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1. OO01IHe MoJI0KEeHNA

Ouenka ynosierBopeHHoctd notpedurenedt yciyr [TAO «Poccern Lentp» (nanee —
OO11eCcTBO) IPOBOAUTCS HA OCHOBaHMH MeTtoiueckoit MHCTPpYKIU «OIeHKa YIOBICTBOPEHHOCTH
noTpeduTeneid, uX TpeOOBAHHUN M OKHIAHUID)

Omnpocel otpeduTesnel TpoBOIAT paOOTHUKU YIIPABICHUM B3aUMOAEHCTBUS C KIMEHTAMU
(bunmanos, mocpeacTsom caiita OomecTsa.

B otuere ucnonb3yercs uHdopmaius o pe3yabraTax paboThl ¢ xKajao0amMu, O MPOBEICHHBIX
MEPOIPUATHSIX 10 MHHOPMHUPOBAHUIO TIOTPEOUTEINEH.

2. OO0mmue pe3yabTaTbl AHKETHPOBAHUSI «OLEHKA YI0BJIETBOPEHHOCTH
norpeduresein»

2.1. Hean aHKeTHPOBAHMS

OCHOBHOM LIENIBI0  NPOBENEHHUS AHKETUPOBAHMS  SIBJISUIOCH  OIPEAEICHUE  YPOBHS
YIIOBJIETBOPEHHOCTH TOTPEOUTENICH CHCTEMOM OOCITY)KMBaHHUS B IEJIOM, a TAKXKE CIICAYIOIINMH
BUJIaMH YCIIYT B YACTHOCTH:

- TIepeaya MEKTPHUYECKOM SHEPTUH,

- TEXHOJIOTHYECKOE MPUCOEMHEHHE K AIIEKTPHUECKUM CETSIM;

- JIOTIOJTHUTENILHBIMH YCITYTH.

2.2.  Mertoanka npoBeaeHNsI AHKETUPOBAHUSI

J1n1st cpaBHUTENBHOTO aHAU3a U (POPMUPOBAHUS OCPEIHEHHBIX MOKa3aTelNei Mo pa3IuYHbIM
BOIIPOCAM, CBSI3aHHBIM C OpraHu3anyeid W (YHKIMOHHMPOBAHHUEM CHCTEMBI OOCITY)KHBaHHS
norpeduTeneld yciyr ObLI MPOBEOEH OMpOC MOTpeOuTenel, KOTOPhIM 3a[aBajlCh BOIPOCHI U3
AHKEThl C IPEJIOKEHUEM OLIEHUTh YPOBEHb YJIOBJIETBOPEHHOCTU IO MATUOAUIBHOW ILIKAJIE WM
BBIOpaTh OTBET U3 MPEAJIOKEHHBIX BAPHAHTOB (IpUIIOKEeHHUE 1).

AHKETHpOBaHUE MTPOBOIMIIOCH CPEIU TOTPEOUTENEH, KOTOPHIE MOIb30BAIUCH OCHOBHBIMU
(mepenaya 31EKTPOIHEPTUH, TEXHOJIIOTMYECKOE IPHUCOSIMHEHNE) U IOTIOHUTEIBHBIMU YCITyTaMH.

2.3. XapaKTepI/ICTI/IKa HOTpeﬁﬂTeﬂeﬁ, NPUHABIIUX YIACTHE B HCCICAOBAHUUA

[Mpu npoBenenun anketupoBanus KimeHTOB [TAO «Poccetn lleHTp» OBUIO OmpOIIEHO
35656 morpeduTeNeii.
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Puc. 1. KonmuecTBo coOOpaHHBIX aHKET ¢ pa3OMBKOi 10 prmanam



24.  YcpeaHeHHbIe MOKA3aTeJH OLIEHKH YI0BJIeTBOPEHHOCTH NMOTpeduTeIei

Pe3ynbratel OTBETOB Ha BONPOCHI AHKETHl OLIEHHWBAJIUCH MO MATHOAIIHLHOW IIKaje,
OLICHKA 5 03HAYAET MOJHYIO YJIOBIETBOPEHHOCTh, | — MMOJIHYIO HEYJOBIETBOPEHHOCTb.

