KaOUHET OTIPAaBICHUS
noTpeduTens oOpaiteHus
4 [Tpuem 3asBKH/3asiBIICHIS HA OKa3aHUE YCIIYT B teuenue 1
Yyepe3 UHTEPAKTUBHBIC AJIEKTPOHHBIE ()OPMBI, B KaJIeHAapHOTO
TOM YHCIIE: JTHS CO JTHS
OTIPAaBICHUS
4.1 3asBKH Ha TEXHOJIOTMYECKOE MPUCOCTUHEHUE K oGpalLeHus B
ANEKTPUYECKUM CETAM clyuae
. KOMILIEKTHOCTH
4.2 3asiBKA O HEOOXOAUMOCTH CHSTHS ITOKA3aHUI
Sopa vieTa JIOKYMEHTOB H
npu
proopa yu MIOJTHOTBI
4.3 3asBKH Ha OCYIIECTBJICHHE JOMYCKa B CBOACHUM B
SKCIUTyaTaIuIo TIPHOOPOB yUeTa, 3asBKe/3aBICHAN
YCTaHOBJICHHBIX IOTPEOUTEIEM B OTHOLLICHUN
TOYEK OCTaBKH PO3HUYHBIX PHIHKOB
JIEKTPUUYECKON PHEPTUH, COBMAJAIOIINX C JInuHbIi KaOUHET
TOYKaMH TIOCTaBKH, BXOJSIIIUMH B COCTaB TPYIIT norpebuTeNs
TOUYEK MOCTaBKU Ha ONITOBOM pPBIHKE
AIIEKTPHUYECKON IHEPTUU U MOITHOCTH
4.4 oOpareHust noTpeduTest 00 UCTEYCHUH
MHTEpBaJla MEKAY MOBEPKaMHU, CpoKa
IKCILTyaTaIuy, a Takke 00 yTpaTe, O BEIXO/IE
npubopa yueTa U3 cTposi U (HIn) ero
HEHMCIIPaBHOCTH
4.5 oOparieHust moTpeOuTENs O COTJIACOBAHUH MECTa

YCTAHOBKH MpHOOpa ydera, CXeMbI
MOJIKIIIOUEHUs Tpubopa ydeTa U HHBIX
KOMITOHEHTOB U3MEPUTENBHBIX KOMIUIEKCOB U
CUCTEM ydeTa IEKTPUUECKON SJHEPTUN




(MOIIIHOCTH) B ClTy4ae YCTaHOBKH mpubopa
ydyeTa noTpeOuTesneM B OTHOIIEHUH TOUEK
MOCTAaBKU PO3HUYHBIX PHIHKOB 3JIEKTPUIECKOM
SHEPTUH, COBMAJAOIINX C TOYKAMH ITOCTABKH,
BXO/JISIIIIMMH B COCTaB TPYII TOYEK MTOCTABKU Ha
OIITOBOM PBIHKE 3JICKTPHUECKON SJHEPTUH U
MOIITHOCTH

(. 4 B pen. [Ipukaza Munsnepro Poccun ot 07.07.2021 N 541)

5 [Ipuem yepe3 UHTEPAKTUBHBIC JICKTPOHHBIE Hurepner- B teuenue 1 nus
(dopmbI cooO1IeHNH 0 6€310TOBOPHOM MpUeMHasi, TMYHBIA | CO AHA
(6e3yueTHOM) OTPEOIEHUH IICKTPUIECKOI KaOWHET OTIPABJICHHS
SHEPTUH, XUIICHUN 0O0BEKTOB JIEKTPOCETEBOTO | IOTPEOUTEIS oOpamieHus
X0351CTBa

6 [Tpuem nmokazanuii mpruOOPOB ydyeTa JInuHbIiA KAaOWHET B teuenue 1 nus
AIEKTPUUECKON IHEPTUU noTpeouTens CO JTHS

OTIPAaBICHUS
oOpareHus

7 [IpenocraBnenue nHGopMaIuu o cTaTyce JInuHblil kaObuHeT B teuenue 1 nus
WCTIOTHEHUS 3asiBKM HA OKa3aHUE yCIyT noTpeOuTes CO JHS
(mporiecca), 1OroBopa oka3zaHus yCciayr OTIPAaBICHUS

oOparteHus

8 [Ipenocrapienne HHPOPMAITUU O CTATyCE WNurepuer- B teuenue 1 mus
paccMOTpeHHsl 0OpalleHHsl, COIePIKALIETO IpUEeMHas, TUYHBIA | CO IHA
xKasnooy KaOUHET OTIIPABJICHUS

noTpeOuTENsA oOpareHus

9 [IpenocraBiieHre MEKTPOHHBIX KOMUMA JInuHbIil KAOWHET B teuenue 15
JIOKYMEHTOB TIOTPEOUTENSIM IO pe3ysIbTaTaM norpeourens JTHEW cO JTHSI
OKa3aHUs yCIyr (aKTOB), aKTOB 0€3y4EeTHOTO OTMPaBICHUS
(6€310T0BOPHOT0) TOTPEOICHUS HIEKTPHIECCKOM oOpareHus
SHEPTUHU

10 Brigaua mHAMBHIYaTEHOTO JIOTHHA U TTAPOIIsS Wurepuer- B teuenue 1 qus
JUTSL TOCTYTIA B IWYHBIN KAOWHET MOTPEOUTENsT | MpueMHast CO JTHS

3aMoTHEHUS
pErucTpauOHHON
bopmbl

11 VY naneHHsli JOCTYN K MOKa3aHUsAM Mprodopa JInuHbIi KaOUHET ITpu 3anpoce
ydeTa 1o TOUYKaM y4deTa 3JIEKTPOIHEPTUH norpeourens
MOTPEOUTENsI, CTATUCTUKE OTPeOIeHUS (IpU
HAJIMYUU CUCTEMBI YUeTa ¢ yaJICHHBIM cOOpOM
JTAHHBIX )

12 [IpenocraBiieHne CYETOB HA OIUIATY YCIYT 11O JInuaHbIi kabuHeT B teuenue 15

TEXHOJOTHUICCKOMY IMTPHUCOCTUHCHUIO

noTpeduTens

JHEH co THS
OTHPABJICHUS
obOpareHus




(m. 12 B pen. Ilpukaza Munsnaepro Poccun ot 06.04.2015 N 217)

13 [IpoBenenue neneBbIx ONPOCOB, aHKeTUpoBaHus | UHTEepHET- Ha nocrosiHuoin
notpeOuTenei Uit OlleHKH KayecTBa IIPUEMHAs, JTUYHBIA | OCHOBE
OKa3bIBaEMbIX YCIYT U 00CTy>KUBaHUS KaOUHET

noTpeouTens

14.1 |IIpenocraBnenue uHGOPMAIMH O IPUYUHAX U JInuHbIi KaOUHET B Teuenue 1 qus
CpOKax IJIAHOBBIX (BHETIJIAHOBBIX ) noTpeOuTENsA
OTpaHUYEHUSIX PEKUMA NOTPEOICHUSI
AIEKTPUIECKOHN YHEPTUU (MOUTHOCTH )
notpeOuTeneii, a TakKe O 1aTe U BpeMEHU
BOCCTAHOBJICHHSI 3JICKTPOCHAOKEHUS

14.2 |IIpenocraBneHue HHPOPMAIMHN O TPUYHMHAX B teuenue 15
HecoOMroAeHus TpeOOBaHUH K TapaMeTpaM JHEHN co aHS
KauecTBa 3JIEKTPUUECKON SHEPTHUH, O OTIPABJICHUS
MEPOIPHUATHIX U paboTax, HEOOXOIUMBIX ISt obparmenus. Eciu
o0ecriedeHrs COOTBETCTBUS KauyecTBa U3II0KEHHBIE
ANEKTPUYECKON SHEPTrUU TPEOOBAHUAM (dakTbl TpEOYIOT
3aKOHOJATENHCTBA aHanmsa

MaTepHaoB, TO
CpOK
MPEOCTaBICHUS
OTBETa MOXKET
OBITH MPOJJICH JI0
30 guen

15 [IpenocraBienue yaneHHOro AOCTYIa K He no3nuee 2

MUHUMaJIbHOMY Habopy QyHKIHit
UHTEJUIEKTYaJIbHBIX CUCTEM yUeTa
ANEKTPUYECKOMN dHEPruu (MOIIHOCTH) B
OTHOILLIECHUH NPUOOPOB y4eTa, IOMYIIEHHBIX B
sKcIuTyaTanuto nocie 1 suBaps 2022 r. s
1[ee KOMMEPUYECKOro yueTa 3JIEKTPUIECKON
SHEPruu (MOIIHOCTH) HAa PO3ZHUYHBIX PhIHKAX
JIEKTPUUYECKON SHEPTUU U (MIIN) [T OKa3aHUs
KOMMYHAJIBHBIX YCIIYT MO 3JIEKTPOCHAOKEHHUIO

JInuHbIA KaOUHET
noTpeduTens

(. 15 BBenen IIpukazom Munsnepro Poccuu ot 07.07.2021 N 541)

MECSILIEB C J1aThl
Jorycka (BBoja) B
AKCILTyaTaIUIo
npubOpoB yyera,
JIOTIYIIIEHHBIX B
JKCILTyaTalIo
nocine 1 sHBaps
2022 r. g uenen
KOMMEPUYECKOTO
ydera
AIEKTPUYECKON
SHEPrUu
(MOIIHOCTH) Ha
PO3HUYHBIX
PBIHKAX
ANEKTPUUECKON
SHEPruu U (WiIn)
JUISL OKa3aHUs
KOMMYHaJTbHBIX
YCIIYT 110
AIEKTPOCHAOKEHU
10




[Ipunoxenne N 6

K EnuHBIM cTanmapram kadecTBa
O6CHY)KI/IB3HI/ISI CCTCBbIMU OpTraHHU3alUsIMU
HOTpeOUTENeH yCIIyT CEeTEBBIX OPraHU3aLUi

CTPYKTYPA 5
PA3AENA "MNOTPEBUTENAM" O®PULIMATIbBHOIO CAUTA
CETEBOU OPIrAHU3ALIUN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ITpukaza Munsnepro Poccun ot 07.07.2021 N 541)

HanmenoBanue Conepxanue Onucanue
nozApaszaeia
Tepputopus Oo6mas nagopmanus | IlepedeHb 30H ACITETLHOCTH CETEBOM OpraHU3AIHH
o0CITyKHBaHU C JeTalM3alueld [0 HACeJIeHHbIM IMYHKTaM U
CETEBOM palioHaM ropoJI0B, ONIPEAEISIEMBIX B COOTBETCTBUU C
OpraHu3aluu rpaHHuLlaMHU OanmaHcoBO MPUHAIJIEKHOCTH

SJICKTPOCECTCBOT'O X03$II\/JICTBa, Haxoaduerocss B
COOCTBEHHOCTH (I)I/IJ'II/IEU'Ia WK IIPpUHALJICIKAIICTO
€My Ha MHOM 3aKOHHOM OCHOBAaHUH

TexHuueckoe CBeneHusi 0 TEXHUYECKOM COCTOSIHUU CETEH, B TOM
COCTOSIHUE ceTeit quce:

1) cBoaHbIE NaHHBIE 00 aBapUITHBIX OTKIIFOUEHUSX B
Mecsll [0 TIpaHuLaM TEPPUTOPUATIBHBIX  30H
JeSITEIbHOCTH OpraHU3aliH, BbI3BAHHBIX aBapUsSIMU
WIA BHEIJIAHOBBIMU  OTKJIIOYEHUSMH OOBEKTOB
AIIEKTPOCETEBOIO XO34HCTBA, C YKa3aHHEM JaThbl
aBapuitHOTO OTKJIFOUEHUS 00BEKTOB
AIIEKTPOCETEBOIO XO3sIiCTBa M BKJIIOYEHUS HX B
paboTy, npu4HH aBapuii (10 UTOraM PaccieOBaHUS
B YCTAHOBJICHHOM TOPSAKE) U MEPONPUITUHA MO UX
YCTPAHEHUIO;

2) o0o0BeM HEJIOMNOCTABICHHOW B  pe3yJbTare
ABapPUIHBIX OTKIOYEHUH IEKTPUUECKOU SHEPTUH;
3) BBOOA B pPEMOHT M BBIBOJ W3 PEMOHTA
AJIEKTPOCETEBBIX OOBEKTOB C YKa3aHUEM CpPOKOB
(cBOgHAs MHpOpMAIH)

[lepenaua O6mas uapopmanus o | IHpopmamus o nepenaye 3MeKTPUUECKON IHEPTHH,
AIIEKTPUUYECKON nepeaaye cXeMa B3aMMOJICHCTBHS YYacCTHHUKOB IO Tepenaye
DHEPTUHU INEKTPUIECKOMN DJIEKTPOSHEPTUUA

SHEPrUU




HopmartuBHbie

[lepeueHp aKkTyaabHBIX HOPMATHUBHBIX JTOKYMEHTOB

JTIOKYMEHTBI
[Tacnopta ycayr [lepeyenr macnmopToB BceX yciayr (IPOLIECCOB),
(mporeccoB) OKa3bIBaEMBIX (OCYyITIECTBISIEMBIX ) ceTeBoM

OpraHmW3alel TNoTpeOuTeNsiIM TpU  Mepeaaye

AIIEKTPUYECKON SHEPTUU

Tumnossie Gopmbl
JTOKYMEHTOB

@®opMBbI TUIIOBBIX JOTOBOPOB HAa OKAa3aHHUE YCIYT IO
nepeave AMEKTPUIECKOIN SHepTun

Tapuds! Ha ycnyru mo

Tapudsr Ha yciyru mo mepemaye >JIEKTPHUUECKON

nepeaayde DHEPIUM HA TEKYyLUH IIepUOJ PEryJupoBaHus ¢

JIEKTPUYECKOMN yKa3aHUuEM HMCTOYHHKA opUIMATEHOTO

SHEPIUU OIyOJIMKOBAHHUS PELICHUSI OpraHa UCIIOJIHUTEIbHON
BJIACTH B obnactu roCcyapCTBEHHOIO
perynupoBaHus TapudoB cyObekra Poccuiickoit
®deneparuu

bananc 1. OTmyck 31eKTpUYECKOr SJHEPTUH B CETh U OTITYCK

3JIEKTPUYECKON AIEKTPUYECKON SHEPTUH U3 CETH CETEBON KOMITAHUU

OHCPIMr U MOIIHOCTH

[0 YPOBHSM HaNpPsUKEHUH, MCIIONB3YEMbIM UL
11IeHO00pa30BaHMsl, MOTPEOUTENSAM DIICKTPUUECKON
SHEPruu u TEPPUTOPUATIBHBIM CETEBBIM
OpraHu3alusaM, IPUCOECAMHEHHBIM K CETSM CETEBOM
OpraHH3alyHy.

2. OObeM mepedaHHOHW AJIEKTPOIHEPIHMHU 110
JoropopaM 00 OKa3zaHMM yCIyr [0 Iepenaue
AIEKTPUYECKON JHEPruu TMOTPEOUTENSIM CETEBOMU
OpraHM3alMd B pa3pe3e YypPOBHEM HaNpPsKEHUH,
MCIOJIb3YEMBIX JIJISl IIEHOOOpa30BaHUS.

3. IloTepu 271EKTPUUECKOM SHEPTUU B CETSAX CETEBOMN
OpraHu3aly B aOCONIOTHOM U OTHOCUTEJIBHOM
BBIPAKEHUU 1o YPOBHSM HaIpPSDKEHNUS,
MCIIOJIb3YEMBIM 1A LIeeH IeHO00pa30BaHUs

3arpaThl Ha OIJIaTy
oTeph

1. 3arpaTel ceTeBOil OpraHM3alMM Ha MOKYIKY
1OTePb B COOCTBEHHBIX CETSX.

2. YpoBeHb HOPMAaTUBHBIX MOTEPh AIEKTPUUECKON
DHEPIMM Ha TEKYIUH IIepuoj] C YyKa3aHUEM
UCTOYHUKAa  ONMYOJUKOBAaHUS  pPELICHUS 00
YCTaHOBJICHUH YPOBHS HOPMATUBHBIX IIOTEPb.

3. IlepeyeHb MepOIIPUATHI 10 CHUKEHHUIO pa3MEPOB
IIOTEPH B CETAX, @ TAKXKE O CPOKAX UX UCIIOJHEHHUS U
MCTOYHUKAX (MHAHCUPOBAHMUSL.

4. 3aKkynka ceTeBOl OpraHU3aLUeil IEKTPUUYECKON
SHEPTrUM JUIsI KOMIIEHCAIIMU IOTEPh B CETAX M €€
CTOMMOCTH.