Pesynprarel HccimenoBaHusA NOKa3ad, 4YTO KAayeCTBO MPEAOCTABISIEMOrO CEpBHUCA
¢umuanamu [TAO «Poccetn LleHTp» HaXOaUTCsA NMPUMEPHO HA OJHOM M TOM K€ YPOBHE.
Haubonee BbICOKMH YpOBEHb CEpBHCA, 10 MHEHHIO PECIIOHJICHTOB, OKAa3bIBAET CBOUM
norpebutensm gumuan [TAO «Pocceru Lientpy» - «Kypckanepro».

MHTerpanbHan oueHKa Y40B/NeTBOPeHHOCTH
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Puc. 2.1. HTerpasibHast OlCHKA YIOBICTBOPEHHOCTH MOTPeOHUTENCH

I[To wroram askerupoBaHuss KiIMeHTOB B 2024 roay UWHTErpalbHas  OLEHKA
yIOBJIETBOPEHHOCTH KIIMEHTOB MO PACCMOTPEHHUIO OoOpalieHuid coctaBuia 4,72 Gaja, 4yTo BBIIIE
pesynbTatoB 2023 roza Ha 0,1 6amt (pe3ynbrarst 2023 roxa - 4,62)

WuterpanbHas OLeHKA YIOBJIETBOPEHHOCTH KIIMEHTOB Ka4eCTBOM MPEIOCTABIISIEMBIX YCIYT
[0 pe3yjibTaTaM OT3bIBOB, IOJYYEHHBIX OT MOTpeOUTENed MpHU 3aBEPILICHUH PACCMOTPEHUS
(ucronmHeHMs1) oOparenus motpedurens — 4,63, uro Beime pesyibraroB 2023 roxa Ha 0,04 Oayuta
(pe3yabrarsr 2023 rona - 4,59).
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Puc. 2.2. MHTerpasbHas olieHKa y/I0BJIETBOPEHHOCTH ITOTPeOUTENEeH 1o pe3ysibTaM HCTIOJTHEHHsI 0OpalieHni

Y cpeqHeHHbIE 3HaUeHHs! Pe3YJIbTaToB OIpOoca:

Cpennee
HanvenoBanue napamerpa 3HaueHue,
Oast
Opranu3anysi 00CITy)KUBAHUS KIIIEHTOB
Y o6cTBO criocoba rmojiayuM 3asiBKM Ha OKa3aHue YCIyru 4.90
KomrieTeHTHOCTD / rpaMOTHOCTD COTPYJHUKOB, IIPUHUMABIINX 3a5IBKY 491
IpocroTa M JOCTYIHOCTH MH(OPMALMOHHO-CIIPABOYHBIX MaTepUaioB, HEOOXOIUMBIX JUIS 4.90
odopmiIeHHs 3asIBKU




Yoobcmeo cnocoba onnamel ycnye, npedocmasnsiemvix KomMnaruel (Hamuyue / omcymcmeue 4.89
HAAMENCHO20 MEPMUHANA, KACCbl)

KOHCYJ’ILTI/IpOBaHI/Ie 1o HHTCPECYIOINM BOIIpOCaMm, BKJIro4ast JAONOJHUTCIIbHYIO 4.89
I/IH(I)OpMaIII/IIO 10 CTOPOHHUM OpraHU3alUAM