5. Pasmep (akTHUeCKMX TOTEpb, OIIAYMBAEMBIX
MOKYIIATEJISIMU TIPU  OCYLIECTBIICHUH PacyeToB 3a
ANEKTPUYECKYIO SHEPTHUIO 110 YPOBHSAM HANPSKECHUS

Texnonornueckoe

O6m1as nabOpMAaIHs O

Wndpopmanuga o mnpoueaype TEXHOIOTHYECKOTO




IMPHUCOCAUHCHHNC

TEXHOJIOTUIECKOM MIPUCOCTUHCHUSI. Cxema B3aUMO/ICHCTBUS

MIPUCOSANHECHUN Y4aCTHUKOB TpoIecca

HopmatuBHbIe [lepeueHb aKkTyalbHBIX HOPMATHBHBIX JOKYMEHTOB

JTOKYMEHTBI 10 TEXHOJIOTHYECKOMY MPHCOESTNHEHHIO

[Tacnopra ycayr [lepeuenr ycayr (NIpOIECCOB), OKa3bIBAEMBIX

(mporeccoB) (OCyIIECTBIISIEMBIX ) CeTeBOM OopraHu3aIuen

MIPOIIECCOB HOTPEOUTEAM npu TEXHOJIOTHIECKOM
MPUCOCTUHCHU T

[Mopsinok BeimosHeHust | [lopsimok BBITTOJTHEHHSI TEXHOJIOTHYECKHUX,

MEPOIPUATHH, TEXHUYECKHUX U APYTUX MEPOMPHUSATUH, CBI3aHHBIX C

CBSI3aHHBIX C TEXHOJIOTUIECKUM IPUCOCTMHCHUEM K

MIPUCOSIMHEHHEM K AJIEKTPUYECKUM  CETSAM,  BKJIIOYas  TEpeUYCHb

ceTsM MEPOTPUATHIA, HEOOXOIUMBIX JUIS OCYIIECTBICHHUSI
TEXHOJIOTUIECKOTO MIPUCOSAMHCHUS K

AJIEKTPUUYECKUM CETSM, U TOPSJIOK BBINOJIHEHUS
TUX MEPONPUATHI C YyKa3aHUEM CCBUIOK Ha
HOpPMAaTHBHbIE IPABOBBIE aKThI

Tunossie GopMbl

Tunossie (1)OpMBI AOKYMCHTOB Ha TCXHOJIOTUYCCKOC

JOKYMEHTOB IIPUCOEIMHEHHME 10 KAKJIOU IPYIIIIE 3asBUTEIEH
Tapuds! Ha Tapudsl Ha TEXHOIOTUYECKOE MPUCOCIMHEHUE HA
TEXHOJIOTUYECKOE TEKyIIMH NEpUOJ PETYJIUPOBAHUA C YKa3aHHUEM
IIPUCOECTUHEHUE HUCTOYHMKA oumanbHOTO OMyOJINKOBAHHUS
pellleHusT OpraHa MCIOJIHUTEIbHOM BIAacTH B
obnactu roCy1apCTBEHHOT'O peryaupoBaHus

tapudoB cyonrekra Poccuiickoit deaepanuu

CBeieHHs 0 HAIIMYUU
MOII[HOCTH,
CcBOOOIHOM 11
TEXHOJIOITMYECKOTO
MIPUCOCTUHCHUS

CBeneHus o HalnMuuM oObeMa CBOOOJIHOW JUIs
TEXHOJIOTUYECKOI0 MPUCOENINHEHUsI MOoTpeduTenen
MOLTHOCTH  Ha  OOBEKTaX  BIIEKTPOCETEBOrO
XO03sicTBa € yKa3aHMEM TeKylero oobeMma
MOILIHOCTH Ha TakuX o0OBeKTax (OTIAENBHO IIO
KaKIOMY OOBEKTY)

CseneHus 0 MOJaHHbIX
3asgBKax Ha
TEXHOJIOTHYECKOE
MIPUCOEANHEHHE,
3aKIIOYEHHBIX
JIOTOBOpax U
BBIIIOJTHEHHBIX
MPUCOSAMHEHUSIX

1. CBeneHuss O KOJIMYECTBE 3asBOK H 00BEME
MOIIHOCTH, HEOOXOJUMOM [T UX YIOBIETBOPEHUSI.
2. CpenmeHuss O KOJIMYECTBE aHHYJIMPOBAHHBIX
3asBOK Ha TEXHOJIOTHYECKOE MPUCOEINHEHUE.

3. CBeneHUs O BBITIOJIHEHHBIX MPHUCOCIUHEHUSX U
00BeMe MPUCOETNHEHHOW MOIIIHOCTH.

4. CseneHusi O 3aKIIOYEHHBIX JOTOBOpax 00
OCYIIIECTBIICHUU TEXHOJOTHYECKOTO
MPUCOCAMHCHUS K  DIIGKTPUYECKHUM  CEeTSIM  C
yKa3aHueM o0beMa MPUCOCTUHSIEMON MOIIHOCTH,
CPOKOB U TUIATHI 10 KaXJIOMY JOTOBOPY.

Kommepuecknii yuetr
AJIEKTPUYECKON
SHEPIUU

O6m1ast madop™MaIms

O6mass uHpOpMAIMS O KOMMEPYECKOM y4yeTe
AIIEKTPUYECKOW  BHEpruM  (MOIIHOCTH)  Ha
PO3HHYHBIX PBIHKAX OJIEKTPUYECKOH HHEPTUU U




(MoIIHOCTH) Ha
PO3HUYHBIX PBHIHKAX
AJIEKTPUYECKON
SHEPruu U (WIn) As
OKa3aHHs
KOMMYHaJIbHBIX
YCITyT 110
INEKTPOCHAOKEHUIO

(wm) nns oOKa3zaHUS KOMMYHAQIBHBIX YCIYT T10
AIIEKTPOCHAOKEHHIO

HopmatusHbIe
JOKYMEHTBI

[lepeueHr  HOpPMATHUBHBIX  MPaBOBBIX  AKTOB,
COJIEpXKAIMX  TOJOXKEHHsI 1O  OOECIEYCHHIO
KOMMEpPYECKOI0 y4yeTa 3JIEKTPUUECKOW HHEPruu
(MOIITHOCTH) Ha POSHUYHBIX PBIHKAX JICKTPUUECKON
SHEpPruv W (WIK) JUIsi OKa3aHUS KOMMYHaJIbHBIX
YCIIYT TIO 3JIEKTPOCHAOKEHHIO

[Tacniopra npoueccos

[lepeuens Bcex ycnyr (IPOILIECCOB), OKa3bIBAEMBIX
(OCylIECTBIISIEMBIX) CETEBOM OpraHu3alue 1Mo
KOMMEpPUYECKOMY Yy4eTy »DJIEKTPHYECKOH DSHEpPruu
(MOIIIHOCTH) Ha POSHUYHBIX PHIHKAX 3JIEKTPUUECKON
SHEPruu M (WiaM) IJs OKa3aHUsT KOMMYHAaJIbHBIX
YCIIYT TIO AJICKTPOCHAOKEHHUIO

Tunossie GopMbl
JIOKYMEHTOB

Tunosble (HOpMBI JOKYMEHTOB MO OOECIIEYCHHIO
KOMMEpPYECKOT0 y4deTa J3JIEKTPUUECKOW HHEPruu
(MOIITHOCTH ) Ha POZHUYHBIX PHIHKAX JIEKTPUUECKON
SHEpPruM ¥ (WIK) JUIsl OKa3aHUs KOMMYHaJIbHBIX
YCIIYT O 3JEKTPOCHAOKEHUIO

[Tops0OK BBIMOTHEHUS
MEpOINPHUATHH,
CBSI3aHHBIX C
obecriedyeHneM
KOMMEPUECKOro y4yeTa
3JIEKTPUYECKON
SHEpPTruH (MOITHOCTH)
Ha PO3HUYHBIX PBIHKAX
BJIEKTPUYECKON
SHEPTuu U (WIn) AJs
OKa3aHus
KOMMYHAJIIBHBIX yCIyT
1o
ANEKTPOCHAOKEHUIO

[Topsimox ycTaHOBKH, 3aMe€HbI, MOBEPKH MPHOOPOB
yuyera U (WIM) HHOrO OOOpYyIOBaHUS, KOTOpbIE
HEOOXOAUMBI 11 00ecreyeHuss KOMMEPUYECKOro
ydera »3JIEKTPUYECKOM »HHepruu (MOLIHOCTH) Ha
PO3HUYHBIX pBIHKaX 3JIEKTPUYECKONM DHEPruu U
(nnm) [UIs OKa3aHUST KOMMYHAIbHBIX YCIYyT IO
JJIEKTPOCHAOXKEHUI0, W MOCHeAyromed  ux
AKCIUTyaTallMd M  MPEOCTaBICHUS YJaJIEHHOTO
JocTyna K MHUHUMaJbHOMY Habopy (yHKUUN
MHTEJJIEKTYAJIbHBIX CHCTEM Yy4eTa JJIEKTPHUUECKON
SHEpruM  (MOIIHOCTH) B  oObeme  (yHKUUH
MHTEJJIEKTYAJIbHBIX CUCTEM Yy4deTa 3JIEKTPHUYECKON
SHEPIrUH (MouIHOCTH), MIPEAYCMOTPEHHOM
ITpaBuiamn IIPEIOCTABIICHUS Jocryna K
MUHHUMAJIBHOMY Habopy byHKIMI
MHTEJJIEKTYAJIbHBIX CHCTEM ydeTa JJIEKTPHUUECKON
SHEPTHUH (MOIIHOCTH), YTBEPKICHHBIMU
nocranosieHrueM  IlpaBurensctBa  Pocculickon
®enepaunu ot 19 nrons 2020 r. N 890:

- meperavya IMOKa3aHWW M Pe3yJbTaTbl U3MEPEHUM
npudopa yuera, IPUCOEAUHEHHOTO K
MHTEJJIEKTYaJIbHOM CUCTEME yueTa JJIEKTPHUUECKOMN
SHEPruM (MOIIHOCTH);

- IpeIoCTaBlIeHuEe HH(POPMAIUM O KOJIUYECTBE U
MHBIX TTapaMeTpax 3JIEKTPUUECKON IHEPrHH;

- TIOJIHOE U (MJIM) YaCTUYHOE OTpaHUYEHHUE PEeXUMa
notpebdeHus INEKTPUYECKOM SHEPTUU
(mpuocTaHOBIIEHHE WIH OTrpaHUuYEHUE
[IPEIOCTABIEHUSI KOMMYHAJIBHON yCITyTH), a TaKXke




(B pen. ITpukaza Munsnepro Poccun ot 07.07.

BO300HOBJICHHE [10/1a4YH JIEKTPUUECKON SHEPIHH;

- YCTaHOBJICHHE W M3MEHEHHUE 30H CYTOK (4Yacos,
JHEW HeJeNnu, MeCAleB) Mo Nnpudopy yuera,
MIPUCOCAMHEHHOMY K HMHTEJUIEKTYalbHOW CHUCTEME
ydera 3JICKTPUUYECKON HSHEpruu (MOIIHOCTH), IO
KOTOPOMY OCYIIECTBIIAETCS CyMMHpOBaHHE
00BEMOB DJIEKTPUYECKON SHEPTUH, B COOTBETCTBUU
c nuddepennuarueit TapudoB (en),
IPEIyCMOTPEHHOM 3aKOHOJATEIHCTBOM;

- mepeiaya JAHHBIX O IapaMeTpax HACTPOUKH H
COOBITUSIX, 3a()MKCHPOBAaHHBIX MPUOOPOM YydeTa,
MIPUCOCANHEHHBIM K HHTEJUIEKTYalIbHON CHCTEME
ydeTa 3JEeKTPUUYECKON IHEPTUU (MOIIHOCTH);

- riepeiaya CrpaBOYHON HHPOpMAIINH;

- Iepeiaya apXuBHBIX JTAHHBIX;

- OIOBEIIEHHWE O BO3MOXHBIX HEIOCTOBEPHBIX
JAHHBIX, TOCTYMAEMBbIX C IPUOOPOB y4eTa B CIyJasix
cpabaThIBaHUS UHIUKATOPOB BCKPBITUSA
DIIEKTPOHHBIX IUIOMO Ha KOPIyce M KJIEMMHOM
KpbIlIKe  mpubopa yuera, ¢akrta CcoOBITUS
BO3JICHCTBUS MAarHUTHBIM TIOJIEM Ha 3JEMEHTHI
npubopa yuera, HepabOTOCocOOHOCTH mpubopa
ydeTa BCJIECTBUE allapaTHOTO MM IPOTPaMMHOTO
cbos, ero oTkiIOuYeHus (TMociae MOBTOPHOTO
BKJIIOUEHUS ), [I€pE3arpy3Ku;

- mepenaya uHbopManuu 00 HCHOJIB30BAaHHOM
pacyeTHOM Croco0e, HCIOJIB30BAaHHBIX HCXOIHBIX
JAHHBIX ¥ UCTOYHUKAX MX MOTyYCHUS

2021 N 541)

O6cnyxuBaHue Oducer
norpedurenei o0CITyKHBaHU
norpeduTenei

1. IToutoBsle anpeca u rpadux padboTb

0¢urcoB 00CTyKMUBaHUS TTOTpeOUTENEH.

2. TenedoHHble HOMEpa 3a0YHOTO OOCITY)KHBAaHUS
[0 BOIIPOCaM TEXHOJOTHYECKOI0 MPUCOEIUHEHUS,
nepenaqn NEKTPUYECKON SHEPrUU "
OCYIIIECTBJIEHUSI KOMMEPUYECKOTO YUeTa.

3. DJEKTpOHHBIN agpec CETEBOM OpraHU3aluu JUIs
HampaBlieHUusT  oOpaieHuil  moTtpedureneit 1o
AIIEKTPOHHOM opMe.

4. @®amuiuu, UWHULUAIBl JOJDKHOCTHBIX  JIMIL,
OTBETCTBEHHBIX 3a OOCIY>KHUBaHHE HOTpeOUTENeH
CETEeBOU OpraHU3alHH.

5. dopma 3amucu Ha O4YHBII mHpueM B OQuC
00CITy>)KMBaHUS

3ao4Hoe
o0cTyKUBaHUE
MOCPENICTBOM
TeneOHHOM CBSI3U
(Enunblii neHTp

TenedonHsie HOMEPA 320YHOTO OOCTY>KHBAHHS TIO
BONPOCaM  DJIEKTPOCHAOXKEHHUS, OCYIIECTBICHUS
TEXHOJIOTHUYECKOI'O IMPpUCOCIUHCHHA, nepeaadun
ANEKTPUYECKOM  DHEPrMM U OCYUIECTBJICHUS
KOMMEPUYECKOT'0 yyeTa.




00pabOTKHU BBI30BOB)

[lepeuerbp BOHPOCOB, MO KOTOPBIM TOTPEOUTEID
MOXET TOJIyYUTh CIPABOYHYIO HH(MOPMAIHIO H
KOHCYJBTAIlMIO TpPU OOpalIeHuH 110 YKa3aHHBIM
Tese()OHHBIM HOMEpaM

WNHrepakTuBHas
oOpaTHas CBS3b
(MHTEpHET-TIPUEMHAsT)

B  pyOpuke pa3meniarorcsi  MHTEPAaKTUBHbIE
JJIEKTPOHHBIE  (OpMBI € 00sA3aTENBHOW UL
3allOTHEHHUS ~ KOHTAaKTHOW  wmHpopMamueid o
IPENOYTUTENIBHBIM CIIOCOOOM IOJIyYeHHsI OTBETA.
[Tpu HampaBneHun obGecneunBacTCs BO3MOXKHOCTh
OPUKpEeIUIATh  (aliasl ¢ MmarepuagamMu 10

oOpaleHuto.

ONeKTPOHHBIE dbopMbI peycCMaTpuBaloT
CIIETYIOIINE KaTerOPUH O0paIeHM:

1) 3ampoc CIIPaBOYHOM

UH(POPMALUN/KOHCYIIbTAINH;

2) oOpaieHue, coaepxaliee xanooy;

3) coobOmenne o 0e310roBOpHOM (OE€3y4EeTHOM)
OTPEOJICHUH JICKTPUICCKON SHEPTHH;

4) onpoc moTpeduTeneii (aHKeTa MOTPeOUTENs).

B  pyOpuke  oOecrneunBaercsi  BO3MOXHOCTb
MOJy4YeHUsI TMOTpeOUTEeNIeM CBENEHH O cTaryce
paccMOTpeHHsT OOpallleHHUs, HalpaBICHHOTO B
CETEBYIO OpPTraHU3AIHMIO B AIEKTPOHHOU (hopme

HopmaTtusHbie
JIOKYMEHTBI

1. TlepeyeHb HOPMATHBHBIX TPABOBBIX aKTOB,
peryaupyromux npouenypy OKa3aHMs
(ocylecTBIEHHs) CETEBOW OpraHu3alueil yciyr
(poreccoB) MOTPEOUTEIISIM.

2. Vudopmanus o mMOpsAAKe TOAAYUM H CPOKax
paccMoTpeHus oOpaleHui norpeduTeneit, npu
ATOM CPOKH PAaCCMOTPEHHsI OOpALICHUS HE JTOJIKHBI
IPEBBILIATh CPOKH, ONpPEIeSICHHbIE AEHCTBYIOUMMHU
HOPMAaTHBHBIMU TIPaBOBBIMHU aKTaMHU.