TexHonornueckoe TpUCOCANHCHNE

Cpoku moAroToBKH 0(hepThl / MPOEKTa JOrOBOpa 4.82
CpOKH BBITIOJTHEHHS pa0OT IO JIOTOBOPY CO CTOPOHEI CETEBOM OpPraHU3aIui 4.90
KauecTBo BBIOITHEHMS PadOT IO IOTOBOPY 4.83
Ilepenaya aneKkTposHEpPrUn
Yacmoma omkroyeHutl S1eKmpoIHepeUuL 4.84
TIpooonxcumenvHocms OMKIIOUEHUIL J1eKMPOIHEPUU 4.88
Yacmoma 603HUKHOBEHUs NEPENAO08 (CKAYK08) HANPA#CEHUs 4.84
OnepaTHBHOCTD pearnpoBaHus PaOOTHUKOB KOMITAHHUH TIPU BO3HUKHOBEHWH YPE3BBIYAHBIX 4.89
CHUTYaluii / apapuii
JIOTIOTHUTENBHBIE YCITyTH
Cpoxu 00pabOTKH 3asBKH H ITOJTOTOBKH 0epTHI / MPOEKTa JOroBOpa 4.85
CTOMMOCTB BRIIOJTHEHHS PadOT IO JIOTOBOPY HA YCIYTY 4.83
CBOEBPEMEHHOCTh BHITTOJHEHHS PabOT MO JOTOBOPY CO CTOPOHBI CETEBOM OpraHN3aIliN 4.90
KauecTBo BemoHEHHS paboT IO IOTOBOPY 4.90
OnpsITHOCTH COTPYIHNUKOB KOMITAaHUH TPH BHITIOJHEHNH PadoOT 4.90
KynbTrypa 00Ienns cOTpyIHIKOB IPH BHITIOIHEHIH PadoT 4.90
3. OHeHKa YAOBJECTBOPECHHOCTH KAaY€CTBOM IPEAOCTABJICHHUA YCJIAYI' IO

TEXHOJOTMICCKOMY INPUCOCANHEHUTIO

B xome ankerupoBaHHs ~MOTpeOUTENsIM OBUIO  MPEJVIOKEHO OLIEHUTH  YCIYTY
TEXHOJIOTUYECKOT0 MIPUCOSINHEHUS 0 CIETYIOIIUM TapaMeTpaM:

- CPOKH TIOATOTOBKH OEPThI / IPOSKTA IOTOBOPA;

- CPOKH BBIIIOJIHEHUS paboT 10 JJOTOBOPY CO CTOPOHBI CETEBOM OpraHU3allvy;

— Ka4eCTBO BBINOIHEHUS PadoT IO I0TOBOPY.

WnrerpanpHas OLEHKAa YIOBIETBOPEHHOCTHM KauyeCTBOM MPEIOCTABICHUS YCIyr TIO
TEXHOJIOTUIECKOMY TiprcoenuHenuio B 2024 roay cocransiet 4,70 6ayuia, 4To BBIIIE PE3YJILTATOB
2023 rona na 0,07 6amn (pesyasrarsl 2023 roma — 4,63).
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Puc. 3.1. CpenHee 3Ha4eHNS OLCHKH JIESITETHHOCTH Puc. 3.2. CpenHee 3HaueHNs OLICHKH AESTEILHOCTH

o TI13a 2023 rox no TI1 3a 2024 rox
4, OlleHKa YAOBJECTBOPECHHOCTH K/IIMEHTOB Ka4Y€CTBOM IIPEA0CTABIAECMbIX

YCJIYT 10 Tiepeaaye 3JIeKTPOIHePTuu

B xonme aHkeTHpoBaHMs KJIMEHTaM Mpelarajoch OLEHUTh YCIYry «Ilepeaada
ANIEKTPOIHEPT U 10 CIETYIOIIUM TapaMeTpaMm:

- YacTOoTa OTKJIIOYEHHUS DIEKTPOCHAOKEHUS (BO3HUKHOBEHHE IIEPEPHIBOB B
AJIEKTPOCHA0KEHUN);

- MIPOIOIDKUTEITHFHOCTD OTKIIIOUSHHI AIIEKTPOIHEPTUH;



- yacToTa BO3HHUKHOBEHHS IIEPENajoB HANpsDKEHUS B CeTH (MHraHue CBeTa,
HU3Kast OCBEIIEHHOCTH);

— OTEPaTHUBHOCTh pearupoBaHus pabOTHUKOB KommaHuM mpu BO3HUKHOBEHUU
YpEe3BBIYAHON CUTYaIluU / aBapuHU.

[To pe3ynbTaTaM CyMMBbI OLIEHOK, ITPOCTaBICHHBIX KJIMEHTAMU MO BBIIIECTICPEUHCICHHBIM
BOIMpOCcaM, ObLIa TONy4eHa HWHTErpajbHas OLIEHKAa YIOBJIETBOPEHHOCTH KJIMEHTOB IO YCIyre
«Tepeiaya MEeKTPOIHEPTUI.
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Puc. 4.2. Cpennee 3HaueHNE OIIEHKH JIESTEILHOCTH
10 TIiepeade 3IEKTpUUecKoi sHepruu 3a 2024 rox

Puc. 4.1. Cpennee 3HaUeHHE OIICHKH JESTETHHOCTH
I0 TIepeaade 3IeKTpuueckoi suepruu 3a 2023 rox

B uemom mno IIAO «Poccetm LleHTp» cpenHsii HHTErpajbHas OIEHKA KadyecTBa
MIPEAOCTaBIICHHUs YCIYTU 10 mepenaye snekrpornepruu B 2024 rogy coctaBuna 4,71, 4to Bblie
pesyabraroB 2023 roza Ha 0,27 6amna (pe3ynabrarsl 2023 roga — 4,44).

5. OIIEHKa YAOBJECTBOPCHHOCTH K/JIMCHTOB Ka4Y€CTBOM IPEA0CTABIACMbIX
AOIMOJTHUTEIBHBIX YCUIYI' KOMIIAaHUMA

JIOTIOTHUTENBHBIE YCIIYTH — 93TO BBIJICICHHBIM OW3HEC-TIPOIIECC, HANpaBJCHHBI Ha
MaKCHUMaAJIbHO Bq)q)eKTI/IBHOG HCIIOJIb30BAHUEC KOMHCTCHIII/Iﬁ H pPECypCOB KOMIIAHMU C LCJIbIO
yIOBJIETBOPEHUSI CIIpOca KJIMEHTOB Ha YCIYTH 1O TPOEKTUPOBAHUIO, CTPOUTENLCTRY,
00CITY’>KHBaHHIO, IKCIUTYaTallid ¥ PEMOHTY OOBEKTOB DHEPTETUKH KIMCHTOB, a TAKXKE IMOTyICHUS
KOMITaHHEH JOTIOJHUTENbHON BBIpYUKH. J[aHHOE HarpaBieHHe He TOAJICKHUT roCyJapCTBEHHOMY
PETYIUPOBAHNIO M HOCUT KOMMEPYECKUI XapaKTep.

WHTerpanbHas OlleHKa YAOBIETBOPEHHOCTH KaueCTBOM MPEIOCTABIEMBIX TOMOTHUTENBHBIX
yeayr 1o [TAO «Poccetu LlenTpy:
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Puc. 5.1. MiHTErpabHas OLICHKA YIOBICTBOPCHHOCTH
KaueCTBOM MPENOCTABIEMbIX JIOTIOIHUTENBHBIX YCIYT
3a 2023 rox

B 1menom mo ITAO

Puc. 5.2. MHTErpanbHas OLCHKA YIOBICTBOPCHHOCTH
Ka4eCTBOM MPEJIOCTABIEMbIX JIOTOJIHUTENBHBIX YCIYT
3a 2024 rox

«Poccetu HeHTp)) CpeaHsAd HHTCIpalIbHAasd OLCHKA KadeCTBa

MIPEAOCTaBIIEHNs YCIYTH IO JONOJHUTENbHBIM yeimyraMm B 2024 roay cocraBuia 4,72 Gaia, 4yTo
Himke pe3ynbTaToB 2023 roaa Ha 0,05 6amna (pesynbrarel 2023 rona — 4,77).