3. Tlopsmox pabGoTel B JIMYHOM KaOWHeTe
noTpeduTens

JIngueiii kabuHET
MoTpeduTeNs

Jlnunbiil kaOUHET MOTpeOUTENS

IIPEIOCTABIISAET aJIpECHYIO UHPOPMaLIUIO
OTpeOUTENSIM, B TOM 4HciIe UH(POPMALIUIO O XOJe
IIPOXOXKACHUSI  JTAllOB  PAacCMOTPEHMS  3asiBKHU
norpeduTens 51 VCITOJTHEHUS JI0OTOBOPA
(moctymiieHHe  3asBKHM, BbIJauya  TEXHHUYECKUX
YCIIOBUHM, 3aKJIIOYEHHWE JIOTOBOpPAa, MCIIOJIHEHUE
JI0rOBOpa, (pakTHUYECKOE MPUCOETUHEHUE)

Bomnpoce! n oTBETHI

B pyOpuke pa3MemiarTcs YacTo 3ajaBacMbIe
BOIIPOCHI, BO3HUKAOIIUE y TOTPEOUTENCH, U OTBETHI
Ha HUX




[Tpunoxenue N 7

K EAuHbIM cTaHmapram

KauyecTBa 00CITY)KMBaHHS CETEBBIMU
OpraHM3alUsIMu OTpeduTeen
YCIIYT CETEBBIX OpraHu3alui

Cnucok U3MEHSIOIINX TOKYMEHTOB
(BBeneno IIpukazom Munsnepro Poccuu ot 06.04.2015 N 217)

VHbopMalLMsa O KauecTBe OODOCIYyXMBaHUA NOTpebuTesen
yCayr 3a Toxn

(HaMMeHOBaHME CEeTeBOM opIraHmM3alMM)
1. O6mas napopMaIus 0 CETEBOW OpraHu3aluu

1.1. KonnuecTBo moTpedbutenend ycayr CeTeBOM Opranu3aiuu (J1ajaee - HoTpeOuTeNn) ¢ pa3OUBKOi 1O
YPOBHSIM HaIPsDKEHHsI, KATETOPUSM HAJCKHOCTH MOTpeOHUTENeH U TUIy moTpeduTeneit (pusnveckue wim
HOPUINYCCKUC JH/IIIa), a TAaKKC AWMHAMHMKa I10 OTHOLICHHUIO K roay, npeAmcCTBYOMIEMY OTYCTHOMY,
3aIOJIHACTCS B IPOU3BOJIBLHOM opme.

1.2. KonnyecTBO TOYEK MOCTAaBKM BCEr0 M TOYEK IOCTaBKH, O0OOPYAOBAaHHBIX MPUOOpaMH ydeTa
JIEKTPUUYECKON SHEpPruu, ¢ pa3doMBKON: (puznyeckue ula, IOPUIUYECKUE JIUIa, BBOAHbBIE YCTPOWCTBA
(BBOJIHO-pacIpeeIUTEIbHOE YCTPONUCTBO, IJIABHBIN pacHpele/IUTEIbHbIA IIUT) B MHOTOKBApTHPHBIE
noMma, Oecxo3siiiHble OOBEKTHI 3JIEKTPOCETEBOrO XO03siicTBa, NpHOOpPH ydyeTa C BO3MOXHOCTBIO
JUCTAaHLIMOHHOrO cOOpa JAaHHBIX, a TakKe JUHAMHUKA M0 OTHOIIEHUIO K ToJy, IpPEIIIeCTBYIOLIEMY
OTYETHOMY, 3aII0JIHAETCS B IPOU3BOJILHON (hopMme.

1.3. Unadopmaruss 00 00BEKTaxX 3JIEKTPOCETEBOIO XO3SUCTBA CETEBOW OpraHU3alldU: JTHHA
BO3YIIHBIX TUHUI (1anee - BJI) u kabenpHbIX auHMii (nanee - KJI) ¢ pa3dbuBkoii mo ypoBHSIM HanpsKEeHUS,
konuecTBo nojcranimii 110 kB, 35 kB, 6(10) kB B nuHamuke 0THOCHUTENBHO ro/1a, MPEAIIECTBYIOIIETO
OTYETHOMY, 3aII0JIHAETCS B IPOU3BOJILHON (hopMme.

1.4. YpoBeHb (hM3UYECKOTO U3HOCA OOBEKTOB IIEKTPOCETEBOTO XO35HCTBA CETEBOM OpPraHU3aIliu C
pa30MBKOM MO YPOBHSIM HAMPSDKEHHS U MO TUIaM O0OOpYIOBaHUS, a TakKe JMHAMUKA 1O OTHOIIECHUIO K
roay, np€AMWCCTBYIOIEMY OTYCTHOMY, 3allIOJIHACTCA B HpOH?;BOJ'II:HOI\/'I Q)opMe " BBIPAXaCTCAd B MPOLCHTAX
10 OTHOIIEHUIO K HOPMAaTUBHOMY CPOKY CITY>KOBbI 0OBEKTOB.

2. Nndopmanus o kadecTBe YCIyT 1o nepeaaye
JIEKTPUYECKON IHEPTUN

2.1. TlokazaTenu KayecTBa YCIYyr MO TEpenade dSJICKTPUUYECKON HHEPTUM B I[EJIOM IO CETEBOM
OpraHu3aliy B OTYETHOM MEPHUOJE, a TAK)KE NMHAMHUKA MO OTHOUIEHUIO K TOJy, MPEIIECTBYIOLIEMY
OTYETHOMY.

N Ilokazarens 3HadeHHUE ITOKa3 aTclid, roabl

N-1 N JlnHamuka
(TeKymuii | “BMEHEHUS
roja) |mokaszarens
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[Tokazarens cpegHeld NPOIOHKUTEILHOCTA MPEKPALCHHI

1
nepeiauu AIEKTPUUECKON SHEprun (H3A|D| )
11 BH (110 kB u BbI11IE)
1.2 CH1 (35 - 60 xkB)
1.3 CH2 (1 - 20 kB)
14 HH (0 1 xB)
5 ITokasaTens cpegHed 4YacTOTBI NPEKPAIlCHUM Iepenadu
3IEKTPUUYECKON SJHEPTUU (H3A|F| )
2.1 BH (110 kB u BbI11IE)
2.2 CHI (35 - 60 kB)
2.3 CH2 (1 - 20 kB)
24 HH (0 1 xB)
[TokazaTens cpenHel NPOJOIKUTEIBHOCTH MPEKPAILICHUM
nepeayv  ANEKTPUYECKOM  SHEpruu,  CBA3aHHBIX  C
MPOBEJIEHUEM  PEMOHTHBIX  paboT  Ha  OOBEeKTax
3 AJEKTPOCETEBOI0 X031 CTBA CETEBOM OpraHu3aliy (CMEXHOU
CeTeBOM OpraHM3allii, WHBIX BIAJENbLEB OOBEKTOB
3IEKTPOCETEBOI0 X035HCTBa) ( HSAIDI, mnan )
3.1 BH (110 kB u BbI111€)
3.2 CHI (35 - 60 kB)
3.3 CH2 (1 - 20 kB)
3.4 HH (mo 1 xB)
[TokazaTens cpegHed 4YacTOTBI NPEKpAIlCHHW Iepenadu
JNMEKTPUYECKOM DHEPIUH, CBA3AHHBIX C IPOBEIECHUEM
PEMOHTHBIX paboT Ha 00BEKTaX AMEKTPOCETEBOIO XO31CTBA
4 | cerenoit OopraHmu3anui (CMEXHOI CeTeBOW oOpraHu3alui,
WHBIX BIIAJIENBIIEB OOBEKTOB AJIEKTPOCETEBOIO XO35HUCTBA) (
Hspir1, mman )
4.1 BH (110 B u BbI111€)
4.2 CH1 (35 - 60 xB)
4.3 CH2 (1 - 20 kB)
4.4 HH (o 1 xB)




KonndecTBo ciiydyaeB HapylleHUsT KayecTBa SJIEKTPUUYECKOMN
O |JHEpruu, NOATBEPKIACHHBIX AaKTaMH KOHTPOJUPYIOLINX
OopraHu3anyil u (Uau) pereHus MU Cyia, MTYKH

B TomM umncne koiMuecTBO cCilydaeB HapyLIEHUs KayecTBa
3JIEKTPUYECKOM DSHEPrud IO BHUHE CETEBOM OpraHu3allvH,
MOATBEPKICHHBIX AKTAMU KOHTPOJIUPYIOIIUX OpraHU3alyil 1
(WIn) peleHus MM cy1a, ITYKU

5.1

2.2. PelTUHT CTPYKTYPHBIX €UHHI] CETEBOM OPraHU3alluM 110 KaUeCTBY OKa3aHUs yCIYT M0 Nepenaye
ANEKTPUYECKON SHEPTUH, a TAKXKE 110 KAYECTBY IEKTPUUECKON SHEPTUU B OTUYETHOM IIEPUOJIE.