MakcumManpHyl0 ~ OIEHKY  Y/AOBJIETBOPEHHOCTHM  KauyeCTBOM  IIPEIOCTABISIEMBIX
JOTOJTHUTEIBHBIX YCIyT rmomyuu (pumman «Kypcksnepro» (5,00 6asmia).

6. OneHka yI0BJI€eTBOPEHHOCTH YPOBHEM OPraHU3alMM OO0CIYKUBAHUS
norpeounTesei

C menbio ompereneHHss KadecTBa OPraHM3allMM OOCTY)KHBAaHHS KJIMEHTaM 33/1aBaJIMCh
BOIIPOCHI, HAITPABJICHHBIC Ha BBIABJICHUC BOCIIPHUATUA YPOBHA KOMIICTCHIHMW COTPYIHHKOB,
JOCTYITHOCTH ¥ IOHSATHOCTH IIpeIOCTaBIIsieMoi HH(opMaIyu, yao0CcTBa MoAa4 3asBKH U CLIOCOO0B
OILIAThI YCITYT.

OueHka ypoBHS  YIOBJETBOPEHHOCTH NOTpeOMTENel  KauecTBOM  OOCITY)KHBaHUS
OLICHUBAJIOCH I10 CIIEIYIOILUM ITapaMeTpam:

- yI00CTBO cr1oco0a OIIaThl YCIyT;

- YPOBEHb KOMITETEHTHOCTH / TPAMOTHOCTH COTPYJHUKOB, OCYLIECTBIISIONINX TPHEM
3aBJICHUM KJIUEHTOB;

- YPOBEHb IPOCTOTHI, JIOCTYITHOCTH HH(POPMALMOHHO-CIIPABOYHBIX MAaTEpPUAJIOB,
HEOOXOMMBIX 111 OOPMIICHUS 3asIBKH;

- YPOBEHb KauyecTBa MPEIOCTABIEMbIX KOHCYJIBTALMI 110 BOIPOCAM, HHTEPECYIOIINM
KJIMEHTOB, O JISSITEIbHOCTY KOMIIAHUU U CTOPOHHUX OpraHH3alyi.

B 2024 romy oreHka yOBIETBOPEHHOCTH KaUeCTBOM OOCITY)KUBAHUSI COCTABHIJIA B CPETHEM
1o Komrmanuu 4,75 6aia, 4ro Belie pe3ynsratoB 2023 roga Ha 0,04 6anna.
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Puc. 6.1. iHzuekc yaoBIeTBOPEHHOCTH Ka4eCTBOM Puc. 6.2. lHaekc ynoBIeTBOPEHHOCTH KaueCTBOM
obcykuBanust 3a 2023 rox obcmyxuBanus 3a 2024 rox
1. Pesrome

7.1.  Yro no mHeHu1o kaneHTOB [TAO «Pocceru LleHTp» 1e1aeT jydie Bcero:

4,90

4,90

4,90

KynbTypHO 06ULaemMcA Npu BbINONHEHUN
pabot

KauecTBeHHO BbiNONHAem paGoTy no gon
ycnyram

OnpATHO BLIFAAMM W aKKYPaTHO
pa6oTaem

BbicTpo 06paboTbiBaeM 3aABKU U ‘

roToBWM O0hEepThI / MPOEKTLI AOTOBOPOB 4,85
Ha 4on yciyru ‘

PaMOTHO KOHCYNLTPYem 4.8

T T T T bann
48 481 48 4,88 490 4,92



7.2.  Yro Ha B3ty kjaueHTOB [TAO «Pocceru LlenTp» nesiaer xy:xe Bcero:

OnepaTMBHOCTb pearMposaHna paboTHUKOB
KOMMaHWUU MpKY BOSHUKHOBEHUM 4,89
Upe3BbI4alHbIX CUTYaUWit / aBapuii

Obecneuynsaem GecnepeboliHyto nepeaaqy
3/3 (4acToTa OTKAKOHEHWIA)

O6ecneunBaem KaUeCTBEHHYIO NOAAYY 3/3
(nepenaabl/ckaukm HanpameHua)