CrpykrypHas | Ilokazarens cpenneid | Ilokaszatens cpennerd | Ilokaszarens cpenneid | Ilokaszarens cpennern | IlokaszaTens kauecTBa [Inanupyemble
eANHUIA MPOJIOJDKUTENBHOCTH | YACTOTHI IPEKPAIICHUM | TIPOJOJDKUTEILHOCTH | YaCTOTHI MPEKPAIEHUN |  OKa3aHMs YCIYT 110 MEpONPUSITHS,
CeTEeBOM MIpeKpaIieHu i nepeaadu MpeKpanieHu nepeaadn nepenaye HallpaBJICHHbIE HA

OpraHu3aIu nepeaadu AIEKTPUUECKOM nepeaadu ANEKTPUUECKOM 3JIEKTPUYECKOM PJHEPTUN |  TOBBIIICHUE

3JIEKTPUUYECKOMN SHepru, (1. 3IEKTPUUECKOMN SHEPTruH, CBSI3aHHBIX C | (OTHOLICHHE 0OIIEro KauecTBa
SHEPIHH, e 0 SHEPTUH, CBSI3aHHBIX C MPOBEACHUEM yucia OKa3aHUs yCIyT
IIPOBEICHUEM PEMOHTHBIX paboT Ha | 3aperucCTPUPOBAHHBIX o mnepeaye
PEMOHTHBIX paboT Ha 00BeKTax CJIy4aeB HAPYILICHUS | BJIEKTPOIHEPIHUH,
o0BeKTax 3JIEKTPOCETEBOTO KauecTBa C YKa3aHHeM
3JEKTPOCETEBOTO XO035MCTBA CETEBOM | DJIIEKTPUUECKOMN SHEPTUN CPOKOB
X0351CTBA CETEBOU OpraHu3aluu 110 BUHE CETEBOI
OpraHu3aluu (cMexHOI ceTeBoi OpraHM3aIU K
(cMexHOI ceTeBOi OpraHu3alyu, UHBIX MaKCUMaJIbHOMY
OpraHu3alliy, UHBIX | BJIAJIETBIEB OOHEKTOB KOJIMYECTBY
BIIa/IETBIIEB OOBEKTOB 3JIEKTPOCETEBOTO norpedurenei,
3JIEKTPOCETEBOTO X03s1iicTBa), 00CITyKMBaEMbIX TaKOU
X0351CTBA), HSAIFI’ . CTpYKTXpHOI‘/‘I eIMHULIEH
HSAIDI, o CETEeBOM OpraHU3aIly B
OTYETHOM TEPHOJIC)
BH |{CH1|CH2| HH | BH |[CH1 |CH2| HH | BH |CHI |CH2 | HH | BH |CHI1 |CH2 | HH
2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
Bcero no
CETEBOM

OpraHu3aIHNH




2.3. MeponpusTusi, BEIIOJIHEHHbIE CETEBOW OpraHu3aleil B LeJsIX MOBBIIICHUS KaueCcTBa OKa3aHUs
YCIIYT TIO TepeIaye dMEKTPUICSCKON IHEPTHH B OTYETHOM MEPHO/IE, 3aOTHICTCS B IPOU3BOJILHOM opme.

2.4. Ilpoyast uHGOpMaIusi, KOTOPYIO CETeBasi OpraHU3aIUs CYUTACT 11eJIeCO00pa3HOM ISl BKIIOUCHUS
B OTYET, Kacawoollascs KauecTBa OKa3aHWUs yCIyr 10 Nepelade 3JEeKTPUUYECKON SHEPruu, 3aIl0JIHAETCS B
MIPOU3BOJILHOM (hopme.

3. Uudopmanus o kauecTse yciIyr
10 TEXHOJOTUYECKOMY MPUCOETUHEHHUIO

3.1. MudopMmaius O HATUYAH HEBOCTPEOOBAHHON MOIIHOCTH (MOIIHOCTH, ONPEICIIEMON Kak
pPa3HOCTb MEXIY TPaHCPOPMATOPHOW MOIIHOCTHIO IIEHTPOB NHUTAHMS M CYMMapHOHl MOIIHOCTBIO
SHEPTONMPUHUMAIOIIUX YCTPOUCTB, HEMOCPEICTBEHHO (MJIM OMOCPEIOBAHHO) MPUCOEAMHEHHBIX K TaKUM
LEHTpaM MHUTaHUA, U SHEPTONPUHUMAIONIUX YCTPOMCTB, B OTHOUICHHUH KOTOPBIX HMMEIOTCS 3asBKU Ha
TEXHOJIOTHYECKOE TIPUCOSTUHEHNE) SISl OCYIIECTBICHUS TEXHOJIOTMYECKOTO MTPUCOCIUHEHHS B OTYETHOM
nepuojie, a Takke O MPOTHO3aX €€ YBEIMYEHUs C pa3OMBKOW MO CTPYKTYPHBIM €IMHHUIIAM CETeBOU
OpraHu3alil M 1O YPOBHSM HANpsDKCHUS HAa OCHOBAHMHM HMHBECTUIIMOHHOM MPOTPaMMBbI TaKOH
OpraHM3alliH, 3aM0JHIETCS B IPOU3BOILHON hopMme.

3.2. Meponpusatusi, BbIIOJHEHHbIE CETEBOM OpraHu3alUeil B LEIIX COBEPIICHCTBOBAHUS
JESATEIBHOCTH 110 TEXHOJIOIMYECKOMY IPUCOCIMHEHUI0O B OTYETHOM IIEPUOJE, 3aIlOJHACTCS B
MPOU3BOJILHOM Popme.

3.3. Ilpouas urdopmariiusi, KOTOPYIO CETeBas OpraHU3aIlMsl CYUTALT L[EIeCO00Pa3HOM ISl BKIIIOUEHUS
B OTYET, KaCAIOLIAsCs MPEAOCTaBICHUs YCIYr MO TEXHOJOTMYECKOMY MPUCOEIUHEHUIO, 3al0IHIETCS B
MIPOU3BOIILHOM (hopme.

3.4. CBeneHust 0 Ka4eCcTBE YCIYT MO TEXHOJIOIMUYECKOMY IPUCOEANHEHUIO K JIEKTPUYECKUM CETAM
CEeTEeBOM OpraHu3aLuy.



IToka3arenn Kareropus npucoeauneHus moTpeOuTeneit yciayr 1o nepenaye JIeKTPUIeCKol SHeprur B pa3ouBke 1o | Beer
MOII[HOCTH, B TMHAMUKE 110 TOJAaM o
mo 15 kBt ceoiie 15 kBru | cBoiire 150 kBru | #e menee 670 kBt 00BEKTEI 110
BKJIFOUHUTEIBHO no 150 kBt menee 670 kBt MIPOU3BOACTBY
BKJIFOUUTEIILHO AIEKTPUYECKOMN
SHEPTHH
N-1| N | Huuam [N-1| N | Junam [N-1| N |Juaam |[N-1| N | Jumam |[N-1| N | Jusam
(Tex | wuKa (Tex | wuKa (Texy| wuKa (Texy | wuka (Texy | wuKa
VIIU | ©3MEHE YU | ©3MEHE IIUHA | U3MEHe HUH | U3MEHE UH | ©3MEHE
u HUS U HUSA roj) HUA roju) HUS roju) HUS
roj) | mokasa roj) | moKasa mokasa mokasar oKasa
TeN, TEJsL, Ten, einst, % Temns,
% % % %
2 3 4 5 6 7 8 9 10 11 12 | 13 14 15 16 17 18
Yucno 3adBOK Ha
TEXHOJIOTHYECKOE
MIPUCOETUHEHHE,
MOJAaHHBIX
3asIBUTEIISIMH,
MITYKH

Hucno 3asBOK Ha
TEXHOJIOTHIECKOE
IMPHUCOCAUHCHHUC,
0 KOTOPBIM
HaITpaBJICH MPOCKT
JoroBopa 06
OCYIIECTBICHUH
TEXHOJIOTHYECKOTO
IMPHUCOCIUHCHUSA K
IEKTPHUUECKUM
CCTAM, HITYKH




Yuciao 3a9BOK Ha
TEXHOJIOTHYCCKOE
MPUCOEIUHEHUE,
10 KOTOPBIM
HampasJIeH MPOEKT
JoroBopa 00
OCYILIECTBJICHUH
TEXHOJIOTHYECCKOTO
MPUCOCTUHEHUS K
AIEKTPUUECKUM
CETSIM C
HapylIeHUEM
CPOKOB,
MOATBEPKICHHBIM
aKTaMH
KOHTPOJIUPYIOIINX
OopraHu3anui u
(unn) pereHus MU
cyla, LITyKH, B TOM
quclie:

3.1

IO BUHE CETEBOU
OpraHu3alNu

3.2

110 BUHC
CTOPOHHUX JIUI]

Cpenusis
MPOIOJDKUTEITBHOC
Th TIOJITOTOBKH U
HaTpaBJICHUS
MPOEKTa JIOr0BOpa
00 OCyIIeCTBICHUHN
TEXHOJIOTHIECKOTO
MPUCOCTUHCHHUS K
AIEKTPHUECKUM




CeTsM, JHEH

Ywucao
3aK/IIOYEHHBIX
JIOTOBOPOB 00
OCYIIIECTBICHUHI
TEXHOJIOIMYECKOI0
MIPUCOSIMHECHUS K
AIEKTPUICCKUM
CeTSIM, ITYKH

Yucno
UCIIOJTHEHHBIX
JIOTOBOPOB 00
OCYILIECTBICHUH
TEXHOJIOTHIECKOTO
MPUCOSINHEHUS K
ANMEKTPUYECKUM
CeTSIM, IITYKH

Yucno
WCTIOTHEHHBIX
JIOTOBOPOB 00
OCYILIECTBICHUH
TE€XHOJIOTHYECKOI O
MIPUCOESTUHEHUS K
AIEKTPUUYECKUM
CETSIM, 10 KOTOPbIM
IIPOU30LLIO
HapylleHHue
CPOKOB,
MOJITBEPKIEHHOE
aKTaMu
KOHTPOJIUPYFOIITIX
OpraHu3alui u
(unn) pereHus MU




Cyla, ITYKHU, B TOM
YHUCIIC:

7.1

10 BUHE CETEBOU
OpraHU3aIHNH

7.2

110 BUHC 3asiBUTCJIS

Cpennsis
MPOJIOKUTEIIBHOC
Thb MCITOJIHCHHUS
JIOTOBOPOB 00
OCYUIECTBIICHUHU
TEXHOJIOTMYSCKOTO
MPUCOETUHEHUS K
AIEKTPUUECCKUM
CETSIM, JHEH




3.5. CTOMMOCTb TEXHOJIOTUYECKOTO MPUCOEANHEHHS K SJIEKTPUUYECKUM CETAM CETEBOI OpraHu3aluu
(He 3amoyiHsAETCs, B Cly4yae HalW4us Ha O(UIIMAIBLHOM CaiiTe CEeTeBOM opraHm3anuu B ceTd MHTepHET
MHTEPAKTUBHOIO HWHCTPYMEHTAa, KOTOPBIM IIO3BOJISET ABTOMATHYECKH PACCYUTBIBATE CTOMMOCTH
TEXHOJIOTUYECKOI0 IPUCOEANHEHNS IIPU BBOJIE TAPAMETPOB, IPEAYCMOTPEHHBIX HACTOSALIUM IIYHKTOM).

MONIHOCTh SHEPTONPUHUMAIOIINX YCTPONCTB 15 150 250 670
3asBuTeNd, KBT
Kareropus HaexxHOCTH I L L I A | I I O e I T N IR ]
Paccrosinue 10 | Heooxogumoct | Tun JimHuM
TpaHMI] b
3eMEIBLHOTO | CTPOUTEIHCTBA
ydacTka MTOACTAHIINH
3asBUTEIISA, M
KIJI
500 - cenbckast Ha
MecTHOCTh/300 BJl
- TOpoJICcKast KT
MECTHOCTh Her
BJI
KJI
Ha
BJI
750
KJI
Her
BJI
KJI
Ha
BJI
1000
KIJI
Her
BJI
KIJI
Ha
BJI
1250
KIJI
Her
BJI

4. KagecTBO 00CTyKMBaHUS

4.1. KonuuectBo oOpaiieHuid, MOCTYNMHUBIIMX B CETEBYIO OpTraHU3AIMIO (BCEro), oOpalieHui,
coJiepKaImx Kanooy u (wim) oOparieHui, cCofepKaluX 3asBKy Ha OKa3aHUE YCIYT, MOCTYNUBIINX B



CETEeBYIO OPraHM3alMIO, a TAK)XXE KOJINYECTBO OOpAICHUMA, IO KOTOPHIM OBLTH 3aKJIIOUEHBI TIOTOBOPHI 00
OCYILLECTBJICHUH TEXHOJIOTNYECKOI0 IPUCOETUHEHNS U (WIIN) J0TOBOPBI 00 OKa3aHUM YCIIYT 110 Iepeaye
AJIEKTPUUYECKON PHEPTUH, a TAKXKe 10 KOTOPHIM OBUIM YpEeryIupoBaHbI KajJo0bl B OTYETHOM IEPHOJE, a
TaKKe AMHAMMKA 110 OTHOILLEHUIO K Ty, IPEAUIECTBYIOIEMY OTYETHOMY.



N Kareropuu dopMbI 00CTYKUBaHUS
oOpareHui
norpeGuTeei Ounas opma 3aouHas Gpopma C OnekrponHas | [IucemenHas ¢popma ITpouee
UCTIOJIb30BAHUEM dopma ¢ C MCIIOJIb30BaHUEM
TeneOHHOI CBSI3U | MCIOJIb30BAHUEM MIOYTOBOM CBSA3U
cetu nTepuer
N-1| N | Juuam [N-1| N | dunam [N-1| N | dunam |[N-1| N | Hunam [N-1| N | HJunam
(Tex | wka (Tex | wKa (Texy| wuKa (Texy | wKa (Texy | wuKa
yIIU | U3MEHE yIIU | U3BMEHE U | U3MEHE IUH | U3MEHE IUH | U3BMEHE
" HUS " HUSA roa) | HUA rof) HUSA rof) HUS
roj) | mokasa roj) | moxasa oKasa IoKazar 1oKasa
Tens, Tes, Tes, ens, % Tenst, %
% % %
1 2 3 4 5 6 7 8 9 | 10 11 12 | 13 14 15 | 16 17
1 |Bcero obOparmieHwmii
noTpeduTenei, B
TOM YHCJIE:
1.1 | oxazanme ycayr
o nepesiaye
ANEKTPUYECKON
SHEpPIruu
1.2 | ocymecTBiIcHHE
TEXHOJIOTUYECKOTO
IPUCOCTUHEHNUS
1.3 | xommepueckuid
y4er
3IIEKTPUYECKON
SHEpPIruu
1.4 | xadecTBO

00CITy>)KMBaHUS




1.5

TEXHUYECKOE
00cITy>)KMBaHUE
AJEKTPOCETEBBIX
00BEKTOB

1.6

npoyee (ykKasarb)

KanoOsl

2.1

OKa3aHue  YCIyr
no nepeaaue
ANEKTPUYECKON
SHEPIHUM, B TOM
quclie:

Ka4ecTBO  YCIyT
no nepeaaue
ANEKTPUYECKON
SHEPruun

KauyecTBO
ANEKTPUYECKON
SHEPIruu

2.2

OCYIIIECTBIICHUE
TEXHOJIOTHYECKOTO
MIPUCOCTUHECHUS

2.3

KOMMEPYECKHUI
y4eT
ANEKTPUYECKON
SHEPIrUU

2.4

KaueCcTBO
00CITy>)KMBaHUS

2.5

TEXHUYECKOE
o0cyXKuBaHUE




00BEKTOB
AJIEKTPOCETEBOIO
X03siicTBa

2.6

npouee (yKasarb)

3asgBKa Ha
OKa3aHue yciyr

3.1

10
TEXHOJIOTHYCCKOMY
IMPUCOCAUHCHUIO

3.2

Ha  3aKJIOYCHHE
JIOTOBOpa Ha
OKa3aHWe yCIyr Mo
nepeaaue
ANEKTPUYECKON
SHEPruun

3.3

OpraHu3aLus
KOMMEPYECKOTO
ydera
ANEKTPUYECKON
SHEPIruu

3.4

npoyee (ykKasarb)




4.2 Uadopmanust 0 AeITEIHbHOCTH 0(DUCOB 00CITY)KUBAaHUS ITOTPEOUTEIICH.

Oduc Tun Anpec Homep | Pexxum | Ilpenocta | KonnuectBo | Cpennee | Cpenunee KonuuectBo
oOciyxuBaHus | oduca | MecTtoHax | TenedoHa, | padOThI | BISIEMbIE | MOTPeOUTEN | BpeMsl Ha BpeMsi CTOPOHHHUX
notpeouTenei OXKICHUS azpec yCIYTH e, 0OCITYKMB | O)KUJAHUS | OpraHu3alui Ha