Obecneuynsaem DecnepeboiHyI0 Nepegayy
3/3 (NPOALONKNUTENBHOCH OTHAKOHEHMUIA)

OpraHmayem cnocoGbl M BO3MOMKHOCTH

4,89
onnatel ycyr

bann

4,82 4,84 4,86 4,88 4,90

7.3. Yc.nyr A TEXHOJOIHYIECKOI'o NPpUCOCANHCHUS

Wupexc ymoBIeTBOPEHHOCTH Ka4eCTBOM MPEIOCTABIISICMOM YCIIYTH 0 TEXHOJIOTHYECKOMY
npucoenuHenuio B 2024 roxy coctasui 4,70 6ajuia, ypoBeHb yJOBICTBOPEHHOCTH IO OTHOIICHUIO
k 2023 romy noBsicwics Ha 0,07 6ana.

B memsx pemieHuss BONPOCOB TMOTPEOMTENCH HA  ©KCHENCNbHOH OCHOBE IIpU
HEMoCcpeICTBEHHOM ydacTuu pykoBojcTBa Ounmanos [TAO «Poccetu Lentp» npoBoautcs «JleHb
kieHTa». Jnst ynoOcTBa morpebuteneit peanm3oBaHa Ha odunmanbHoM caiite [TAO «Poccetn
IenTp» 3amuck Ha «Jlens kimentay (https://mrsk-cp.ru/for_consumers/client_day/rosseti-tsentr/).

7.4.  Ycayra no nepegaye 3J1eKTPOIHEPTUuM

B umemom mo OOmectBy B 2024 romy cpenHsisi HMHTErpajibHas OLIGHKA KadyecTBa
MPEOCTABIICHUS] YCIYTH 10 TiepeAaye dJIeKTpodHepruu cocraBwia 4,/1 Oamia, ypoBeHb
YIOBJIETBOPEHHOCTH O OTHOIIEHHU!O K 2023 roay nossicuiics Ha 0,27 Gasia.

7.5. JlonmoaHUTEIbHBIE YCJIYTH

WNHniexc y10BIETBOPEHHOCTH KaUECTBOM IPEIOCTABIISIEMBIX JOIOIHUTENBHBIX yCIyT B 2024
roxy coctaBui 4,72 Gasia, ypoBeHb YJOBIETBOPEHHOCTH 1O OTHOLIEHUIO K 2023 romy nMoHU3MICS
Ha 0,05 Oamra.

ITAO «Pocceru LlenTp» paboTaer Haj yIydllIeHHEM YpPOBHS CEpBUCA MPU OKA3aHUM YCIIYT,
PETYIAPHO MPOBOAUT OOYyUYEHHUE U MOBBIILIEHUE KBATM(PUKAIMN IEPCOHAA.

7.6. Opraﬂn3auuﬂ CHCTEMBI oﬁcnymunaﬂnﬂ KJ/JIMCHTOB

Wupexc ynoBieTBOPEHHOCTH KaueCTBOM OpraHU3alluM OOCTy>KUBaHUS KiueHToB B 2024
rogy coctaBui 4,75 Gaia.

B nensix noBblieHNs KauecTBa CUCTEMbI OOCITYKMBaHUsI KJIMEHTOB Ha MOCTOSTHHOW OCHOBE:

- BHEJPSIFOTCS. HOBBIE TEXHOJIOTMYECKUE M MHHOBALIMOHHBIE PELIEHUS IIPU OpraHU3alluu
CHCTEMBI 320YHOT0 U HHTEPAKTUBHOTO OOCITYKHBaHUS OTpeOUTENeN YCIIyT;

- TpoBOAMTCS paloTa MO CTaHAAPTH3AIMU OM3HEC-TIPOIIECCOB M COBEPIICHCTBOBAHHIO
OpraHU3aLMOHHO-(YHKIMOHAIBHOM CTPYKTYpPbI JJIs HOBBIIIEHNS KauecTBa OOCITYKHBaHMSI.