ANEKTPOHH oOpaTUBIIUX | aHUE norpedure TEPPUTOPUU
O TTOYTHI Cs OYHO B | TIOTpedure 75 B ouca
OTYETHOM | Jisl, MHH. | OYepeAu, | OOCIyKUBaHHUS
MepuoIe MUH. (npu HaMUYUKU
yKa3aTh Ha3BaHUS
OpraHu3aIuii)
2 3 4 5 6 7 8 9 10 11




4.3. Nudopmanus o 3a094HOM 0OCITY)KMBaHUHU MTOTPeOUTEIIEH TTOCPEICTBOM TeIe(hOHHOM CBSI3H.

N HaumenoBanue Enununa
U3MEpEHUs
1 |IlepeueHr HOMEPOB TEIEPOHOB, BHIICICHHBIX IS HOMeEp
00CITyKMBaHUS TIOTPEOUTEIICH: TenedoHa

Homep tenedona mo Borpocam 3HEProcHa0KEeHUS:
Homepa tenedoHoB 1eHTpOB 00paboTKH TenedOHHBIX
BBI30BOB:

2 | OOmiee unciio TeneOHHBIX BBI30BOB OT IMOTPEOUTENEH TIO | €IUHHUIIBI
BBIJICTICHHBIM HOMEpaM Telle(hOHOB

2.1 | O6miee yrciio TeaeOHHBIX BRI30BOB OT IOTPEOUTENICH, HA | €IMHHIIBI
KOTOPBIE OTBETHII OTIEPATOP CETEBOM OpraHU3aIMH

2.2 | O0mee ynciio TeneOHHBIX BEI30BOB OT MOTPEOUTEIICH, €IMHULIBI
00pabOTaHHBIX AaBTOMATHYECKHA CUCTEMOM
HHTEPAKTHBHOI'O I'OJIOCOBOTO MEHIO

3 |Cpennee Bpemst 0KUaHHS OTBETA MOTPEOUTEIEM IPU MUH.
TeJe()OHHOM BBI30BE Ha BBIJICJICHHBIC HOMEpa TeJIe(OHOB
3a TeKYIIHA IEPUOJT

4 | Cpennee Bpemsi 00pabOTKH TEIE(POHHOTO BBI30BA OT MUH.
MOTPEOUTENIS Ha BBIJCIICHHBIC HOMEpa Teie(poHOB 3a
TEKYILLUN epuos

4.4, Kareropusi oOpaiiieHuii, B KOTOPOH 3aperucTpupOBaHO HaUOOJIbIIIEE YHCIIO OOpaIIeHHI BCETO,
oOparlleHu#, coepKalnxX Kanooy, oOpalleHui, CoaepKalluX 3asBKy Ha OKa3aHUE yCIyT, TOCTYIMHBIINX
B OTYETHOM IIepuoje, B cooTBeTcTBUU ¢ NyHKTOM 4.1 HMHpopmanmm o kadecTBe 0O0CITyKMBaHHS
MOTpeOUTeNeH yCIyr.

4.5. Onucanue TOMOTHUTEIbHBIX YCIYT, OKa3bIBAEMbIX MOTPEOUTEIIO, TIOMUMO YCIIYT, YKa3aHHBIX B
Eaunpix craHgapTax KauecTBa OOCIY)KMBAHHS CETEBBIMH OpraHU3allUsIMHU MOTpeOHTENell CeTeBhIX
OpraHu3aIui.

4.6. MeponpusiTusi, HampaBlieHHble Ha pabOTy C COLMAJIbHO YS3BUMBIMHU TpYIIaMHM HaceJIeHMs
(meHcHoHepbl, MHBAJIU/bI, MHOTOJIETHBIE ceMbHU, ydacTHUKH BOB u 00eBbIX NEHCTBUI Ha TEPPUTOPUSIX
JOPYTHUX FOCYIapCTB B COOTBETCTBUU ¢ DenepanbHbIM 3aK0OHOM OT 12 ssHBaps 1995 r. N 5-®3 "O Berepanax”
(Cobpanue 3akononarenscTBa Poccuiickoit ®denepanmu, 2000, N 2, ct. 161; N 19, ct. 2023; 2001, N 1, cT.
2; N 33, ct. 3427; N 53, c1. 5030; 2002, N 30, ct. 3033; N 48, cT. 4743; N 52, c1. 5132; 2003, N 19, cT.
1750; 2004, N 19, ct. 1837; N 25, ct. 2480; N 27, c1. 2711; N 35, cT. 3607; N 52, cT. 5038; 2005, N 1, cT.
25; N 19, cT. 1748; N 52, ct. 5576; 2007, N 43, ct. 5084; 2008, N 9, ct. 817; N 29, cT. 3410; N 30, cT.
3609; N 40, ct. 4501; N 52, ct. 6224; 2009, N 18, cT. 2152; N 26, cT1. 3133; N 29, cT. 3623; N 30, cT. 3739;
N 51, ct. 6148; N 52, ct. 6403; 2010, N 19, c1. 2287; N 27, cT1. 3433; N 30, cT. 3991; N 31, cT1. 4206; N 50,
cT. 6609; 2011, N 45, ct. 6337; N 47, ct. 6608; 2012, N 43, ct. 5782; 2013, N 14, cT. 1654; N 19, cT. 2331;
N 27, ct.3477; N 48, cT. 6165; 2014, N 23, c1. 2930; N 26, c1. 3406; N 52, ct. 7537; 2015, N 14, ct1. 2008),
MaTepU-O0JIMHOYKH, YIACTHUKH JHUKBUAANMKU aBapuu Ha YepHoObuibckolh ADC M MpUpaBHEHHbIE K HUM



KaTeropuy rpaxaaH B cooTBeTcTBUU ¢ 3akoHOM Poccuiickoit ®enepaunn ot 15.05.1991 N 1244-1 "O
COIMAIBHON 3alUTe TpaKJaaH, MOABEPTIIUXCS BO3JCUCTBUIO paguallid BCIEICTBHE KaTtacTpodbl Ha
UYepuoObuibckoiik ADC" (Bemomoctun Cwesna Hapomabix genyratoB PCOCP u BepxoHoro Coera
PC®CP, 1991, N 21, cr. 699; Benomoctu Cbe3na HapoaHbix aenyratoB Poccuiickoi dexneparuu u
BepxoBaoro Cosera Poccuiickoit @eneparuu, 1992, N 32, crt. 1861; CobOpanue 3akOHOIATEIILCTBA
Poccuiickoit @enepanun, 1995, N 48, ct. 4561; 1996, N 51, ct. 5680; 1997, N 47, ct. 5341; 1998, N 48,
ct. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, ct1. 3348; 2001, N 1, cT. 2; N 7, ct. 610; N 33,
ct. 3413; 2002, N 30, ct. 3033; N 50, ct. 4929; N 53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 43, cT. 4108;
N 52, ct. 5038; 2004, N 18, ct. 1689; N 35, cT. 3607; 2006, N 6, ct. 637; N 30, cT. 3288; N 50, cT. 5285,
2007, N 46, ct. 5554; 2008, N 9, c1. 817; N 29, ct1. 3410; N 30, c1. 3616; N 52, c1. 6224; N 52, cT1. 6236;
2009, N 18, ct. 2152; N 30, ct. 3739; 2011, N 23, cT. 3270; N 29, cT. 4297; N 47, cT. 6608; N 49, cT. 7024;
2012, N 26, ct. 3446; N 53, c1. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N 27, cT1. 3477,
N 51, cr. 6693; 2014, N 26, ct. 3406; N 30, cT. 4217; N 40, ct. 5322; N 52, c1. 7539; 2015, N 14, cT1. 2008).

4.7. Tembl W pe3yibTaThl ONPOCOB MOTPEOUTENCH, MPOBOIUMBIX CETCBOM OpraHW3alUeH s
BBISIBIICHUSI MHEHUS OTPEOUTENEH 0 KauecTBe 00CTYKUBaHUS, B paMKaxX UCIIOJIHEHUsI ENMHBIX cCTaHAapTOB
KauecTBa 00CITY>KMBaHHsI CETEBBIMHU OPraHU3alUAMU MOTPEOUTENICH YCIIYT CeTEBBIX OpraHU3aIlHii.

4.8. MepomnpusTus, BBIIOJHSIEMbIE CETEBOH OpraHM3anuedl B IIeNsAX MOBBIIMICHUS KadecTBa
o0CITyKMBaHUS MOTPEOUTENEH.

4.9. Uadopmarus 1o odpalieHusM moTpeOnTeNei.
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